Platform Terms and Conditions of Service
(hereinafter – the “Terms”)

Date of creation: 07/25/2022.
 Version No. 1



1. Definition of Concepts

1.2. [bookmark: _heading=h.gjdgxs]“Platform” refers to the FarmFleet technological platform in the form of Software accessible through a web browser, which combines Customers’ needs for Services and Partners’ ability to provide them. The Platform is administered and managed by the Agent.
1.3. [bookmark: _heading=h.30j0zll]“Software” means the source codes, object and boot codes/modules, a set of instructions represented by words, numbers, diagrams, symbols, or otherwise, expressed in a computer-readable form, as well as computer programs, databases (data compilations), screen forms generated by programs, graphical user interface and its functions, application programming interfaces (API), enhancements and changes to existing program code, as well as specifications, external appearance (design).
1.4. “Platform Administrator and Agent” herein referred to as the DIGITAL FARMING TECHNOLOGIES LLC, a legal entity registered in Ukraine, which is the owner of exclusive intellectual property rights to the Platform, provides its development, operation, mutual settlements, and technical support to users.
1.4.1. “Agent” is the legal status of the DIGITAL FARMING TECHNOLOGIES LCC in contractual relations with Customers and Partners.
1.4.2. “Administrator” is the functional status in terms of the Platform’s technical functioning.
1.5. “Services” are defined as such that are provided by the Partner using the Agrotechnical Resources necessary for the performance of technological operations, in particular: soil tillage, sowing, fertilization, application of pesticides, harvesting.
1.6. [bookmark: _heading=h.1fob9te]“Agrotechnical Resources” are the equipment, apparatus, devices, instruments, and other products specially designed, programmed, or modernized for the performance of soil tillage, sowing, fertilization, application of pesticides, and harvesting operations.
1.7. [bookmark: _heading=h.3znysh7]“Customer” is any legal entity or individual entrepreneur, duly registered on the Platform, who wishes to receive Services and orders them using the functionality of the Platform.
1.8. [bookmark: _heading=h.2et92p0]“Partner” is a Principal defined in the preamble of this Agreement, duly registered on the Platform, and willing to provide Services ordered by the Customers through the Platform’s functionality.
1.9. “Account” means a set of data about the Customer or Partner stored on the Platform that is necessary for their recognition (authentication) and provision of access (authorization) to use the Platform.
1.10. “User’s Personal Account” is the functionality available through the Account for managing Directories, Orders, Documents, Wallets, and Payments through the Platform.
1.11. [bookmark: _Hlk139396117]“Order” refers to an order placed by the Customer for the provision of the Services using the Platform’s functionality.
1.12. “Order Confirmation (acceptance)” means the Partner’s confirmation of the Order terms fulfillment, which is provided by the Partner upon signing the Order using the QES.
1.13. “Directories” are application objects of the Platform structure that allow recording, storing, and modifying data having the same structure and accounting nature for use by Customers and Partners in their work with the Platform. Each Directory element is characterized by a code and name. The Agent is responsible for forming the structure of the Directories.
1.14. “Service Agreement” concluded using the functionality of the Platform and a qualified electronic signature, shall mean an agreement between the Partner and the Customer for the provision of the Services.
1.15. “Qualified Electronic Signature” (hereinafter – the “QES”) is an advanced electronic signature that is created using a qualified electronic signature tool and is based on a qualified public key certificate.
1.16. [bookmark: _heading=h.1t3h5sf]“Price List” means a cost of the Partner’s services, which is formed on the basis of the Price Directory structure created on the Platform. The cost of services depends on the following parameters: area of the sites, application rate, and other parameters that may be taken into account to estimate the cost of the Services (transportation services, downtime).
1.17. “Service Delivery Team” (hereinafter – the “SDT”) represents a combination of agrotechnical (drones, car) and human (pilot, driver) resources of the Partner, from which crews for the provision of the Services are formed.
1.18. “Head of the SDT” – each SDT has a Head who is responsible for the quality of the team’s work and communication with the Customer or their Responsible Person to resolve all production and organizational issues.
1.19. “Crew” is a minimum value of an Agrotechnical Resource for the provision of the Services used on the Platform. A Crew consists of a vehicle, one or two drones, a pilot, and their assistant. Each Crew has a productivity value, which is expressed in the number of hectares that it can process per 8-hour shift. The productivity value is indicated in the Crew’s record card and is used by the Platform to calculate the number of Crews required to provide Services for a particular Order.
1.20. [bookmark: _heading=h.4d34og8]“Closure of Provided Services” – the Head of the Crew is responsible for closing the daily volume of provided services and closing the provided services in general. The closure is carried out jointly with the Customer and/or their Responsible Person. If the Customer and/or the Responsible Person have any comments on the Services being actually provided, then the Customer and/or the Responsible Person have the right to file a complaint with the Agent.
1.21. “Dispute Resolution” is the process of reviewing the Customer’s comments regarding the Partner’s services, which is carried out by the Agent with the use of the Platform’s functionality in communication with the Customer and the Partner.
1.22. “Payment” refers to a transaction made by means of payment terminals, through non-cash settlement, using electronic payment systems to a bank account, or by any other payment method used by the Customer in the interests of the Platform, or by the Platform in the interests of the Customer or the Partner to pay for the Services.
1.23. “Wallet” is a functionality of the Platform that allows the Customer or the Partner to see the information about the status of the funds paid to the Platform account, make a quick Booking, and direct the paid funds to the services provided through the Platform.
1.24. “Direct Debit” means debiting funds from the Customer’s Wallet in accordance with the Terms of the Agreement. The funds shall be debited without obtaining additional consent from the Customer, in accordance with the rules and in the manner prescribed by the legislation of Ukraine and these Terms.

