JA0I'OBOP
nyoJn4HoM oepThl HA BO3ME3IHOE OKA3aHHUE
UH(POPMALMOHHO-KOHCYIbTAIHOHHBIX YCJIYT

VYkpauna, Kues

DTOT J0roBOp, B KOTOPOM OJIHA CTOPOHAa CYyOBEKT MNpEeANpPUHUMATENbCKON
nesaTenbHOCTH — Pusnueckoe nuno-npeanpunumarens Haiiko HOmus CepreeBna
(manee — McnonHuresnb), SBISIOMAACS IATENBIIUKOM €IMHOTO Hajlora 3-i rpyIIbl, C
OJIHOU CTOPOHBI, U JIF000E JTUIT0, IPUHSIBIIEE (AKIENTUPOBABIIIEE) TAHHOE MIPEITIOKEHUE
(mamee — 3aka3uyuWK), C JIPyroil CTOPOHBI, jJajiee BMECTe MMEHyeMble Kak CTOpPOHHBI,
3aKJTFOYMITN HACTOSIIUN A0TOBOp (nanee — JloroBop), aapecoBaHHBIN HEOTPAHUUYEHHOMY
KpYyTy JIUI, KOTOPBIHA SBISETCS O(DHUIMATBHOW IMyOJMIHBIM MPEIOKEHUEM (COTIacHO
cT. 641 I'paxxmaHckoro kogekca YkpauHbsl) VcnomHUTENs, 3aKII0YUTh C 3aKa3uHKaMu
JIOTOBOP OKa3aHWs WH(POPMAIIMOHHO-KOHCYIBTAIIMOHHBIX YCIYT, OMUCAHUE KOTOPBIX
pPa3MeIIeHo B COOTBETCTBYIOIIEM pas3ferne caira http:// www.qa-de-yuna.com.

JloroBop cuuTaercs 3akiIOYeHHBIM B Iopsaake cr. 642 I'K Vkpaunsl u
nproOpeTaeT CHiTy JIOTOBOPA MPUCOSAMHEHUS ¢ MOMEHTA OCYIIECTBICHHS 3aKa3uuKOM
NENCTBUH, MPEAyCMOTPEHHBIX HACTOSIIMM J[OrOBOpOM, KOTOpBIE O3HAYAIOT MOJIHOE U
0€30roBOpOYHOE MPUHATHE 3aKa3uMKOM Bcex ycloBwil JloroBopa 0e3 Kakux-InOo
WCKITFOYCHHUH W/WIJIH OTpaHUYEHUH (aKIIeTIT).

3aKa3yukd TpU TPHOOPETEHUH YCIYyr, ONMUCAHUE KOTOPBIX pPa3MEIICHO Ha
COOTBETCTBYIOIIMX cTpaHulax BeO6-caifta http://www.ga-de-yuna.com, HpUHHMAIOT
YCIIOBUSL HACTOAIIETO J[0rOoBOpa 0 HIIKECIIETYIOIIEeM:

1. O0mue nmoJ10KeHNs

1.1. oroBopHble oTHoueHUs Mexay McnonHutenem u — 3aka3yuKkoM
opopmisitorcst B Buae JoroBopa mybnuunoit odeptsl. Haxkatue B MHTEpHET-pecypce
Ha cTpaHuiie opopmieHus KHONKU "OruiatuTh" O3HAYaeT, 4TO 3aKa3yuK, HE3aBHCHMO
oT craryca ((pusuyeckoe JUIO, HOPUANYECKOE JHIO, (PU3NYECKOe JIUIO —
OpeANpUHUMATENb), COIJIACHO JEHCTBYIOIIEMY YKPAaMHCKOMY 3aKOHOAATENIbCTBY,
INPUHSUT K HUCIOJHEHUIO yciioBus JloroBopa myOiauuHON ogepThl, KOTOpPbIE yKa3aHbI
HUKE .

1.2. JoroBop myOnu4HON oQepThl ABIAETCA MyOJIUYHBIM, TO €CTh B
COOTBETCTBUU CO cTaThsiMHu 633, 641 ['paxxnaHckoro kojekca YKpauHbI €ro yCIOBHUSA
OJIMHAKOBBI JIJISI BCEX 3aKa3yMKOB HE3aBHCHMO OT cTaryca ((pusuueckoe IHIIO,
IOPUAMYECKOE JTUI0, PU3NYECKOE JIULIO - NpeAnpruHuMaTens). [Ipu nmonHom cornacuu ¢
naHHbIM JloroBopoM, 3akazyMK NMPUHUMAET YCIOBUA, MOPAJOK OPOpPMIICHHS 3aKa3a,
omlaTel U MpefocTaBieHHs  yciayr VcmonHurenem, OTBETCTBEHHOCTH — 3a
HeZI0OpOCOBECTHBIN 3aKa3 U 3a HEBBITIOJIHEHUE YCIOBHI HacTosero Jloropopa.

1.3. Kaxnmas Cropona rapantupyer aApyroi CropoHe, uro 00Jagaer
HEOOXOUMOM J1eeclioCOOHOCTBhIO, a TakKe BCEMHM TMpaBaMU U IOJHOMOYHSIMU,
HEOOXOIMMBIMU W JOCTATOYHBIMHM JUIsL 3aKJIIOYEHHs M HUCHodHeHus J[loroBopa B
COOTBETCTBUU C €T0 YCIOBUSMHU.

1.4. HeiictByromas Bepcusi JloroBopa Bcerma pasmenieHa Ha Be6-caiite
Wcnonautens  http:/www.qa-de-yuna.com © B 00s3aTeTbHOM  TIOpPSIIIKE
MPEIOCTABIIACTCS AJI1 03HAKOMIICHHS 3aKa3uuKy YCIYT 10 MOMEHTa OCYIIECTBICHUS UM
akuenra yciaosui Jlorosopa.

1.5. Hecornacue ¢ onpeaereHHbIMU B HacTos1EeM JloroBope yclioBUsIMU, BI€YET
3a co00ii HEBO3MOXXHOCTh OKa3aHMs VICIOTHUTENEM yCIyT.

2. TepMuHBI 1 onIpeeJICHUsI
2.1 «JloroBop myOIMIHON OGEPTH - MyOJWIHBIA JTOTOBOP, 00paserr KOTOPoro
pasmemieH Ha BeO-caiite http:/www.qa-de-yuna.com ¥ HpUMEHEHHE KOTOPOTO,




ABIIETCS O00S3aTeNbHBIM JUJISI BCEX TPEThUX JIHI[, COJAEPXKAIIUN TMpeIoKEeHHE
WcnonHuTeENsA, O MPEIOCTABICHUHU YCIYyT, ONMCAaHHE KOTOPBIX, HAXOAUTCS Ha BeO-caiiTe
HcnonuuTens, HanpaBlIeHHBIX HEOMPEAEICHHOMY KPYTY JIMII, B TOM YHUCJE 3aKa3uuKaM.

