Water

ETUYHUN KOOEKC Y/1IEHCTBA
rPOMAACBLKOI OPTAHI3ALLI
«BCEYKPAIHCbKE BOAHE TOBAPUCTBO
BOTEPHET»

3ATBEPO>KEHO
piLueHHAM 3aranbHux 360pis
O BYBT «BotepHet»
Mpotokon N2 1/2 Big «01» ntotoro 2024 poky

ETnuyHnn kopekc uneHcTtsa pomMaacbKoi
opraHizauii «BceykpaiHcbke BOAgHE TOBapUCTBO
BotepHeT» (gani - WaterNet) Bu3Hauae OCHOBHI
NPUHLUMNIN NpodeCiMHOI Ta eTUYHOI NOBeaiHKM
uneHie WaterNet, cnpamoBaHi Ha ¢$opMyBaHHA
BignoBiganbHOrO, nobpoyecHoro Ta
npo®ecinHOro BOAHOrO0 PWHKY, 3axUcT npas i
rigHoOCTi NOAWHK, PO3BUTOK MNAapPTHEPCbKUX
BiAHOCMH Ta nNiATPMMaHHA BUCOKOI penyTauii
BOAHOTIO CEKTOPY.

KoxeH uneH WaterNet 3060B’A3yeTbCA
AOTPMMYBATUCSH TaKUX MPUHLMNIB:

1. 3aKOHHICTb i
AobpouecHicTb

3HaTM Ta AOoTpMMYyBaATUCA BCIX UYMHHUX
3akoHO4aBUYMX i HOpMaTUBHUX BUMOr YKpaiHu,
Mi>KHapoAHMX Ta rany3eBuX 3aKOHIB, MpasBun,
CTaHOapTiB | KoAekciB, WO CTOCYHTbCA
npodecinHoi AiANbHOCTI.

npodecinHa

2. MMpodecinHa KOMNETEHTHICTb Ta
LOCTOBipHiCTb iHpopMaL,ii

MaTtun npodecinHi 3HaHHA Ta NPaKTUYHUN
JOocCBiA, nigTBepaXKeHi BigMOBIAHUMMU
ceptndikatamm Ta/abo iHWMMW AOKYMEHTaMM,
MOCTINHO MigBMULYBaTU CBiM  npodecinHum
piBEHb.

MowwuptoBaTn AOCTOBIPHY, 06’EKTUBHY Ta
nepesipeHy iHbopMauito nNpo AKiCTb BOAW,
TEeXHONOrii BOAONIArOTOBKM Ta BOAOOYULLIEHHS,
He BBOAWTWU CMOXMBaYiB, NapTHepiB Ta iHLIMX
YYaCHWKIB PUHKY B OMaHy.
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UKRAINIAN WATER SOCIETY
«WATERNET»
MEMBERSHIP CODE OF ETHICS

APPROVED
by the decision of the General Meeting
of the NGO “WaterNet”
Minutes No. 1/2 dated February 1, 2024

The Ukrainian Water Society
«Waternet» (hereinafter referred to as
WaterNet) Membership Code of Ethics

establishes the fundamental principles of
professional and ethical conduct for
WaterNet members. Itis aimed at promoting
a responsible, ethical and professional water
sector, protecting human rights and dignity,
developing professional partnerships, and
maintaining high standards and reputation
within the water sector.

Every WaterNet member undertakes
to adhere to the following principles:

1. Compliance with the Law and
Professional Integrity

To know and comply with all
applicable laws and regulatory requirements
of Ukraine, as well as international and
sector-specific laws, rules, standards and
codes relevant to professional activities.

2. Professional Competence and
Accuracy of Information

To possess professional knowledge
and practical experience supported by
relevant certificates and/or other appropriate
documentation, and to continuously improve
professional qualifications and skills.