2. General Provisions
2.1. These Terms establish the main requirements for the use of the Platform, the rights, and obligations of Customers and Partners during the following: search for Agrotechnical Resources; execution of the Order and its cancelation; provision of Services; quality control of the Services provided; mutual settlements; resolution of possible disputes, as well as define the rights and obligations of the Agent.
2.2. According to these Terms, you agree to the general requirements according to which the Agent provides and maintains the Platform for interaction between Customers and Partners, as stipulated by the available functionality of the Platform.

3. Access to the Platform
3.1. Access to the Platform for searching necessary Agrotechnical Resources is unrestricted.
3.2. In order to fully use the functionality of the Platform, you must register and create an Account providing the information required by the Platform, duly agree to these Terms, and sign the Agreements offered and formed by the Platform.
3.3. Upon completion of registration, creation of an Account, acceptance of these Terms, and signing of all the Agreements offered by the Platform, the Customer shall be entitled to place Orders, and the Partner shall be entitled to receive Orders through the Personal Account and use other available functionalities of the Platform.
3.4. The Agent is entitled to set additional requirements for registration and creation of an Account. These requirements may include the following: providing an extract from the Unified State Register of Legal Entities, Individual Entrepreneurs and Public Organizations. You confirm that the documents submitted for registration are true and accurate.
3.5. In case of non-compliance with the requirements of clause 3.4., the Administrator is entitled to terminate access to the Platform Account and/or terminate any cooperation with the Customer or Partner.
3.6. The Customer or the Partner undertakes not to transfer either the right or the ability to access their Account to third parties.
3.7. The Customer or the Partner is obliged to use the Platform only for its intended purpose, in compliance with the conditions set forth herein.
3.8. The Agent reserves the right not to answer questions about the reasons for blocking the use of the Platform.


4. Search for Agrotechnical Resources and Placement of Orders, Booking of Agrotechnical Resources
4.1. The Customer searches for Agrotechnical Resources through the Personal Account using the available search form of the Platform.
4.2. To perform a search request, the Customer shall fill out the search request form:   
· Type of crop
· Number of hectares to be processed
· Number of fields
· Dates of processing
· Type of processing
· Application rate
· Address for provision of Services
4.3. After performing a search query, the Customer receives the result of the Platform’s search algorithm in the form of a list of Partners who have available Agrotechnical Resources to provide the Services on the dates required by the Customer.
4.4. The Customer shall select the Partner for the Order fulfillment based on the information provided by the Platform:
· Name and logo of the Partner
· The Partner’s ability to meet the needs of the Order at the expense of available Agrotechnical Resources on the specified dates
· The Partner’s ability to meet the needs for the Order earlier by increasing the number of Agrotechnical Resources
· Location of the Partner
· Processing services cost (UAH/ha)
· Transportation services cost (UAH/km)
· Crew downtime cost (UAH /hour)
· Partner’s rating on the Platform