2.2 «Axuent» - HOpUHATHE 3akKa3uuKoM IpenoxkeHus McnosnHurtens 1o
nmpuoOpeTeHnt0 YCIIyr, ONMUCaHWe KOTOPBIX HaXOJUTCs Ha Beb-cailite VcromHUTENS
http://www.ga-de-yuna.com, mnyTeM TOKYNKH YCIyrH U monanucanusi Jlorosopa
ANIEKTPOHHO-IIM(POBOI moanuckio (nanee — D1IT).

2.3 «Odepta» - 3TOT JOKYMEHT «JloroBop myOianuHO# odepThl HA BO3ME3THOE
OKazaHWe WH(POPMAIMOHHO-KOHCYIBTAIMOHHBIX YCIYr», pa3MEUICHHBIH B CETH
WutepHer no aapecy http://www.qga-de-yuna.com.

24 «Ycnyray - uHDOPMANMOHHO-KOHCYJIBTAIIMOHHBIE YCIyTd, MOAPOOHAs
nHopmalsa O KOTOpBIX pa3MemnieHa Ha BeO-caiite http://www.qa-de-yuna.com, a
UMEHHO, YCIyrn oOydeHHus, B COOTBETCTBUM C Y4E€OHBIMHU IUIAHAMH, JETalbHOE
ONMCAaHNUE KOTOpBIX, pa3MelleHHO Ha BeO -caifte. Yciyrn MOryT mpenocTaBisiThCS C
MOMOIIBIO CPEJICTB TEIEKOMMYHUKAIIMOHHOM, SJICKTPOHHOM CBS3U (B TOM YHCIIE uepe3
ceTh MHTEpHET).

2.5 «3aka3zuuk» - m000e aeecriocoOHoe (U3MYECKOe, HOPHAMYECKOE JIUIIO,
¢u3mueckoe JHULO-TIPEANPUHUMATENb, COTJACHO JCWUCTBYIOIIEMY YKPaHHCKOMY
3aKOHOJATENbCTBY, MOceTUBHIMX Beb-caiit http:/ www.qga-de-yuna.com u koTopoe
HaMEpEeHO MPUOOPECTH Ty UM UHYIO Y CIIyTY.

2.6 «VcnionHUTENDY - IF000E JeecIocO0H0e PU3NICCKOE, FOPUIUIECKOES JIUIIO,
busznyeckoe  JUIO-IPEANPUHUMATENb,  SBISIONIMECS  COOCTBEHHUKOM WM
pacmpocTpaHUTeNIeM YCIyT COTIACHO ACUCTBYIONMIEMY YKPAHHCKOMY 3aKOHOJATEIbCTBY
MOCPEJCTBOM Be6-caiita Ucnonuurens u KOTpoe HaMepeHO 170'¢
IPEOCTaBIIATH/IIPO1aBATh.

2.7 «/loroBop» - moroBop Mexay 3akazuukoM u McmomHuWTEeneM Ha
npeocTaBlIeHue Y CIIyT, KOTOPBIN 3akitodaercs nocpeactsoM Akienrta OdepTs.

2.8 «3aka3» - NOJDKHBIM 00pa3oMm odopMieHas W pa3MelicHas Ha BeO-caiTe
HcnonuuTens nuYHas CTpaHMIIa 3aKa3uyumka Ha MOKYIKY YCIyr, KOTopas aapecyeTcs
Hcnonaurento M € IOMOIIBIO KOTOPOM IUIATEKHOM CHUCTEMOM I'€HEpUpPYETCs
Cuet-(akTypa K orare.

2.9 «3aKoHOAATENBCTBOY - ICHCTBYIOIIEE 3aKOHOAATENBCTBO Y KPaHbI, KOTOPOE
MOXET OBITh NPUMEHEHO K MPaBOOTHOIICHUSM, CBSI3aHHBIM C HCIIOJHEHHEM H/HIIH
KOTOPBIE€ UCXOJAT U3 BBIMOJHEHUS OMMCAHHBIX B HACTOsMIEM J[oroBope 00s13aTeNbCTB.

3. IlpeameTt noroBopa

3.1. [IpeameTom JloroBopa siBIsieTCs MJIaTHOE MpeaocTaBieHue Vcnomuurenem
3aka3umKy ycayr Ha ycioBusx Odeprsl.

3.2. HcnonHutens B COOTBETCTBUM C YCIOBHMSIMM Hactoswero J[lorosopa
IPEeOCTaBIIAET 3aKa3yuKy yCIyru oOydeHHMsI, COrJIACHO YYEOHBIM IUIaHAM, JI€TaJbHOE
ONMCAaHNE KOTOPBIX COJZIEPIKUTCS Ha BeO-caliTe Hcnonuurens
http://www.ga-de-yuna.com/formats.

3.3. ®akt omiarbl 3aKa34MKOM YCIYr OOY4YeHHUsS CBUICTEIBCTBYET O
0€3yCIIOBHOM  TpPHHATUM  3aKa34MKOM  YCJIOBHUIl, OIpPENENICHHBIX  HACTOSALINM
JoroBopom.

3.4. Ucnonnurens n 3aka3uukK NOATBEP)KIAIOT, YTO AelcTByrommil loroBop He
sBNsieTCS (DMKTUBHOW WJIM TIPUTBOPHOM CHEIKOW WJIM CJIIEJNKOH, COBEPIICHHON O[]
BJIMSIHUEM JIaBJICHUS WK OOMaHa.

3.5. HcnonHutenb NOATBEPKIAET, YTO JACHCTBYET B COOTBETCTBUU C
TpeOOBaHUAMU JIEHCTBYIOIIETO 3aKOHOJATEIbCTBA Y KPAUHBI.

4. llopsnok 3akiaovenus Jlorosopa
4.1. JoroBop 3akimoyaercs Mexnay Mcrmomnutenem M 3aka3uyukoM YcCIyr B
¢dbopme norosopa npucoeaunenus (ct. 634 I'K Ykpaunsr).



4.2. Tlepen 3akmrouenuem JloroBopa, 3aka3uWk MOAPOOHO MJOKEH OBITH
03HAKOMJICH C €r0 YCIOBHUSIMHU.

4.3. Haxarue B WHTEepHeT-pecypce Ha cTpaHuie O(GOPMIICHUS KHOMKHU
"Omnatute" 03HA4YaeT, 4yTo 3aKa3uWK, HE3aBUCUMO OT craryca ((pu3ndeckoe IHIIO,
IOPUAMYECKOE JTUIO, (PU3UYECKOE JIULO - IPEAITPUHUMATENb), COTJIACHO JEUCTBYIOLIEMY
YKPAauHCKOMY 3aKOHOJATENIbCTBY, NPHUHSUI K UCHOJHEHHIO YycioBus Jlorosopa
myOaM4HON 0epThl.

