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Cabinet - the menu is searched on the Internet using Google Maps, 2GIS, coffee shop sites, and their pages
on social networks.

 Field - agents photograph the menu of coffee houses, and the price is fixed in the study.

 Combined - the combination of the desk and field methods in the proportion stipulated in the task for
analysis.

1.2. RESEARCH METHODS

Advantage of the method: high efficiency of data acquisition. The disadvantage of the method: a low sampling
rate, not always up-to-date information.

Advantages of the method: up-to-date information and high accuracy; each agent works out his area and
fixes the data within the task. The disadvantage of the method: the timing for collecting information and
the human factor - often, the agent chooses one price segment and provides a photo of this segment to a
greater extent.

Advantage of the method: eliminates the disadvantages of the field and office methods. The disadvantage of
the method: with an incorrect proportion of the office and field methods, correlation and elimination of
deficiencies do not occur.

1.1. PURPOSE OF THE STUDY:
Calculate the average cost of a cup of coffee in Ukraine for three main types: espresso, americano, latte,
based on real prices in coffee houses of the five largest cities in Ukraine: Kyiv, Kharkiv, Odesa, Lviv, and
Dnipro.

RESEARCH METHODOLOGY
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The analysis is carried out by a combined
method
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not networked
stationary
do not work for takeaway

Coffee houses are selected according to the following criteria: 

⅓ coffee houses were investigated by the field method.
⅔ cabinet, as this method allows to capture a greater variety of price segments.

Menus for desk research were also obtained from coffee shop websites and their Facebook and Instagram pages.
Preferably, data from coffee shop websites or their social pages was used since the information in them is more up-
to-date. Also, during the study, menus were requested online from representatives on the social pages of coffee
houses, but not everyone responded to such requests. In this way, only four menus of different establishments
were obtained.

Drink prices for 100 coffee houses were obtained from a field study. Agents in each city photographed menus in
different areas.

200 points were worked out using desk research. coffee houses matching the criteria were selected using Google
Maps, and menu shots were taken from there. But due to the fact that not all coffee houses had a menu as of 2021,
the menu of 2020 was also used in the study, since the difference, given the economic situation, is insignificant.



Сity Non-network Network Amount

Kyiv 62 9 71

Odesa 56 4 60

Kharkiv 56 6 62

Lviv 70 3 73

Dnipro 56 4 60

Total number of coffee houses 300 26 326

Research data:
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non-network: 200 cabinet + 100 field 

network: 10 network (26 coffee houses)

The prices of coffee houses in each of the 5 cities were processed, the boundaries of price
segments were determined concerning the solvency of the population of a particular city,
segmentation of establishments, the determination of the average price, minimum and
maximum values for each segment in different cities, fashion, and medians by segments. As a
result, a report with conclusions and tables was generated.



Classical espresso usually has a 25-35 ml volume and is served in a 60-70 ml cup or a special
espresso cup. A double espresso made from 18-22 grams of coffee has a volume of 60 ml. In
Ukraine, the most popular volume is 30 ml, which is taken as a basis for comparing prices.
There are also volumes of 25/40 ml.

Latte - the largest and most milky espresso-based coffee drink. It is prepared in a cup with a
volume of 250–300 ml and is used as a single shot of espresso. The rest of the drink is milk
and a little milk foam. In Ukraine, there is often a volume of 220 ml of drink per serving.
There are also 180/200/240/250/280/300 ml.

Classical Americano - is a double portion of espresso with a volume of 50-70 ml, diluted with
120 ml of hot water (temperature - about 90⁰). In Ukraine, there is often a volume of 130 ml.
There are also 60//90/100/120/150 ml.

DEFINITION OF THE CONCEPT “PORTION”
FOR DIFFERENT TYPES:
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JUSTIFICATION OF MATHEMATICAL
CALCULATIONS
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In the case of the average value for each city, we would get distorted values using the
arithmetic mean since the number of coffee houses in different price segments is different.
Accordingly, the weighted average was used for the calculation since it considers the
difference in the number of coffee houses in each category. So, the weighted average is
calculated using the following formula:
x = (a1*w1+a2*w2+a3*w3)/(w1+w2+w3),
Where a1, a2… - the average price for the city in the selected price segment, w1, w2... - the
corresponding price segment.

The most popular way to calculate the average is average, which is considered the sum of
all indicators divided by their number. In this way, they determined averages in each price
category for different cities. The AVERAGE formula was used to simplify calculations and
minimize errors, which automatically calculates the arithmetic mean.



JUSTIFICATION OF MATHEMATICAL
CALCULATIONS
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 In addition to the average values, the mode and median were also found.

The median is the point on both sides of which there is the same number of sample
elements. In other words, this is the value below which 50% of the values and also above
50% of all values in the sample.

MODE Shows the most commonly used price value and thus helps to understand the most
common prices. Problems arose only for some cities in the high price category with
americano since the specifics of this segment is that americano is practically not offered,
and instead, there are many different types of author's coffee. The amount of data might
not be enough to find the mode, so there might be a “-”.



Сity Amount of coffee houses

Kyiv 1998

Kharkiv 696

Odesa 549

Lviv 303

Dnipro 299

Other 3555

All 7400

MARKET ANALYSIS
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The coffee house market in Ukraine is still quite young and is only developing, although
there is already much competition. Currently, there are 7.4 thousand different coffee
houses on the market. Most work in major cities or on tourist routes. Good location has a
significant impact, so coffee houses are often located in busy places in the city center,
shopping centers, or the subway. A quarter of all coffee houses are located in Kyiv, almost
the same number - in Kharkiv, Odesa, Lviv, and Dnipro together.
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RESEARCH RESULTS
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ANALYSIS BY CITIES
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HIGH-PRICE SEGMENT
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HIGH-PRICE SEGMENT
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MIDDLE-PRICE SEGMENT

(C) ALL RIGHTS RESERVED 



MIDDLE-PRICE SEGMENT
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LOW-PRICE SEGMENT
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LOW-PRICE SEGMENT
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Kyiv

(C) ALL RIGHTS RESERVED 



Kyiv
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Lviv
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Lviv
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Odesa
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Odesa

(C) ALL RIGHTS RESERVED 



Dnipro
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Dnipro
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Kharkiv
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Kharkiv
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Conclusions
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