4.5. If the Customer has not found available Agrotechnical Resources for the dates required, it means that all Agrotechnical Resources registered on the Platform are booked for this period of time, so the Customer needs to form a request for other dates.
4.6. If the Customer needs the Agrotechnical Resources exclusively for the required dates, the Customer may use the Platform to be informed (by e-mail) about the availability of Agrotechnical Resources for the requested dates.
4.7. If the Customer has found the necessary Agrotechnical Resources that fully or partially meet his requirements, the Customer may place an Order.
4.8. The Order shall be considered an irrevocable offer, i.e., an offer to conclude Service Agreement.
4.9. The created Order include the following set of essential conditions: 


	1.
	Customer

	2.
	Customer’s Contact Person

	3.
	Phone Number

	4.
	Type of Crop

	6. 
	Processing Dates

	7.
	Processing Area

	8.
	Number of Fields

	9. 
	Type of Processing 

	10.
	Application Rate, l/ha

	11.
	Address for Service Provision

	12.
	Number of Crews

	13.
	Crew’s Productivity per Day, ha

	14. 
	Number of Working Hours per Day

	15.
	Projected Processing Area, ha

	16.
	Processing Cost, UAH/ha

	17.
	Total Processing Cost, UAH

	18.
	Distance, km

	19.
	Transportation Cost, UAH/km

	20.
	Total Transportation Cost, UAH

	21.
	Crew’s Downtime Cost per Hour, UAH

	22.
	Total Cost of Services

	23.
	Name of the Partner

	24.
	Partner’s Contact Person

	25.
	Phone Number

	26.
	Partner’s Rating on FarmFleet





4.10. Upon placing an Order, the Customer agrees to make all the necessary Payments, including any applicable taxes and fees.
4.11. [bookmark: _heading=h.2s8eyo1]In order to make a booking, the Customer has to sign, with the help of the QES, the Service Agreement and necessary annexes thereto generated by the Platform functionality and make a Payment in the amount of and to the account specified in the Agreement.
4.12. The booking of Agrotechnical Resources according to the Order shall be made within 1 (one) hour after receiving the corresponding Payment from the Customer to the Agent’s account within the standard business hours: 9:00 a.m. to 6:00 p.m. (Kyiv time).
4.13. Given that the Platform preliminary reserves the Agrotechnical Resources for 5 (five) hours, the Customer has to understand that successful booking depends on the following factors:
· Time of signing the Agreement and annexes thereto
· Time of the advance payment
· Time of the day when the Order is made.

· The Customer can place an Order at any time; however, it is more efficient to do so in the morning from Monday to Friday, considering the time for signing the Agreement and making the correspondent Payment.

4.14. In case of belated payment of funds, and the absence of Agrotechnical Resources selected for the Order, the Customer has the option to cancel the Order with the subsequent refund of the advance payment within 5 (five) days from the date of Order cancellation.
4.15. Or cancel the Order and use the paid funds to place a new Order.
4.16. To speed up Payments and ensure the guaranteed use of the Agrotechnical Resources selected for the Order, the Customer has the opportunity to pay an advance payment for an arbitrary amount to the Agent’s bank account and use these funds for the prompt booking of Agrotechnical Resources.
4.17. To pay an advance payment for a prompt booking of Agrotechnical Resources, you should request an invoice from the Agent.
4.18. The Customer shall be able to see the status of the prepaid funds for the booking of Agrotechnical Resources in the Wallet, and with the help of its functionality, use them for prompt booking of Services or withdrawal of funds from the Platform to their own account.
4.19. The Partner has also the opportunity to use their Wallet to see the status of the funds on the Platform account as well as to withdraw funds, if necessary, to their bank account.
4.20. The Customer and the Partner are responsible for obtaining access to the Internet to use the Platform. The Customer and the Partner bear responsibility for purchasing and updating devices or other equipment required to gain access to the Platform. The Administrator hereby excludes any guarantee that the Platform in its entirety or any part thereof will function on the specific devices or equipment.
4.21. Usage of the Platform may be interrupted or delayed due to the operation of the Internet and electronic means of communication.