4.4. Axuent ycnoBuii JloroBopa o3HadaeT mojHOe U 0€30rOBOPOYHOE MPUHSATHE
3aka3uyukoM YCIayr BcexX ycnoBuii JloroBopa, 0e3 Kakux-TuOO HCKIIOUEHUN W/WiH
OTpaHHYEHUM, COTJaCHO BBIOPDAHHOMY TMEPEYHI0O KOHCYJIbTALHMOHHBIX  YCIYT
(mporpammbl  00yueHUs), yKa3aHHbIX B Tapudax Ha KOHCYIbTAI[MOHHBIC YCIYTH,
noapoOHas wHOpMaNKsI O KOTOPHIX pa3MeEIIeHa B COOTBETCTBYIOIEM pasneie Bed
-caiita Mcnomuutens http:/www.ga-de-yuna.com. W aBTOMAaTHYECKH SIBISETCS
[TpunoxxennemM k Hacrosuiemy JloroBopy (4. 2 cr. 642 I'K Vkpaunsl). Axuent
pPaBHOCUJIEH 3aKIIOYCHHIO IBYCTOPOHHETO JJOTOBOPA.

4.5. 3aka34yuK yCIyr OCYUIECTBISICT akienT JloroBopa mociie 03HAKOMIJICHHS C
€ro YCJOBMSIMHM, HW3JIO)KEHHbIMM Ha BeO-caiite VcmonHuTens myTeM BBIOJHEHUS
CIENYIOINX JECUCTBUN:

- HaxaTue B IHTepHeT-pecypce Ha cTpaHule opopmiieHus KHonku "Omiatuts";

- IO/AMKUCAHUE OTOBOPA ANEKTPOHHO-IIU(POBOI MOIMUCHIO;

- ortata yeayr UcnonHuTens.

Jlroboe u3 yKa3aHHBIX JCWCTBHI OTHENBHO, BBIMOJHEHHOE 3aKa3uuKoM
CBUJICTETILCTBYET O TOM, YTO IMOCJIEJIHMM O3HAKOMJICH C HAcTOsSIIMM JloroBopom u
COTJIACEH C €r0 YCJIOBHUSIMH B ITOJIHOM OOBEME.

4.6. J1oroBOp CUMTAETCS 3aKIIOYEHHBIM U BCTYAEeT B CUJIYy C MOMEHTA aKIIeNnTa U
JIEUCTBYET B TEUCHHE BCErO CPOKA MOJYYCHHS YCIyr B 3aBUCHMOCTH OT BBHIOPAHHOTO
3akazuyukoM yuyeOHOro ¢Gopmara, WIM JO MOMEHTa PaCTOPKEHHS HAa OCHOBAHHUSAX,
OTpECIICHHBIX  ychoBusMH  JloroBopa  W/WwiMm  HOpMaMH  JICHCTBYIOIIECTO
3aKOHOJATENIhCTBA Y KPAUHBI.

4.7. 3axitouenue JloroBopa 03Ha4aeT, 4To 3aKa3uuK yCIyr:

- B HEOOXOIUMOM JJisi HEro o0beMe O3HAKOMMJIICSA C (DYHKIIMOHHUPOBAHHEM H
MpaBUJIaMU TIPEIOCTABICHUS KOHCYJIBTAIMOHHBIX YCIYT (MpOorpaMMoi OOy4YeHHs U
y4eOHBIM (hopMaToMm)

- TpHU3HAeT 0e3yCIOBHYI MPO(ECCHOHANbHYI0 MPUTOJHOCTHh VcmomHuTens u
MpaBUJIa OCYLIECTBIIEHUS BCEX JICMCTBHI, OMMCAaHHBIX B HAacTOsAIIEM JloroBope;

- IPUHUMAET BCE YCIOBUS YKa3aHHOTO JIOTOBOpa 06€3 3aMeUYaHU.

5. Ilopsimok pacyeToB

5.1. Yenyru npenoctaBisitoTcss 3aka3yuMKy Ha IUJIATHOW OCHOBE, MPH YCIOBUU
MpEeABApPUTEIIBHOW  OIUIaThl, B COOTBETCTBUM ¢ Tapudamu, yKa3aHHBIMH B
COOTBETCTBYIOIIEM pa3zene Be6-caiita McnonnuTens http:/www.ga-de-yuna.com.

5.2. Omiara 3a MpeAOCTaBIICHHE YCIYr OCYHISCTBIISIETCS 3apaHee, B pa3Mepe
100% mnpenomiaTel CTOMMOCTH BBIOpAaHHOTO y4eOHOro IUIaHAa, B COOTBETCTBUU C
Tapudamu, ykazaHHBIMH B COOTBETCTBYIOIIEM pazjaene Beb-caiita Mcmomaurens
http://www.ga-de-yuna.com.

5.3. Llena noroBopa COCTaBIISIET OOIIYI0 CTOUMOCTh yCIIyT, MPEAOCTABICHHBIX B
TeueHue aencteus Jlorosopa.

5.4. Bce pacuetrsl ocymectBisitorca B gojapax CIIA mo Tekymemy Kypey
Oanka 3aka3uuka.

5.5. CTopoHBI COrjgacoBajiM, YTO CTOMMOCTb OIUIAYEHHBIX, HO HE MOJYyYEHHBIX
CBOEBPEMEHHO YCIIYT 10 BUHE 3aka3uuka, VcroiaHuTeneM He BO3BpallaeTcs.

5.6. UcnonHuTenp ycIyr MMEET MpaBO YCTAHOBUTH ISl 3aKazyhMka CHUCTEMY
CKMJIOK CTOMMOCTH YCIYI M CHUCTEMY YaCTUYHOTO BO3BpaTa CPEACTB YIUIAUEHHBIX
3aKa34rKoOM, HO KOTOPbIE€ HE OBLIN UCIOJIH30BAHBI TIOCIETHUM.




5.7. HWcnonnutenb ycayr HMeeT TMpaBO  yBEIWYHBATh  CTOUMOCTH
NPEJOCTABICHUS] YCIYr JUISI HOBBIX 3aKa34uMKOB, B CIy4yae WX MPHCOSAWHEHHS K
BBIOpaHHBIM MporpaMMaM oOyueHusi, 0e3 BHECEHHUS CYIIECCTBEHHBIX H3MEHEHUIl B
Hacrosmui Jlorosop.

5.8. Omurara, BHeCeHHas 3aKa3yMKOM 3a KOHCYJIbTAIlMOHHBIC YCIYTH (YCIyTH
oOyueHus), B Cllydae OJHOCTOPOHHErOo TMpEKpalleHus JOoroBopa B CBS3U C
HapylLIeHUsIMH yciioBui JloroBopa co CTOpOHBI 3aka3uMka yciyr, Mcmnonnurenem He
BO3BpAIllaeTCs.

5.9. Hcnonnurens HE HECEeT  OTBETCTBEHHOCTH  3a  MOPSAOK
MEPEYUCIICHUSA/3aUUCITICHHS IEHEKHBIX CPE/ICTB.

5.10. MOMEHTOM OIIaThl CUUTACTCS MOMEHT 3aUUCIICHHS ICHEKHBIX CPEJICTB Ha
pacueTHblii cueT VcmonmHuTens, pacyeTHYIO KapTy WM TMOJyYEHUS HaJTUYHBIMU
JICHEeXKHBIX CpelICTB McromHuTEIeM.

