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As team leader with over 20 years in Technology, I bring empathy and clarity to design and product pros, empowering them in delivering valuable outcomes. 

I’m looking for my next opportunity at a company that lives and breathes Product. Preferably somewhere I can be passionate and proud of a product/service that drives positive change.




Recent Work History
Full work history available in my LinkedIn profile.

Janison
Senior Product Manager
September 2021 – February 2024 (Current)  Remote + Gold Coast QLD 

Product Manager
March 2020 – September 2021 (18 months) Remote + Gold Coast QLD 

Key achievements: 
Delivered a key project consolidating multiple different product variants: reducing complexity and maintenance for Janison as well as saving >$10k in hosting costs each month.
Lead the product aspect of a legacy replacement program of work, helping Janison understand the valuable parts of the legacy systems and ensuring the new systems delivered equal or improved (external and internal) customer value: Removing 3rd party integration costs of >$120k/year; reducing customer support calls ~ 20%; and reducing a customer process from multiple days to less than 4 minutes.
Develop, plan and maintain roadmaps with technical and business consultation.
Managing stakeholders with competing priorities.
Mentored and managed Product Owners to quickly onboard/upskill them so they were able to prioritise and drive SCRUM teams.
Delivering multiple streams of work at once.

Candid
Head of Product
November 2018 - October 2019 (1 year) Byron Bay, NSW 

Senior UX Designer
July 2018 - October 2018 (4 months) Byron Bay, NSW

Key achievements: 
Execution of the CEO's vision into an MVP.
Transformed a 6 month stalled product and within another 6 months, mapped out and built the MVP with limited resources.
Collaborated with CTO and COO to drive the product.
Heled prepare pitch decks.
Managed and organised the Design team.
Mentored junior designers.

PeakXD
Senior UX Consultant
October 2016 - July 2018 (1 year 10 months) Brisbane, Australia 

Key achievements:
Delighted clients with insights into their users through user research methods and prototyping
Successfully pitched for new work.
Successful project planning and execution within tight timelines.


Full work history available in my LinkedIn profile.
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Skills
Highly Skilled
Product management
User Experience
UX research
Roadmaps
Sprint planning
Requirements gathering
Interaction design
Wireframe designs
Usability testing
Stakeholder management
Stakeholder presentations
Collaboration
Consulting
Agile (SCRUM)
Workshop facilitation


Moderately skilled
Mentoring
Analytics
Competitor reviews
Leadership
Prototyping
Project management
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Education & Courses
Australian Institute of Management 
New Leader course (2024)

Brainmates
Essentials of Product Management (2022)

Scrum Alliance
Certified Scrum Product Owner (2020)

The University of Queensland
Graduate Certificate, Human Factors · (2004 - 2006) 

The University of Queensland
PGBA(Hons), Cognitive and Computer Science · (1998 - 1998) 

The University of Queensland 
BSc, Cognitive Science · (1994 - 1997) 
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