5. Order Confirmation by the Partner.

5.1. The Partner shall use the Platform functionality to receive information from the Agent regarding the new Orders.
5.2. The Partner shall receive information about the Order to the registered e-mail address and in Viber to the registered mobile phone number.
5.3. If all essential terms of the Order can be fulfilled, the Partner (no later than 3 hours from the moment of receiving the Order within the standard business hours from 9 a.m. to 6 p.m.) shall send the Order confirmation via the Platform functionality by signing it with QES, which is, in this case, constitutes an acceptance, i.e., confirmation for fulfillment.
5.4. In case the Partner has received the Order after 6 p.m., they have the right to confirm the Order in the morning till 12 p.m.
5.5. Considering that the Customers expect prompt communication and response to the Orders from the Platform and the Partner, the Partner shall make all reasonable efforts to confirm the Order in a timely manner.
5.6. If the Order is not confirmed by the Partner within 3 hours after its receipt from the Platform, this Order shall be canceled and the Customer will have to search for Agrotechnical Resources.
5.7. The Agent shall have the right to refuse to provide the Agency Services to the Partner and to terminate the access to the Platform if the Agent records, using the functionality of the Platform, that the Partner has failed to confirm the Order three times in a row without explaining the reasons that prompted them to take such actions.
5.8. Following the Service Agreement being signed between the Agent and the Customer and the advance payment being made by the Customer, the Order shall change its status to “Pending” in the Partner’s Personal Account.
5.9. The Partner shall have the right to change specific Crews, that were indicated in the Order Confirmation, for similar ones in terms of the performance and qualification, if necessary, due to possible technical limitations or other reasons requiring such changes.
5.10. The Partner is responsible for the current technical condition of the Agrotechnical Resources used to provide the Services, their current status on the Platform, the performance of the necessary maintenance, preparation of the SDT for qualified delivery of the Services in compliance with all necessary conditions:


6. [bookmark: _Hlk139478332][bookmark: _Hlk139478287]Cancelation. Partner’s Refusal to Provide Services
6.1. Order cancelation due to adverse weather conditions:
6.2. [bookmark: _heading=h.17dp8vu]Within 6 days prior to the scheduled date of the Services provision, the Platform shall inform the Customer about the weather conditions on the location of the Services provision. The Platform receives information about the weather from the Open Weather service (https://openweathermap.org/) by submitting requests to Open Weather API. If the weather forecast is unfavorable:
· Wind speed – higher than 6 m/s during all days scheduled for the Order completion
· Air temperature – above 25 C during all days scheduled for the Order completion
· [bookmark: _heading=h.pfcs5htll4ax]Precipitation – during all days scheduled for the Order completion

The Customer must make a choice by the end of the current day from the moment of receiving the notification:
6.3.1. To cancel the Order and start searching for Partners with the necessary Agrotechnical Resources for new dates. In such case, the funds paid for the Order shall remain on the Customer’s account on the Platform;
or
     6.3.2. To cancel the Order with the subsequent refund of the funds paid for the Order.
   6.3.3. Refunds shall be made within 5 (five) banking days from the date of Booking cancelation and submitting a request to withdraw funds from the Platform.

6.3. To accept the risks of adverse weather conditions that may affect the quality, timing of the Services, and the amount of payment for the Services, and to leave the Order for completion.

6.4.  Order cancelation, regardless of the weather conditions:
6.4.1. 	The Customer has the right to cancel the Order regardless of the weather conditions and free of charge, at least 6 days before the commencement of the Services.

6.5. In case the Customer would like to cancel the Order in less than 5 days, the Customer shall be liable as stipulated in the Service Agreement.