5.11. 3auucrneHue CpenCTB MOJDKHO OBITh OCYIECTBICHO TIO CIEAYIOIINM
pekBu3uTam McnonHurens:

HaumeHoBaHHe IOPHANYECKOTO JTHIA Haiiko IOaus CepreeBna

NHH 3513303620

Bauora cyera UAH

Ne cyera UA423510050000026006878826099
HaunmenoBanue 6aHka AT «YKPCUBBAHK»

5.12. Tlopsimok, ycioBHs M BO3MOJXHBIE Cilydau Bo3Bpara lcnonHurenem
VIUTQY€HHBIX 3aKa3UYMKOM JICHEKHBIX CPEACTB, MOJIPOOHO YKa3aHbI B COOTBETCTBYIOIIEM
paszene «ITonuTuka BO3BparTa CpencTB» Be0O-caiita HUcnonaurens
http://www.qa-de-yuna.com.

6. IlpaBa u o6si3anHocTH Ucnonnuresns

6.1. UcnnosiHUTEIb YCIYT 00513aH:

6.1.1. Ilpu npenocraBienun Ycnyru Mcnomautens 00s3aH coOM0AaTh yCIOBUS
OdepTsL.

6.1.2. Tlocne omnatel CTOMMOCTH BBIOpaHHOrO 3aKa3uWKOM y4eOHOro IJiaHa,
MPEIOCTABUTh EMY YCIYTM O0YyUYEHHs B CPOK, OIpeIeICHHbIN YKa3aHHBIM (popMaToM.

6.1.3. Jlo Havasa mpegoCTaBI€HUS YCIYr, O3HAKOMHUTh 3akKa3uhKa C
MHCTPYMEHTAMM U IPOrpaMMaMu, KOTOPbIE OYAyT UCIOIb30BaTHCS IPpU OOYUYEHHUN.

6.1.4. OOecrnieunth y4eOHBIN TIpOIlECC B COOTBETCTBHU C BBIOpaHHOM
3aKa3uyuKkoM y4eOHOI mporpaMMoN.

6.1.5. Obecneunth 3aKka3unka HEOOXOIMMBIMHU MaTepHaiaMu AJisi 00y4eHUsl.

6.1.6. 3abnaroBpeMEHHO YBEJIOMJIATH 3aka3yhMka O IEPEHOCe 3aHATHH,
NPEIYCMOTPEHHBIX YYE€OHBIM IIJITAHOM C OJHOBPEMEHHBIM COOOIICHHWEM JaThl, Ha
KOTOPYIO IIEPEHECEHO YKa3aHHOE 3aHATHE.

6.1.7. IlpenoctaBisiTh 3aka3yuMKy YCIYTM B COOTBETCTBHH C YCIOBUSMHU
Hacrosiero /{oroBopa.

6.2. UcniosiHUTE I HMEET NMPaBo:

6.2.1. [IproctaHOBUTH/IPEKPATUTH MPEJOCTABICHIE 3aKa3uUKy yCIyr o0y4deHus
B OJIHOCTOPOHHEM INOPSIJIKE B CIEIYIOMIMNX CIyqasX:

- 3aKa3yuK HapyIIWJI yCIIOBUS HacTosero Jloroopa;

- 3aKa3uuk OCYILECTBHII neicTus, KOTOpbIE IPENATCTBYIOT
¢yHkunoHnupoBanuio  MHTepHeTa  WIM  BHYTPEHHHMX  KaHAJOB  CBS3M B
KOH(EepeHII-KOMHAaTaXx, B TOM 4YHCIE, ACHCTBUS HE3aKOHHOTO WM aMOpalbHOrO
XapakTepa, WIM Hapyllaiolue OOLIECTBEHHBIH IMOPAIOK, MOCATAIONIME HA 4YeCTb,
JIOCTOMHCTBO TPakJlaH U MPEINPUSITHI U/WIH BbI3bIBACT UX 3KaJ00bl, pacpoCTpaHEHHE
B CETH BUPYCOB WM APYTUX HEXKEIATeIbHbIX KOMIIOHEHTOB, COBEpILEHUS ICHCTBUI,
HANpaBJICHHBIX Ha MOJy4YeHUE KOH(PHUIESHINATHLHON HH(OPMAIMH WU WHPOPMAIMU CO
CHeLHaIbHBIM JOCTYIIOM;




- B cnyuae He3a00TIMBOTO OTHOIICHHS 3aKa3uWka K UMYIIECTBY W/WIH K
IporpaMMHOMY oOecriedeHuto VcnoaHuTens, MoBIeKIIee ero MOBPEKICHHE.

6.2.2.  IlpuocTaHOBUTH  OKa3aHHE€  KOHCYJbTAIMOHHBIX  YCIyr TP
HECBOEBPEMEHHOM HCIIOJHEHUH 3aKa34MKOM CBOMX (DMHAHCOBBIX O0S3aTENBCTB MEPE]
HcnomHuTeneM.

6.2.3. B OAHOCTOPOHHEM TMOPSAKE JIOCPOYHOIO PACTOPTHYTh HACTOSALIUI
JloroBop B cilydae CHCTEMaTHYE€CKOIO HEBBIIIOJIHEHUS 3aKa3uMKOM YCTAHOBJIEHHBIX
MIPaBUJI TOBEICHUS.

6.2.4. BHOCUTD B OIHOCTOPOHHEM IOPSAJIKE U3MEHEHHUs B HacTosAui Jlorosop, a
Takke B ydeOHbIe IUJIaHbl, B CTOMMOCTb YCIyr OOydYeHHUs C MpeABapUTEIbHOW HX
nyOnukanueil Ha Be0-caiite Mcnomnutens http://www.ga-de-yuna.com. Ilpu 3toMm,
BHECEHHE M3MEHEHUIl B yuyeOHbIE IUIaHbl U CTOMMOCTH yCIyr oOydeHHus, B IpoLecce
NpeOCTaBIeHUs 3aKa3ulKy yCIyTr 0Oy4eHus He JOMyCKaeTcs.

6.2.5. TpeboBaTh OT 3aKa3zunKa BO3MELICHUS Bpeia, IPUUUHEHHOTO IeHCTBUSMU
3aka3uMKa.

6.2.7. [lepeHocuTh 3aHTHS, IPETyCMOTPEHHbBIE YU€OHBIM TUIAHOM, C OJTHOTO JTHS
Ha JPyroi, HO CBOEBPEMEHHO MpHU ITOM MpEeAyINpexIaTh 3aKka3yuka He MEHee 4YeM 3a
TpH Yaca.

6.2.8. He momyckaTh 3akazunka K 00y4EHHUIO B COCTOSTHUU JTFOOOTO OTbsTHEHUSI.

7. lIpaBa u o0s13aHHOCTH 3aKa3yuKa

7.1. 3aka3unk 00s3aH:

7.1.1. B TeyeHue Bcero neproja MoiIb30BaHUS YCIyraMH COONIONATh YCIOBHS U
TpeboBaHus HacTosuero JJorosopa.

7.1.2. J10OpOCOBECTHO BBINOJMHATH YCIIOBHs 3TOro JloroBopa, cobmoaarh
IpaBWJia TIOBEIEHUS M CBOEBPEMEHHO BHOCHUTH OIUIATy 3a YCIyrd OOydeHHs IO
BbIOpaHHOMY Y4eOHOMY IJIaHy.