To provide accurate, objective and
verified information on water quality, water
treatment and water purification
technologies, and notto mislead consumers,




3. YecHa KOHKypeHL,ifAa Ta pO3BUTOK

Byaysatu BnacHum 6i3HecC Ta KOHKypyBaTu
Ha OCHOBI NepeBar BNacHUX NPOAYKTIB i nocnyr,
MOCTiINHO BAOCKOHanoBaTu npodecinHi nigxoau,
NPOAYKTW Ta NOCNYrn, a TaKOXX CAPUATU PO3BUTKY
BNacHOI KOMMaHii Ta BOAHOro CEKTOPY B LLi/IOMY.

4. TaptHepcTBO Ta
KOHKYpeHLu,ia

MigTpuMyBaTM NnapTHepPChbKi Ta NpodecinHi
BiOJHOCUHM 3 I[HWMMW y4yaCHWUKaAMM BOLHOIO
PUHKY, NoBa>kaTu ixHo NnpodecinHy penyTauito Ta
YHUKaTU Hepo6pocoBicHOI KOHKYpeHLUiT,
MOLLUMPEHHA HeOOoCTOBIpHOT iHpopM™Mauii,
Heobr'pyHTOBAHOI KpUTUKK, 06pas un iHLLNX Ain,
CnpsAMOBaHMX Ha 3aBOdaHHA LWKOAWM AiNOoBin
penyTauii iIHLLMX y4aCHUKIB PUHKY.

pob6pocosicHa

5. BipnoBipanbHe
KNieHTiB

KoMneTeHTHO, yecHO Ta BignoBiganbHO
obcnyroByBaT KNieHTIB, onepaTMBHO pearyBaTtiu
Ha IXHi 3BEpHEeHHA Ta npeTeHs3ii, HapaBaTn
OOCTOBipHY iHPOpMAaLIiO NpPO OCHOBHI YyMOBU
6e3nepebinHoi Ta 6e3neyHoi po6oTtu
obnapgHaHHA, noro ekcnnyaTtadito,
o6cnyroByBaHHA Ta NOB’A3aHi 3 LM BUTPAaTK.

cTaBneHHA fAo

6. AoTpuMaHHA BHYTPILWHIX
HopMaTnBHUX Ao0KyMeHTiB WaterNet
LJotpumyBaTtucsa HOPMAaTMBHMUX Ta

opraHisauinHux [OKYMEHTIB WaterNet,
3atBepokeHnx Paporo WaterNet, Bkitouarouum
uen EtnuHmn kopekc, [lpaBuna uyneHcTBa,
CraTyT, a TakoX piweHHAa 3aranbHux 360piB Ta
Pagun WaterNet.

7.MoBara po npas i rigHOCTI NIOAUHU

MoBaxatn npaBa, cBobogm, TigHICTb Ta
0cobuCTy HEAOTOPKAHHICTb KOXKHOI JTIOOMHW.

He pornyckaTtu ONCKpUMiHaUT,
NPUHMKEHHSA, 3anfaKyBaHHA, NepecnigyBaHHS,
HacunbcTBa abo iHWKWX GOpM HenpaBOMIpPHOro
NoOBOAXKEHHA Y NpodecCinHNX BigHOCMHaX, Nig vac
npoeeneHHAa 3axopgis WaterNet, BWKOHaHHA
CNiNbHMX MNPOEKTIB Ta B iHWWX CUTyauliax,
noe’a3aHux i3 gianbHicTio WaterNet.

partners or other stakeholders in the water
market.

3. Fair Competition and
Development
To develop one’s business and

compete on the basis of the merits of one’s
own products and services, continuously
improve professional approaches, products
and services, and contribute to the
development of one’s company and the
water sector as a whole.

4. Partnership and Fair Competition

To maintain  constructive and
professional relationships with  other
participants in the water market, respect
their professional reputation, and refrain
from unfair competition, dissemination of
false or misleading information, unfounded
criticism, insults, or other actions intended
to damage the business reputation of other
market participants.

5. Responsible Treatment of Clients

To provide competent, honest and
responsible services to clients, respond
promptly to their inquiries and complaints,
and provide accurate information on the
conditions necessary for the continuous and
safe operation of equipment, its operation
and maintenance, and the related costs.