7. Provision of Services
7.1. One day prior to the date of the Services provision, the Partner and the Customer shall receive a notification, to the email registered in the Account, which shall specify the start time and period of the Services provision, as well as the information on other terms and conditions of Services provision.
7.2. [bookmark: _heading=h.26in1rg]The Customer or their Responsible Person is obliged to provide the Partner with all the conditions for the provision of Services as specified in the Service Agreement.
7.3. [bookmark: _heading=h.lnxbz9]The Customer or their Responsible Person must control the process of Services provision and inform the Head of the SDT about all reasonable comments on the quality of the Services and deficiencies, upon their detection. In case, the Head of the SDT disagrees with the comments and fails to eliminate the deficiencies within the agreed period or refuses to eliminate them, the Customer has the right to apply to the Platform for Complaints and Disputes Resolution.
7.4. At the end of each day, the Customer or their Responsible Person, jointly with the Partner, must close the actual daily volume of Services provided.
7.5. The Partner can initiate the process of closing the daily volume of Services in the Personal Account by filling out the form with data and clicking the “Close the Day” button. The Platform shall send a notification to the Customer about the closure of the actually provided daily volume of Services. The Customer or their Responsible Person must confirm the volume of the provided Services or indicate their comments by the end of the day when they receive the notification.
7.6. If the Customer or their Responsible Person agrees with the results of the provided Services, they shall click the “Confirm” button. If the Customer or their Responsible Person disagrees with the results of the Services provided, they shall mark the “Start Arbitration” checkbox and fill out the appropriate form.

8. Provision of Services by Two or More Partners
8.1. The Customer may order Services from two or more Partners.
8.2. In this case, all the actions stipulated in these Terms and Conditions regarding the Service Order, as well as signing the necessary agreements with each of the Partners, must be implemented.

9. Dispute Resolution
9.1. Comments on the results of the Services provision shall be registered for consideration by the Agent, who shall manage the process of consideration and resolution of comments on the results of the Services provision in cooperation with the Customer and the Partner.
9.2. Comments on the results of the provided Services shall be considered and resolved no later than within 3 (three) days after the date of completion of the Services.
9.3. Considering that unresolved Disputes block the Closure of the provided Services and further payment, the Customer and the Partner shall facilitate the resolution of the Dispute as soon as possible.
9.4. In case the Dispute is resolved, the Agent shall close the daily volume of the provided Services, regarding which the comments have arisen, making the necessary adjustments. Closing the daily volume unlocks the possibility of Closing the Provided Services overall and making settlements.

10. Cost of the Services. Payment Procedures. Wallet

10.1. Payments for the Services shall be made by the Customer in accordance with the cost of the Services specified in the Service Agreement.
10.2. The cost of the Services is formed including VAT.
10.3. Payments for the Services shall be made through non-cash settlement by the means of electronic payment systems to the Agent’s bank account, or by means of Direct Debit from the Customer’s Wallet, as chosen by the Agent. By placing an Order, the Customer agrees to the Direct Debit of any funds (payment for the Services, deposit, advance, penalty, damages, etc.) from the Customer’s Wallet.
10.4. The Partner grants the Agent the right to act as an agent in order to collect on behalf of the Partner the payment for the provided Services, penalties, applicable taxes, and other payments made by the Customer through the Platform’s functionality.
10.5. To open a Wallet, the Customer must create an Account and deposit funds to the Wallet by means of payment terminals, through non-cash settlement, using electronic payment systems to the Agent’s bank account in the amount necessary to fulfill the Order. In case the Customer deposits funds to the Wallet in the amount less than the amount required to fulfill the Order, the Administrator has the right to reject the Order.
10.6. To guarantee the fulfillment of the Customer’s monetary obligations, the Agent shall have the right to demand a security payment for the Services. In case the Services are paid for by means of the Direct Debit from the Customer’s Wallet, in order to guarantee the fulfillment of the Customer’s monetary obligations, the Customer’s funds, at the moment of the Order acceptance for completion by the Partner, shall be subject to Holding (hold) in the amount determined by the Platform.
10.7. Following the Customer’s acceptance of the Services, in accordance with the Agreement, the Holding (hold) of funds shall be terminated, and the remaining funds required to pay for the Services shall be directly debited from the Customer’s Wallet. The Customer is obliged to deposit funds to the Wallet in the amount sufficient to pay for the Services.
10.8. In case of erroneous debiting of funds from the Customer’s Wallet or their erroneous Holding (hold), the Customer has the right to contact the Agent with a notice of erroneous debiting or Holding.

11. Setting Up of the Directories

11.1. To manage the Agrotechnical Resources, to be able to accept Orders and provide Services using the Platform functionality, the Partner shall register on the Platform, sign the Agency Agreement, and fill out the Directories offered by the Platform. The form of the Directories and the procedure of filling them out is determined by the Agent.