7.1.3. CBoeBpeMEHHO SBJIATbCS B  BHUPTyaJbHYI0 KOMHATy (BUZIEO
KOH(EpEeHIINH), B KOTOPOH MPEeOCTaBISIOTCS yCIyru o0ydeHus, a B cllydyae OTCYTCTBHS
Ha 3aHATUM 3aKa3yuK JIMOIAETCS TpaBa TNPEABABICHUS KaKUX-TUOO TNpETeH3UH
OTHOCHUTEINIbHO HEJIOTOIYYEHHON BCIIEICTBUE ATOTO YCIYTH.

7.1.4. 3abmaroBpeMeHHO M3BEIaTh O CBOEM OTCYTCTBHM Ha 3aHsATHsX. [lnara 3a
NPOMYIICHHBIE 3aKa3uuKOM 3aHSATHS, NPEIYCMOTPEHHBIE Y4YeOHBIM IUIAHOM, HE
BO3BpaIaeTcs.

7.1.5. B xone mosyyeHus: yciiyr oOydeHHs BBIMOJHATH 3aKOHHBIE TPEOOBaHUS
VcnionHuTens, NposBISATh YBAXKEHUE K OKPYKAIOIIHM.

7.1.6. bepe:xHO OTHOCHTBCS K HMMYIIECTBY M INPOrPaMMHOMY OOECIEUEHHUIO
Hcnonuutens, Bo3Mmemars J00ble YObITKM VCcnomHUTEN0, BbI3BaHHBIE IEHCTBUSIMU
3aka3umKa.

7.1.7. Ilpu mony4eHUW yCJIyr HE MCIOJB30BaTh MPOrpaMMHOE 0OecrieueHne u
umymiectBo  VcmonmuuTtens — Ans HAHECEHHMA ~— Bpela  TPEThbUM  JIUIaM,
HECaHKI[MOHUPOBAHHBIC PacChUIKU IIICEM (cnmama), HE COBepIIaTh
HECAaHKIMOHUPOBAHHBIA JOCTYNl K KOMIBIOTEPHBIM CHCTEMaM, MPOrPaMMHOMY
o0ecreyeHnIo, JTaHHBIM U IPYTHUM MaTepuaiaM, 3allUIIEHHBIX aBTOPCKUM IpPaBOM, He
KOIUPOBATh U HAa PaCIPOCTPAHATH UX.

7.1.8. He nmyb6nukoBath, He nepeaaBaTh TPETbUM JIMIIAM U HE UCIOJIb30BaTh B
KOMMEPUECKUX IEJISX C LIEJIbI0 NOMyUeHUs! IPUOBLIN METOANYECKHE MaTEePHUAIIbl, TIAHbI
0o0y4eHus U T.A., KOTOpbIe ObLTN MPEAOCTaBICHBI 3aKa34uUKy MPU MPEJOCTABICHUHN My
yCIyTd 00y4eHusi, B TOM YHCIIe, Il CAMOCTOSITEIbHON PaOOTHI.

7.1.9. He pasrnamarh HUKaKoi KOH(pHACHIHAIBHONW HH(DOPMAIIUU, TTOJTyYCHHOM
3aka3unkoM oT McmomHutens, dM0ObIM JIpYrMM TPETbUM JIMIIAM, BKJIIOYas OpPraHbl
TOCYJIapCTBEHHOW BIIACTH, TPEANIPHUITHS, YUPEKJACHHUS, OpTaHU3alMu Bcex (opMm
COOCTBEHHOCTH W MOJYMHEHUS, M HE MCIIOJIb30BaTh HA3BaHHYI WHGOPMALUIO IS
CBOEW COOCTBEHHOI BBITOJIBI, 32 MCKIFOUYEHUEM HCIIOJIb30BAaHMS TaKOH MH(POpPMALUHU B
COOTBETCTBUHU C LIETSIMU HacTosiero JJorosopa.



7.1.10.  3aka3umk He MMeeT IpaBa  pPOJaBaTh,  JIMLUEH3UPOBATH,
CcyOnuIieH3upoBaTh, TepefaBaTh WM HMHBIM  00pa3oM  pasriiamark  JIo0YIo
KOH(pUACHIMAIbHYIO HHpOpManuio (TUTaHbl OOY4YEHHUs, METOIUYECKHE MAaTepHaIbl)
NOJYYeHHYI0 OT VICHONMHHTENsI TPEThbUM JIUIAM, 33 MCKIIOYEHHEM CIIydaeB, MPSIMO
IIPelyCMOTPEHHBIX HACTOSIIKUM Jl0rOBOpPOM.

7.2. 3aka3uMk MMeeT NPaBo:

7.2.1. Ilonp30BaThCs ycayraMu COINIACHO yCJIOBUSIM HacTosAwero Jloroeopa.

7.2.2. TpeboBate ot HWcnomHuTens BBHINOJHEHUS TPEOOBAHUN HACTOSIIETO
HoroBopa.

7.2.3. BoiObupath U3 npeanoxxeHHbIX VicroaHuTeNneM, TOOIHUTENbHBIE YCIYTH.

7.2.4. BHocUTh OIUIaTy 3a YCIyTH JIOOBIM MPEeayCMOTPEHHBIM HACTOSIIUM
JloroBopom criocobom;

7.2.5. BHOCUTH MPE/TIOKEHUS 110 YIIYUIICHHIO PAOOTHI.

7.2.6. PacTtoprHyTh [OroBOp B OJHOCTOPOHHEM MOPSAKE IIPU YCIOBUHU
IIPEIBAPUTENILHOTO yBeaomiieHus: McnonmHuTens 3a 2 KaJeHAApHBIX JHS 0 JAaThbl
pacTopkeHHsA. B ciydae JOCpPOYHOro pacTOpsKeHHs HacTosuero Jlorosopa, mara
3aKa3uuKy yCIyru o0y4eHHs HE BO3BPAIACTCS.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. McnonHuTEeNb HECET OTBETCTBEHHOCTh TOJBKO IO TEM O00s3aTEeIbCTBAM,
KOTOpBIE YKa3aHbI B IOTOBOpPE U B 3aKOHAX YKpaWHBI.

8.2. B mpyrux ciy4asiXx HEMCIIOJIHEHUs WJIM HEHAJIEXKAIEro UCIIOJHEHUS! CBOUX
o0s3atenscTB 1o JloroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKOHOJATEIbCTBOM Y KpPauHbl, C y4E€TOM yciIoBUl Jlorosopa.

8.3. CTOpoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a MOJHOE WJIM YaCTUYHOE
HEHCIIOJIHEHHE CBOMX 00s3aTelbCTB MO HacrosimeMmy JloroBopy, ecium 3TO SBHIIOCH
CJIEJICTBUEM OOCTOSITENILCTB HEMPEOAOIUMON CHUIIbI, BOSHUKIIMX IOCIE BCTYIUICHUS B
cuiny Hacrosimero JloroBopa B pe3yibTare COOBITHI dYpe3BBIYAITHOIO XapakTepa,
KOTOpble HE MOTJM OBITh MPEIYyCMOTPEHBI M KOTOpPBhIE HEBO3MOXKHO OBLIO
MPEeIOTBPATUTH Pa3yMHBIMH MEpaMHu.