6. Compliance with WaterNet
Internal Regulations

To comply with the regulatory and
organizational documents of WaterNet
approved by the WaterNet Board, including
this Code of Ethics, the Membership Rules
and the Charter, aswell as all decisions of the
General Assembly and the WaterNet Board.

7. Respect for Human Rights and
Dignity

To respect the rights, freedoms,
dignity and personal integrity of every person.

Not to tolerate discrimination,
humiliation, intimidation, harassment,
violence or other forms of improper conduct
in  professional relationships, during
WaterNet events, in the implementation of




8. 3anob6iraHHsA ceKcyasibHin
ekcnayaTtauii, ceKcyarnbHin Hapysi,
cekcyaslbHUM foMaraHHAAM Ta HaCUNbCTBY

WaterNet OOTPUMYETbCA npUHUUNY
HYNbOBOi  TOMEPAHTHOCTI A0  ceKcyasnbHOi
ekcnyaTauii, cekcyanbHOI Hapyrm, cekcyanbHUX
AoMaraHb, HacunbcTBa Ta 6yaAb-AKUX IHLWNX GOpPM
HenpaBoOMIpHOI NOBEAIHKN.

YneHn WaterNet 30608B’A3aHi:

o He ponyckaTtu cekcyanbHol
ekcnnayatauii -  3/10BXMBaAHHA  Bpas3MBUM
CTaHOBMULLIEM, BNAA0 UM AOBIPOKO iHLLIOI 0cobu 3
MeTOK OTPUMAaHHA cekcyanbHoi abo iHwoi
HenpaBOMIpHOI BUroaW;

. He gonyckaTtu cekcyanbHOI Hapyrn
- ¢daktnyHoro abo cnpobu  3IMTOBXKUBAHHS
BpPas3/IMBMM CTaHOBULLEM, BNagoOH YM AOBIpPOHD
iHWOoi  ocobu  gns OTPUMaHHA nocnyr
CeKCcyanbHOro xapakrepy, y TOMY UYMCAi LUMIAXOM
npuMycy, Norpo3 abo iHWKnx GopM TUCKY;

. He aonyckaTtu ceKkcyanbHUX
oomMaraHb - 6yab-aKkoi Heba)kaHoi MNOoBefdiHKM
ceKkcyanbHOro  xapaktepy Yy  BepbanbHin,
HeBepbanbHin abo  ¢i3muHin  popmi, Aka
MPUHWXXYE TigHiCTb, o6paxkae, 3anakye abo
CTBOPHOE BOPOXY, MPUHUINUBY 4Ynu 06pasnuey
atMocaodepy;

. He ponyckaTm $isnuHoro,
MCUXONOriYHOro, CEeKCyasibHOro YuM  iHLIOrOo

HacunbCTBa, NOrpo3, NPMUMyCy, 3ansaKyBaHHA abo
HenpaBOMIpPHOTO BMN/INBY;

. noBa)kaTm ocobUCTi MexXi, TrigHicTb
Ta cBoboay iHWKMX ocib6 He3anexHOo Bifg iXHbOI
nmocagn, cTaTycy, Biky, cTaTi 4M  iHWWKUX
XapakKTepuUcTuk.

Lli BMMOrn nowmprotoTbCA Ha MOBEdIHKY
uneHiB  WaterNet nig 4ac npodecinHoi
OiANbHOCTI, 3axopiB, 3ycTpiuen, HaB4aHb,
BiopAO>KEeHb, peanisauii CNiNbHUX NPOEKTIB Ta B
IHLUMX CUTyauiax, MnoB’A3aHMX i3 AiANbHICTIO
WaterNet.

9. 3anobiraHHa waxpaucTBy, Kopynuii
Ta KOH}NIKTY iHTepecis

UneHn WaterNet 3060B’A3aHi
AOTpMMyBaTMCA  MPUHUMNIB  A06pOoYeCcHOCTI,
MpPoO30pocCTi Ta  BIiAMOBIgAaNbLHOCTI Ta  He
aonyckaru:

. waxpancrBa - OTpuMaHHA abo
crnpobyn OTpUMaHHA NpPAMOi UM HenpsaMoi

¢diHaHcoBOi, MaTepianbHoOi abo iHWOoI BUroau

joint projects, or in other situations related to
WaterNet activities.