11.1.1. Drones Directory
· Registration cards must be filled out for each drone that the Partner plans to use to provide Services on the Platform (see Figure 1).
· The names of manufacturers and models of drones are provided by the Administrator.
· If the Partner uses drones whose manufacturers and models are not registered on the Platform, then the Partner has the right to contact the Administrator with a request to add new manufacturers and models of their drones to the Platform Directories.
· The request shall be made in electronic form and, together with the contact details of the Partner who made a request, shall be sent to the Administrator’s email – info@farmfleet.io.
· The Administrator shall consider and respond as soon as possible (within 1-2 business days) with the consent to include additional data or provide a reasoned refusal in response to the Partner’s request.

Figure 1
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11.1.2. Personnel Directory
· Registration cards must be filled out for each employee (see Figure 2).
· If the Partner lacks any characteristics in the employee’s registration card, the Partner has the right to contact the Administrator with a request to make changes to Personnel Directories.
· The request shall be made in electronic form and, together with the contact details of the Partner who made a request, shall be sent to the Administrator’s email – info@farmfleet.io.
· The Administrator shall consider and respond as soon as possible (within 1-2 business days) with the consent to include additional data or provide a reasoned refusal in response to the Partner’s request.


Figure 2
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11.1.3. Vehicles Directory
· Registration cards must be filled out for each vehicle (see Figure 3).
· The names of manufacturers and vehicle models are provided by the Administrator.
· If the Partner lacks manufacturers and models of vehicles, then the Partner has the right to contact the Administrator with a request to make changes to the Vehicle Directories.
· The request shall be made in electronic form and, together with the contact details of the Partner who made a request, shall be sent to the Administrator’s email – info@farmfleet.io.
· The Administrator shall consider and respond as soon as possible (within 1-2 business days) with the consent to include additional data or provide a reasoned refusal in response to the Partner’s request.
	


Figure 3
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11.1.4. Crews Directory
· Registration cards for each Crew must be filled out (see Figure 4) and the Crew’s productivity in hectares per 8 (eight) hours must be indicated.
· The Crew Status (Active, Inactive, Removed from the Platform) must be indicated. Based on this status, the Platform considers whether or not to count on this Crew while searching for resources to fulfill orders.
· If the Partner lacks any characteristics in the Crew’s registration card, the Partner has the right to contact the Administrator with a request to make changes to the Crews Directory.
· The request shall be made in electronic form and, together with the contact details of the Partner who made a request, shall be sent to the Administrator’s email – info@farmfleet.io.
· The Administrator shall consider and respond as soon as possible (within 1-2 business days) with the consent to include additional data or provide a reasoned refusal in response to the Partner’s request.



Figure 4
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11.1.5. Equipment Locations Directory
· Registration cards for the cities of the Crew’s location must be filled out (see Figure 5).
· If the Partner lacks any characteristics in the city location registration card, the Partner has the right to contact the Administrator with a request to make changes to the Locations Directory.
· The request shall be made in electronic form and, together with the contact details of the Partner who made a request, shall be sent to the Administrator’s email – info@farmfleet.io.
· The Administrator shall consider and respond as soon as possible (within 1-2 business days) with the consent to include additional data or provide a reasoned refusal in response to the Partner’s request.

Figure 5
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11.1.6. Price Directory (Price List)
· The Price List form must be filled out (see Figure 6), indicating the cost of services according to the application rate (ha) and the flow rate (l/ha) of the plant protection products, as well as the cost of transportation services (UAH/km) and the cost of the crew downtime (UAH/hour).
· The cost of services is indicated excluding VAT.
· Subsequently, the Platform will automatically add VAT to services when creating an Order.
· If the Partner lacks any characteristics in the structure of the Price List, the Partner has the right to contact the Administrator with a request to make changes to the Locations Directory.
· The request shall be made in electronic form and, together with the contact details of the Partner who made a request, shall be sent to the Administrator’s email – info@farmfleet.io.
· The Administrator shall consider and respond as soon as possible (within 1-2 business days) with the consent to include additional data or provide a reasoned refusal in response to the Partner’s request.