8.4. B cimywae HapymieHus: 3aka3uMKoOM YCIyT yclIoBHUH Hactosuiero Jlorosopa,
HcnonHuTenb yciayr HE HECeT OTBETCTBEHHOCTH MO TeM 00s3aTelIbCTBaM, KOTOpPbIE
yKa3aHbI B IOTOBOPE.

8.5. 3aka3uuk yciIyr corjaceH ¢ TeM, 4To VcrojHuTenb yciyr HE HeceT
HUKAaKOW MMYIIECTBEHHOW OTBETCTBEHHOCTH B CiIy4yae MPUYUHEHHUS 3aKa3yuKy
MaTepUaIbHOro yimepoa (B TOM YHMCIIE MOPAJIBHOTO BpEJa), BCIEACTBHE HApYILIEHUS
3aKa3yuKkoM, WM KaKUM-IHUOO TEPTbUM JIMIIOM, TMPaBUJI U YCIOBUH HACTOSLIETO
Horosopa.

8.6. 3aka3umK OCO3HAET, YTO HAPYIICHHE WM YyCIIOBHM HacTtosmero /loroBopa
npuBeeT K ero pacropxeHuto lcmomHutenemM B OAHOCTOPOHHEM TMOPSIAKE C
MOCJIETYIOIIUM TPEKPALICHUEM/TPUOCTAHOBICHHEM OKa3aHHsI yCIYyTH 00y4YeHusI.

8.7. HUcnonHurtenb HE HECET OTBETCTBEHHOCTH 3a HEOTPEIAKTUPOBAHHBIE
METOAMYECKHE MaTepHalibl, KOTOPbIE MePEeIaloTCs 3aKa3uuKy MPH MPEJOCTaBICHUN eMy
yciayr oOyd4eHHs 1O BbIOpaHHOMY Yy4YeOHOMY IUIaHy, B TOM 4YHCIE, JUIs
CaMOCTOSITEJIbHOM pabOTHI.

8.8. B cinywae mapymenus 3akazuukoM ycioBuil JloroBopa, HcmomHuTens
OCBOOOKIAeTCsI OT BBIMONHEHUS B3ATHIX Ha ce0sd MO HACTOSIIEMY JOTOBOPY
0053aTeNbCTB.

9. Cpok aeiicTBHs 10r0OBOPa M H3MEHEeHHUe yCJI0BHIl 0 epThI
9.1. loroBop cuMTaercs 3aKIFOYEHHBIM U BCTYIIAE€T B CHIIy C MOMEHTA OILJIAThI
yCIyr oOy4eHus U JIeHCTBYeT B TE€UEHHUE BCETO CPOKA MOIYUYEHHUS YCIyT B 3aBUCUMOCTH
oT BbIOpaHHOrO 3aKa3zyWkoM y4yeOHOro (opmarta, WM IO MOMEHTAa PACTOPKEHHUS



JloroBopa Ha OCHOBaHHSX, OMPEICNICHHBIX ycloBUSMHU JloroBopa u/miau HOpMamu
JIENCTBYIOIIEr0 3aKOHOAATEIbCTBA Y KPauHBI.

9.2. HcnonaHuTens yciyr MMeeT MpaBO B OAHOCTOPOHHEM MOPSIKE BHOCHUTH
U3MEHEeHUs B HacTosmmid Jlorosop, B ToMm uncie u B neiictByromue Tapudsl Ha yciyru
o0ydeHus1, TyTeM TPEABApPHUTEIILHON IyOJMKAIMd W3MeHeHud Ha BeO-caiite
Hcnonnurens. V3MeHeHHs BCTYNalOT B CUJIY IOCJE OMyOJIMKOBAaHUS, €CIIM MHOW CPOK
BCTYIJIEHUSI U3BMEHEHUH B CHITy HE ONPE/IEJIEH JOMOJHUTENBHO IPU UX MyOJIUKALINH.

9.3. HcnomHuTenb OcTaBiseT 3a cOOON MpPaBO BHECTH M3MEHEHUS B YCIOBUS
OdepTs! w/unmu oto3Bath OdepTy B 1000 MOMEHT 110 CBOEMY YCMOTPEHUIO.

9.4. JIoroBop MOKET OBITh PaCTOPTHYT (MPEKPAILICH) MO COTIAICHUIO 3aKa3unKa
u Ucnonaurens.

9.5. B cnyuae, xorma 3aka3yuK peMmIWI MPEKPaTUTh (PaCTOPTHYTH) JOTOBOP
1ocJIe Hayasa MpeIoCTaBICHUs yCIyTr 00y4YeHus, IPH 3TOM, 3aKa3YMKOM OCYIIECTBIIECHA
MoJiHasl oIjarta yciayr oOydeHus, VcnomHuTenb pyKOBOACTBYETCS IpaBUJIaaMu
BO3BpaTa JIEHEXKHBIX CPEJICTB, KOTOPBHIE YKa3aHbl Ha COOTBETCTBYIOIIEH CTpaHHUILIC
Be6-caiita Ucnonaurens http:/www.qga-de-yuna.com, B pa3zene «llonutuka Bo3Bpara
CPEIICTBY.

9.6. JloroBop MOXeET OBITh PAacTOPrHYT (TMPEKpAIeH) MO HMHBIM OCHOBAHUSIM,
MPEyCMOTPEHHBIM HACTOSIIUM J[0roBOpoM W/WiH JEHCTBYIOMIKUM 3aKOHOIaTEIbCTBOM
YKpauHsl.

10. ®opc-maxopHbIE 00CTOSATEIHLCTBA U 00CTOSTEIHCTBA HEMPEOA0JIUMON CHJIbI

10.1. CTopoHBI HE HECYT OTBETCTBEHHOCTH 33 HEBBITIOJHEHUE JIIOOOTO U3 CBOMX
0053aTeNbCTB, 32 UCKIIOYEHHEM 00s3aTEeNbCTB M0 OIIaTe, €ClH JIOKaXyT, 4TO Takoe
HEHCIIOJIHEHHE  ObUIO  BBI3BAHO  (HOPC-MAKOPHBIMH ~ OOCTOSTENbCTBAMHU  W/HIIU
OOCTOSITEILCTBAMHM ~ HENPEOJOJIIMMOW  CHJIBL, TO  €CTh,  COOBITUSIMH WU
00CTOSITENECTBAMHU, KOTOpBIE JCWCTBUTENHHO HAXOAATCA BHE KOHTPOJS TaKon
CTopOoHBI, HACTYNHMBIIMMH TIOCJIE€ 3aKIIOYEHHs Hacrosmero JloroBopa u HOCST
HENpeCKa3yeMblil 1 HEOTBPATUMBIH XapakTep.