8. Prevention of Sexual Exploitation,
Sexual Abuse, Sexual Harassment and
Violence

WaterNet maintains a principle of
zero tolerance towards sexual exploitation,
sexual abuse, sexual harassment, violence
and any other forms of improper conduct.

WaterNet members shall:

. not engage in sexual
exploitation, meaning the actual or
attempted abuse of a position of

vulnerability, differential power or trust for
sexual or other improper gain;

. not engage in sexual abuse,
meaning the actual or threatened physical
intrusion of a sexual nature, whether by force
or under unequal or coercive conditions;

. not engage in sexual
harassment, meaning any unwelcome
conduct of a sexual nature, whether verbal,
non-verbal or physical, that humiliates,
offends, intimidates or creates a hostile,
degrading or offensive environment;

. not engage in physical,
psychological, sexual or other forms of
violence, threats, coercion, intimidation or
other improper influence;

. respect the personal
boundaries, dignity and freedom of others,
regardless of their position, status, age,
gender or other characteristics.

These requirements apply to the
conduct of WaterNet members during
professional activities, events, meetings,
training sessions, business trips, joint project
implementation and other situations related
to WaterNet activities.

9. Prevention of Fraud, Corruption
and Conflicts of Interest

WaterNet members shall adhere to
the principles of integrity, transparency and
accountability and shall not engage in:

. fraud - obtaining or attempting
to obtain a direct or indirect financial,




wnaxom o6maHy, BBeAEHHA B
3N0BXMBaHHA JOBIPOO;

o Kopynuii - npono3unuii, 06iusHKN,
HagaHHA, BUMaraHHA abo oTpMMaHHA NPAMO Y
onocepenkoBaHO HENPaBOMIPHOI BUroam;

o KOHPNIKTY iHTepeciB - cuTyauii,
KONW NpMBaTHUN iHTEpPEC 0cobn MoXke BNInBaTH
abo BNMBae Ha 06’EKTUBHICTb Ta
Heynepea>keHiCTb NPUNHATTA HEO NpodecinHmX
UM opraHi3auinHUX pilleHb.

OMaHy umn

UneHn WaterNet nMoOBWHHI  BXMBaATU
3axofdiB  gna 3anobiraHHA LwaxpancTey Ta
Kopynuii, yHWKaTKU cuTyauin peanbHoro abo

MOTEHLINHOIO KOHPIKTY iIHTEPECIB Ta CBOEYACHO
noBiAoOMNATKM Npo Taki o6CTaBMHU Yy BMNagkKax,
KON BOHW MOXYTb BM/IMHYTU Ha O6’€KTUBHICTb
NPUNHATTA pilLeHb.

10. MNMoBigoOMNeHHA NPO NOpyLUEHHA

KoxeH uneH WaterNet, akoMy cTtano
BiAOMO Npo BMNagok abo obrpyHTOBaHy Nigo3py
o400 NOopyLleHHA NonoXeHb Lboro Koaekcy,
MOBMHEH MOBIAOMUTM NPO Ue BiAMoBigHY
yrNoBHOBa)eHy ocoby abo KepiBHMA opraH
WaterNet y BU3HaueHU opraHisauietro cnociob.

[NoBiAOMMIEHHA NPO MOXX/IMBI NOPYLLUEHHSA
po3rnanaroTbCAa Heynepea>eHo Ta, HacKiNbKK Le
MOXKMTNBO, KOH®iAEHLINHO.

Ocoba, aka pobpocoBiCHO MnoBigoMuMna
NnpPo MOX/MBe nopylieHHAa uboro Kopekcy, He
MOBMHHA 3a3HaBaTtu nepecnigyBaHHs,
ANCKPpUMIHaULiT Y/ iIHWWKMX HeEraTUBHUX HacnigkiB y
3B’A3KY 3 TAKUM MOBIAOM/IEHHAM.

