Tourism Industry facing COVAD-19

The COVID-19 pandemic represents an important and constantly
evolving challenge to the global community and the tourism sector.
We aim to keep you informed of the latest news, reports and relevant
information about what is happening in our Industry.

THE RISE OF SANITISED TRAVEL [ iaase

Airtravel will never be the same after the advent of COVID-19 outbreak.
SimpliFlying mapped out over 70 areas on the day of travel that would
change due to new demands of the travellers. This document summarizes
the key stages of travel and how each stage will change.

SEE FULL REPORT
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PROTOCOLS FOR HOTEL SANITATION

NH Hotel Group and SGS, the world's leading inspection, verification,
testing and certification company, have combined their experience and
knowledge in the development of a protocol of measures and assessments,

which will allow the Group's operations to be reactivated with maximum
health and safety guarantees.

NEW CLEANING STANDARDS FOR HOTELS BR3(iis

The global hotel giant Hilton is partnering with RB, maker of Lysol, and
consulting with the Mayo Clinic on a new standard of hotel cleanliness. The
global program, called Hilton CleanStay with Lysol Protection at the
company’s North American properties, builds on existing cleaning protocols
and responds to daily consumer surveys the Hilton executive team listens
to regarding consumer expectations.

SEE FULL REPORT

. THE COMING FUTURE OF
Skift

TRAVEL IN 100 QUESTIONS

With the pandemic stopping travel of all kinds and a potential global reset
of travel from here on, Skift wrote out 100+ questions to spur introspection
and change in the travel sector.

FORBES TRAVEL GUIDE Forbes*;

TRAVEL GUIDE
As a resource for hospitality professionals during this time, Forbes Travel

Guide is providing complimentary live training webinars and videos to
help you continue to hone your skills and prepare for the future.

Twenty)3De=r Canada CANADA + TWENTY 31

The ‘State of Tourism in Canada during COVID-19' dashboard is compiled
by Twenty31 analysts to provide a weekly snapshot of recent global,
regional and domestic tourism health and economic updates, and insights
on the impact of the virus on the travel and tourism industry's path to

recovery.
SEE FULL REPORT
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