10.2. K Qopc-MaKOpHBIM  OOCTOSITENILCTBAM ~ W/WIH ~ OOCTOSITEITLCTBAMU
HENPEOAO0IUMON CHIIbI OTHOCSITCS, B YACTHOCTH, PUPOIHBIE KaTaKJIU3MbI, 3a0aCTOBKH,
MOKapbl, HABOJHEHUS, B3PHIBbI, OOJEICHEHHUs, BOWHBI (KaKk OOBSBICHHBIE, TaK U
HEOOBSBIICHHBIE), MSTECKH, MOPYH CeTH VIHTEpHET W CPEIACTB TEICKOMMYHHKAIIWH,
BBI3BaHHBIE aBapUSIMH MM HEONArompUSTHBIMU MOTOAHBIMU YCIOBHUSIMH, OTTIACHOCTH U
CIIy4alHOCTH, ambapro, KaracTpo(del, OTpaHUYCHUS, HaKJIaJIbIBAEMbIC
roCy/IapCTBEHHBIMU OpraHamMu (BKJIIOYasl pacrpeiesieHus, IPUOPUTETHI, OUIIUATbHbBIE
TpeOOBaHUS, KBOTHI M IIEHOBOW KOHTPOJIb M T.JA.), €CIM OTH O0OCTOATENIbCTBA
HENOCPEACTBEHHO MOBJUSIN Ha UCIIOJIHEHUE HacTos1ero [Jorosopa.

10.3.CropoHa, sl KOTOPO#l CTalo HEBO3MOXKHBIM BBHITIOJTHEHHE 0053aTENbCTB
1o HacroseMy JloroBopy B pe3ysibTaTe HacTyIUICHHUS (hOPC-MaKOPHBIX 00CTOSTEIHCTB
u/unu 00CTOSTENLCTB HEMPEOJOTMMON CHUIIBI, JOJDKHA HEMEIJICHHO HH(pOPMUPOBATH
npyryio  CTOpOHY O BO3HHMKHOBEHHH BBINICYKa3aHHBIX OOCTOSITENBCTB, a TaKXKe
npenoctaButh apyrod CToOpoHEe TMOATBEPXKACHHE TaKUX OOCTOATENbCTB. TaKuM
MOJTBEPXKIEHUEM MOXKET OBITh CIIpaBKa, cepTU(UKAT WM IPYTrOil COOTBETCTBYIOLIHMA
JIOKYMEHT, BbI/IaHHBIH YIOJTHOMOYEHHBIM rocy/1apCTBEHHBIM OpraHoM,
PacCTOJIOKEHHBIM 1O MECTy BO3HHUKHOBEHHUS (DOPC-MaKOPHBIX OOCTOATEIHCTB W/UIU
0OCTOSTEIILCTB HETIPEOAOTUMOM CHITBI.

10.4. Bpewmsa, koropoe TpeOyercs CropoHam [Uisi BBINOJHEHHS CBOMX
00s13aTeNbCTB 10 HacTosAuieMy JloroBopy, OyaeT MpojuieHo Ha JIF000H CPOK, B TEUECHUE
KOTOPOTO ObLIO OTJIOKEHO UCIIOJTHEHUE 00513aTeNBCTB BCJIE/ICTBHE
BBILIETIEPEUNCIICHHBIX 00CTOSITEIbCTB.

10.5. Ecmm wu3-3a  Qopc-MaxopHBIX OOCTOSATENBCTB  W/WIM  JEHCTBHS
0OCTOSATENICTB HEMPEOJ0JIMMON CHUJIbI HEUCHOJIHEHHUE 00s3aTeNIbCTB M0 HACTOSALIEMY
JloroBopy npopoinkaercst 6oyiee Tpex MecsieB, kKaxaas u3 CTOpOH BIpaBe pacTOPTHYTh
HacToAlmmi J[oroBop B OJHOCTOPOHHEM MOPSAKE, MUCBMEHHO YBEIOMHB 00 3TOM



Ipyryto cropoHy. HecmoTpst Ha HacTyruieHHe (OpC-MaKOPHBIX OOCTOSATENBCTB W/WIIN
JENCTBUSL OOCTOSATENBCTB HEMPEOJOIUMON CHIIBI, Mepes MPEKpalleHUeM HaCTOSAIIErO
JloroBopa BciencTBUE TaKUX 00CTOATENBCTB, CTOPOHBI OCYLIECTBIISAIOT OKOHYATEIIbHBIE
B3alMOpPaCUEThl.

11. Paspemenue cnopos

11.1. B ciyyae BO3HUKHOBEHHUS CIIOPOB, CBSI3aHHBIX C BBINOJIHEHUEM
Croponamu Hactosawmero Jloropopa, 3a HCKIIOYEHHEM CIIOPOB O B3bICKAaHUU
3aJI0JDKEHHOCTH ¢ 3aka3unka, CTOPOHBI 00S3yIOTCS pemaTh UX MyTeM MEPEroBOPOB C
co0JII0/IeHHEM IIPETEH3UOHHOTO MOpsAKa.

11.2. HMcnonmuutens mociie MOIy4YeHHs OT 3aKa3udMKa IPEeTeH3Uu, 00s3aH B
teuenne 20 (mBammatd) JHEW €€ PacCMOTpPeTh W HANpaBUTh  3aKa3uHUKy
MOTHBHUPOBAaHHBIA OTBET.

11.3. Ecim criop mexay CropoHamu He OyAeT paspeuieH B NPETEH3MOHHOM
nopsizike, no6ast u3 CTOpoH BIpaBe 00paTUTHCS 3a Pa3pelIeHUueM CIiopa B CyJ [0 MECTY
HaxoxJeHusa Mcnonnurens.

12. Ipyrue yciaoBus /lorosopa

11.1. 3aka3uuk TrapaHTHpPyeT, YTO BCE€ YCIIOBUS Hacrosiero Jloroopa emy
MOHSATHBI M OH OCO3HAET UX 0€3yCIIOBHO U B ITOJHOM 00BEME.

11.2. Undopmamms o 3aka3zyWKe HCHOIB3YETCS B IIENSAX BBIOJIHEHUS €T0
3aka3a, OTIIPABKH MpeIIokKeHUH 1 HH(POPMAIIMOHHBIX MaTepuaioB McnomHuTens u/nim
pa3MeleHusl OT3bIBOB 3aKa3uuka O IPEJOCTaBIEHHBIX ycayrax McnomHurenem, B
cilydae X HaJu4us.

