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Introduction

Ol The Power of Number Portability

Number portability revolutionizes telecommunications by allowing customers
to seamlessly switch service providers while retaining their existing phone

numbers, fostering greater consumer freedom and competition in the industry.

In a landscape where consumer loyalty is hard-earned, our number
portability solution offers a distinct competitive advantage. It's not
just about keeping the same phone number; it's about offering a
promise of flexibility, reliability, and a consumer-first approach that
aligns with modern expectations.

@ Elevate your service with our Number
Portability Solution. Empower
customers, drive competition, and
lead with innovation!
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— 1. Enhances Consumer Choice

It gives users the freedom to
switch providers for better deals

Key reason.s.Wh.y or service without changing their
number portability is phone numbers, increasing
important: market competition and customer

satisfaction.

~— 2. Promotes Competition

% Easier switching motivates

providers to enhance
services and lower prices,
improving overall service
quality.

- -—— e e e - -
—
-—
-

—-—— -
-

=
—_— -
e o ———

— -
. p—
'——-.—_————'

3. Reduces Switching Barriers L

Eliminates the hassle of updating 4. Supports Business Continuity
contacts with a new number, Businesses can switch providers
making it easier for consumers to without changing their contact
change providers. information, ensuring uninterrupted

operations and preserving brand
identity.



OZ Key Challenges
Navigating the Challenges of Number Portability
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Common Hurdles Impact on Stakeholders Our Solution's Approach
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:. . Technical Complexities g Service Providers {@v Streamlined Integration Optwmzmg Customer

Experience

Integrating disparate systems These challenges can lead to Our platform is designed for easy
and ensuring compatibility increased operational costs, integration with existing We prioritize the customer journey,
across various network complexity, and potential service mfras.tructures, izl streamlining the porting process to
infrastructures presents disruptions, impacting their ability technical hurdles and ensuring enhance satisfaction and support
significant technical challenges. to offer competitive services. seamless service transitions. customer retention strategies.

@ Regulatory Compliance 88% customers Automated Compliance Operational Efficiency
Adapting to a constantly evolving Delays, lack of transparency, and Leveragipg advanced.algorithms, Our solu'Fion reduces the .
regulatory landscape requires potential service interruptions can our solution automatically ac_iapts co_mplexny gnd costs associated
agility and awareness to remain erode customer trust and to regulatory changes, ensuring with managing number
compliant. satisfaction. compliance without manual portability, enabling providers to

intervention. focus on their core offerings.

With our innovative Number Portability Solution, navigate through the
technical and regulatory challenges effortlessly, ensuring an enhanced
“ experience for both service providers and their customers.
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03 Our Solution
Innovative Number Portability Solution
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= Number Portability Platform { ) (enew ) A e
Our telecom solution elevates service and operational efficiency through advanced analytics
and observability, enabling proactive optimization of network performance and customer L e ONE T
interactions.
Transfers For Fixed Line Transfers For Mobile All Transmissions @ Recent Activities
Built on the MACH architecture with a focus on Microservices, API-first, Cloud-native, and
Headless technologies, it ensures flexibility and future-readiness. 8500 16 896 25 396 Clpetatort Se
Emphasizing open standards for interoperability and advanced security measures, our platform = S e C PG
guarantees service reliability, excellence, and robust protection against evolving threats. e
System transaction analytics Operator 1 ® Operator 2 ® Operator 3 Most transmissions per location Operator 1

® Operator 4 © Operator 5 @ Operator 6

This approach not only enhances service delivery but also fortifies telecom networks, offering a Receiv

competitive edge in today's fast-paced digital landscape. o Operator 6
Receiv
. Interfaces S 8 - e Operator 2
Features Benefits , Receiv
Regulat | d * QOperator 4
egulatory FE Increase o Web portal/GUI S
©) adherence & Operational Efficiency & API (SOAP XML & REST) e L
@ Enhanced o Seamless @ Operator 4 © Operator 5 ® Operator 6 See Al
Security Measures % Service Experience
Processes o . ni i , ,
9 AUGEEe % Improved All Transmissions Sent Transmission For Mobile & Fixed Line
©% Transfer Process M Customer Satisfaction i —
Inports & Outports o——— Fixed ® Mobile Fixed ® Mobile
Centralized Number @n Compliance Bt Oparstec 8 : _
@ Portability Database Eﬁf! and Risk Reduction ikt Operator 4 51 Sent 175 Sent 65 Recived 88 Recived
Number Return & January January

Enhanced Quarantine

{@__@ Comprehensive _
Data Security

Compatibility

S

Cooling-off &

Real-Time Status Updates &3 Simplified -
ul] & Flexible Reporting & Process Management Repatriation

Onward Porting
Restrictions

Deferred Porting
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04 Navigating the Number Portability

Essential Steps for Operators

©

Start of the Transfer
Request

The Recipient Operator initiates a
transfer request by selecting the
Source Operator, entering the
number(s) for transfer, specifying the
transfer date range, and other
configuration details.

Request
Submission

The system checks the request
for completeness and
compliance with set criteria.

Notification of
Request Creation

Upon successful creation, the
Recipient Operator is notified about
the request's success. Simultaneously,
the Source Operator receives a
notification about the pending
transfer request.

Source Operator
Action

The Source Operator reviews
the transfer request and
decides to accept, postpone, or
reject it based on compliance
with the criteria.

Acceptance of
the Request

If the Source Operator accepts
the request, both the Source and
Recipient Operators must
confirm the transfer within a
specified deadline.

Transfer
Confirmation

After both operators confirm the
transfer, the system finalizes the
process.

Notification of
Completed Transfer

All active operators in the system
receive notifications about the
completed transfer, ensuring

transparency and record-keeping.

Handling Special
Cases

The system allows for additional
functionalities such as attaching
documents to a request, abandoning
or cancelling a request, and
postponing a request which later
requires confirmation by the Recipient
Operator.

Input of Additional
Information

For activities deviating from the
standard process, operators must
input additional information, such as
the reason for postponement or
cancellation, to clarify the decision-
making process.

System Navigation
Features

Operators can easily navigate
through the system with features
like searching for requests, viewing
lists, sorting, and pagination for
efficient management.
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Unlock limitless mobility for customers: Empower your customers to
seamlessly switch service providers while keeping their phone numbers,
driving unparalleled loyalty and enhancing consumer freedom.

Navigate complexity with ease: Leverage our cutting-edge solutions to
effortlessly overcome the technical and regulatory hurdles of number
portability, positioning your business as a market leader in innovation and
compliance.

Boost satisfaction and operational excellence: Our solution promises to
elevate your operational efficiency and customer satisfaction, setting new
standards for service excellence in the telecommunications industry.

Lead with innovation: Adopt our state-of-the-art number portability solution
to stay ahead in the fast-evolving telecommunications landscape, ensuring
your business remains competitive and future-ready.
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For a detailed
demonstration or
to discuss how we
can tailor our
solution to your
specific needs,
please contact us!
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