Figure 6
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11.1.7. Crew Availability Directory
· Calendar form must be filled out (see Figure 7), where it is necessary to indicate for each Crew the days of the month during which the Crew will be occupied.
· The remaining days that are not marked as occupied will automatically become available for the Platform.
· This is required to ensure that the Platform algorithm is able to correctly select the available Crews when searching for available resources.
· If in the process of using the Platform, the Crews’ availability schedule has changed, it is possible to modify the available days to the occupied ones.
· If the Partner lacks any characteristics in the structure of the Crew Availability Calendar, the Partner has the right to contact the Administrator with a request to make changes to the Crew Availability Directory.
· The request shall be made in electronic form and, together with the contact details of the Partner who made a request, shall be sent to the Administrator’s email – info@farmfleet.io.
· The Administrator shall consider and respond as soon as possible (within 1-2 business days) with the consent to include additional data or provide a reasoned refusal in response to the Partner’s request.


Figure 7
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11.2. Entering irrelevant or inaccurate information into the Directories leads to significant malfunctioning of the Platform’s algorithms and information distortion for the Customers. The Partner is fully responsible for the relevance and accuracy of the data entered into the Directories.
11.3. [bookmark: _heading=h.35nkun2]In case of detection of irrelevant or inaccurate information entered by the Partner in the Directories, the Administrator shall notify the latter thereof with the requirement to provide relevant and accurate information within 24 hours from the date of receiving the notification.
11.4. If the Administrator finds out that the Partner has repeatedly entered irrelevant and inaccurate information into the Directories, the Administrator has the right to terminate access to the Platform’s Account and/or terminate any cooperation with the Partner.
12. Intellectual Property
12.1. All the rights to the Platform (content, technologies, trademarks, trade dress, etc.) belong to the Administrator or their licensor.
12.2. [bookmark: _heading=h.1ksv4uv]Providing you with access to the Platform does not imply that the Administrator renounces any rights to intellectual and industrial property, grants a license to use them, transfers them, or assigns such rights entirely or partially.
12.3. It is prohibited to delete the information on the Platform, modify, change, copy, or alter the Platform and other software available to you.
12.4. By uploading any information and/or materials to the Platform, you grant the Administrator a royalty-free, non-exclusive, worldwide license to copy, distribute and reproduce information and/or such materials, as well as the right to create derivative works and use for other purposes.
12.5. The aforementioned license grants the Administrator the right to transfer (provide) your information and/or materials in order to ensure cooperation under these Terms. The Administrator has the right to delete or modify your information and/or materials for any reason, notably in the case when, according to the Administrator, such information and/or materials do not comply with these Terms or other Administrator’s policies.
12.6. Should the Customer violate the provisions of this section, they shall be liable under these Terms and the law.

13. Responsibility
13.1. The Platform and everything related to it is provided on an “AS IS” and “AS AVAILABLE” basis. The Administrator does not warrant the commercial or any other suitability of the Platform, the observance of the rights of third parties, or the achievements of results generally expected from the type of Services provided through the Platform. In addition, the Administrator does not guarantee that access to the Platform will be uninterrupted or error-free. The Administrator is not responsible for the ability of the Customer to receive the Services and the capability of the Partner to provide them, since the usage of the Platform depends on the behavior of the Customers and the Partners.
13.2. The Administrator, their representatives, directors, and employees shall not be liable for any loss or damage that you may suffer during or in connection with the use of the Platform.
13.3. The Customer agrees that in case of non-compliance with the section “Cost of the Services. Payment Procedures. Wallet” regarding the obligation to make payment on time, the Administrator has the right to terminate access to the Platform Account until payment is made. Disabling access to the Platform and termination of the Agreement shall not release the Customer from their monetary obligations until their complete fulfillment.
13.4. In case of non-compliance with the obligations specified in the section “Intellectual Property”, you shall be obliged to reimburse the Administrator for all loses (direct actual damage and loss of profits).

14. Cookies, IP Addresses, Collection of Information by Third Parties 
14.1. The Platform uses cookies and similar storage and identification technologies to store your data and to provide personal identification. This allows us to ensure you the ultimate convenience when working with the Platform.  
14.2. You confirm your consent to the use of cookies, IP addresses, and similar identification technologies.
14.3. The Platform may allow third parties such as advertising and/or analytical service providers to collect information. Data that may be collected by third parties shall be protected in accordance with the applicable privacy policies of these third parties.

15. Personal Data
15.1. The processing of your personal data will be conducted in accordance with the Privacy Policy, which is available at the following link:
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