11.3. CobcTBeHHBIM akLenTupoBanueM Jlorosopa, 3aka3unk NOATBEPHKIAET, UTO
OH YBEIOMJIEH O BKJIIOYEHHMHU €ro IEpPCOHAJbHBIX JAaHHBIX B 0a3zy MNEpCOHAIbHBIX
JAHHBIX, BJaJeNblieM KOTOpOoM siBisiercs McmonmHuUTenb, € 1LEIbl0  00paboTKH
NEPCOHANBHBIX JAHHBIX, YKa3aHHOW B HACTOSILEM IYHKTE, a TaKKe€ O CBOMX IpaBax,
yKa3aHHBIX B cTaTbe 8 3akoHa YkpauHbl «O 3amuTe NEePCOHAIBHBIX JaHHBIX).
3aka3uuK JOOPOBOJIBHO JAaeT coriacue Ha cOop M 00pabOTKY JMYHBIX MEPCOHATBHBIX
JAHHBIX C TMOCIEAYIOIIeH LeNbl0: JaHHbIE, KOTOpblE CTAaHYT W3BECTHBI Oyny
UCTIOJIb30BaHbl B KOMMEpPYECKMX LENAX, B TOM 4YHcle A o0pabOTKM 3aKa3oB Ha
npuobperenue  Yciyr, noaydeHus — uHpopmanmu o  3aka3e,  OTIPABKH
TEJIEKOMMYHUKAIMOHHBIMU CPEJCTBAMU CBSI3U (IO 3JEKTPOHHOM moYTe, MOOMIBHOMN
CBSI3bI0) PEKJIAMHBIX W CHEHHAIbHBIX NPEUIOKEHUH, WHpopManmuu o0 aKIusiX,
PO3BITPBIIIAX WIKM JII000H Apyroi mHpopmauuu o AesreiabHoctH Vcnomnurens. s
LeJel, TPEIyCMOTPEHHBIX HACTOSALIUM IyYHKTOM, 3aKa3uMKy MOTYT HalpaBisAThCs
MMChbMa, COOOIIEHUS W MaTepHalibl Ha MOYTOBBIN ajapec, e-mail 3aka3umka, a Takke
OTIIPABIATHCS SMS-COOOIIEHHUS, OCYIIECTBIATHCS 3BOHKM HAa YKa3aHHBIA 3aKa3unKOM
TeneQOHHBII HOMED.

11.4. 3aka3umk Jaer corjacMe Ha OCYIIECTBICHHE OOpabOTKU  €ero
NEepCOHANBHBIX JAaHHBIX, B TOM YHCIIE: MOMEMIaTh IEpPCOHAIbHBIC ITaHHBIE B 0a3bl
JaHHBIX (0€3 IOMOJHUTEIBHOTO YBEAOMIIEHUS! 00 3TOM), OCYLIECTBIATh MOKU3HEHHOE
XpaHEeHHWE JAaHHBIX, WX HAKOIUICHWEe, OOHOBIEHWE, W3MEHEeHHe (1o  Mepe
HeoOxoaumocTH). McmomHuTens 00s3yeTcs O00€CHedHTh 3allUTy JaHHBIX OT
HECaHKLMOHUPOBAHHOI'O JOCTyIa TPEThUX JIMI], HE PAaCIPOCTPAHATh U HE IEepeaBaTh
JaHHbIe JI000M TpeTheill cTOpoHE (KpoMme Iepelayd JaHHBIX CBS3aHHBIM JIMIIAM,
KOMMEpYECKMM  [apTHepaM, JIMIaM, YIOJIHOMOYEHHbIM McmomHutenem  Ha
OCYILIECTBJIGHHE HEMOCPEICTBEHHONH OOpaOOTKM MaHHBIX JUIS YKa3aHHBIX LeJlel, a
TaKXe Ha 00s513aTeIbHbIN 3aIpOC KOMIIETEHTHOI'O IT'OCYAaPCTBEHHOI'O OPIaHa).

1.5. B cinyuae He)XelaHUs MOJIyYaTh PacChUIKY, 3aKa3uMK BIIPaBe OOpaTHTHCA K
HcnonuuTento, HarucaB 00 0TKa3e OT MOJYyUYEHUs! PeKJIIaMHBIX W/WIH HH()OPMAIIMOHHBIX
MaTepHaioB, HAIPAaBUB €r0 HA MOYTOBBIN MM 3JIEKTPOHHBIN aapec.

11.6. HcnonHutenb HE HECET OTBETCTBEHHOCTH 3a COACp)KaHUE U
JIOCTOBEPHOCTh MH(OpMAILMH, IPEAOCTaBIsAeMON 3aKa3uuKOM ITpH 0POPMIICHUH 3aKa3a.



11.7. 3a uckiIO4eHHWEM TapaHTUH, NpSIMO yKazaHHBIX B Tekcre OdepTsl,
HcnonHutenb HE MPENOCTABISIET HUKAKUX JIPYTUX MPAMBIX WA TMOAPa3yMEBAEMBbIX
rapanTuili mo JloroBopy u mpsMO OTKa3bIBaeTCsl OT JIOOBIX TapaHTHH W/WIN yCIOBUMN
OTHOCHUTEJIbHO COXPAHEHUs MPaB, COOTBETCTBUS YCIYT KOHKPETHBIM LIEJISIM 3aKa3yuKa.

11.8. Cornamasch ¢ yclIOBUSIMH WM TNpPUHUMAsT yciaoBus HacTosmend Odeprb
nytem Axuenta OdepTsl, 3aka3unK (MU MPEACTaBUTENb 3aKa34ynKa, B T.4. (pu3udeckoe
JIUIO, TOJKHBIM 00pa3oM yINOJIHOMOYEHHOE 3aKI0YUTh JJoroBop oT uMeHHu 3aka3uuka)
yBepsier UcnonuuTens u rapantupyeT Mcnonaurento, 4ro:

11.8.1. 3aka3zuuk (mpencTraBUTENb 3aKa3uMka) MPEJOCTAaBUI JIOCTOBEPHBIE
JaHHbIE, B TOM YHUCJI€ MEPCOHANIbHBIC JaHHbIe 3aka3uuka (MpeAcTaBUTENs 3aKa3uuKa)
TUTsE 0(hOPMIICHUS TUIATEKHBIX TJOKYMEHTOB TIO OTLIIATE YCIYT.

11.8.2. 3aka3uuk 3aKIO4YaeT JOTOBOP TOOPOBONIBHO, TPH OSTOM 3aKa3dHK
(mpeacraBuTEnh 3aKa34uMKa):

- TOJTHOCTBIO O3HAKOMMIICS C ycroBusiMA OdepTsr;

- IOJIHOCTHIO ToHUMaeT npeameT Odeptsl u Jloroopa;

- TIOJHOCTHIO TIOHMMAEeT 3HAYCHHE W TOCJIEACTBUS CBOMX JCHUCTBUU IO
3aKIJIFOUEHUIO U UCTIOJTHEHHIO J1I0T0OBOPA.

11.8.3. 3aka3unk (IpeacTaBUTENb 3aKa3urKa) UMEET BCE MpaBa U MOJHOMOYUS,
HEO0OXOAMMBIE JIJIS 3aKTFOYSHUS U UCTIoJIHEeHUsI JloroBopa.

Axapec u pekBu3uThl McnnotHurenst

®dusnyeckoe nuo-npeanpuanmarens Haitko FOmusa CepreeBHa,
PHVYKIIH: 3513303620,

Anpec: 03022, Ykpauna, r. Kues, yi. JlomoHnocosa, 1. 37, kopr. 2,
baHKOBCKHE PEKBU3UTHI:

HaumeHOBHUE IOPUAMYECKOTO JINIA Haiiko FOsms CepreeBna

NHH 3513303620

Basora cuera UAH

Ne cyera UA423510050000026006878826099
HaumenoBanmne 6aHka AT «YKPCUBBAHK»

Cpenctsa csi3u: ten. +38 (063) 195-28-00,
On. noyra: yuliia.naiko@gmail.com