11. BignoBipanbHicTb 3a NOpyLIEHHA
Kopekcy

JoTpuMaHHAa uboro ETM4yHOro kogekcy €
HeBi4 €MHOLO YacTMHoto uneHcTea y WaterNet.

lMNopyweHHA nonoXeHb Kogekcy MoXke
Oyt nigctaBor ANA po3rnagy NUTaHHA MNpo
3acToCyBaHHA BiAMNOBIAHMX 3ax0A4iB pearyBaHHA
BignoeigHo go Crtatyty, lNpaBun uJneHcTBa Ta
iHLLMX HOpMaTMBHUX JokyMeHTiB WaterNet.

WaterNet nparHe He nuwle pearyBaTu Ha
MOPYLWIEHHA, a W CTBOpPOBATM YMOBM ANAa ix
nornepea>keHHs, dopMyBaHHSA KynbTypu
nobpoyecHocTi, B3a€EMHOI rnoearu Ta
BigMNoBiganbHoOi NpodecinHOoi NoBeaiHKM.

material or other benefit through deception,
misrepresentation or abuse of trust;

) corruption - directly or
indirectly  offering, promising, giving,
requesting or receiving an undue advantage;

. conflict of interest - a

situation in which a person's private interest
may influence or does influence the
objectivity and impartiality of their
professional or organizational decisions.

WaterNet members shall take
measures to prevent fraud and corruption,
avoid actual or potential conflicts of interest,
and promptly disclose such circumstances
where they may affect the objectivity of
decision-making.

10. Reporting Violations

Every WaterNet member who
becomes aware of an actual or suspected
violation of this Code shall report it to the
relevant authorized person or governing body
of WaterNet through the procedure
established by the organization.

Reports of potential violations shall be
considered impartially and, to the extent
possible, confidentially.

A person who, in good faith, reports a
suspected violation of this Code shall not be
subject to retaliation, discrimination or other
adverse consequences as a result of making
such areport.

11. Responsibility for Violations of
the Code

Compliance with this Code of Ethicsis
an integral part of WaterNet membership.

A violation of the provisions of this
Code may constitute grounds for considering
the application of appropriate measures in
accordance with the Charter, Membership
Rules and other WaterNet regulatory
documents.

WaterNet seeks not only to respond to
violations but also to create conditions for
their prevention and to foster a culture of
integrity, mutual respect and responsible
professional conduct.




12.
cTaHpapTiB

Y cBoin AaianbHocTi 4neHn WaterNet
OPIEHTYIOTbCA Ha 3aranbHOBU3HAHI Mi>KHapOAHi
NPUHUMNN NpodeCinHOi eTnkn, ,o6poYveCHOCTI,
3axucty npaB noguHKM  Ta  3anobiraHHA
cekcyarnbHin ekcnnyaTtauii, HaCUNbCTBY,
LaxpamncTBy i kopynuii.

Y pasi y4yacTi y Mi>kKHapogHuX nporpamax,
npoekTax um 3axopax uneHn WaterNet Takox
OOTPUMYIOTbCA BiANOBIAHNUX ETUYHUX CTAaHOAPTIB
Ta BMMOT NapTHEPCbKMX OpraHisauin, AKWo Taki
BMMOIM He cynepedatb 3aKOHO4ABCTBY praIA‘
Ta BHYTpPiWHIM gokyMmeHTaM WaterNet. :

JoTpuMaHHA MiDKHapoaHUX

12. Compliance with International
Standards

In their activities, WaterNet members
shall be guided by generally recognized
international principles of professional
ethics, integrity, human rights protection,
and the prevention of sexual exploitation,
sexual abuse, violence, fraud and corruption.

When participating in international
programs, projects or events, WaterNet
members shall also comply with the relevant
ethical standards and requirements of
ngv(jcner organizations, provided that such
requitements do not conflict with Ukrainian

| taw.or WaterNet's internal regulations.

bepe>xHa KOnia
BukoHaBunn aupekTop
'O BYBT BoTtepHet

Mrs. Yulia Berezhna
Executive Director,
Ukrainian Water Society “WaterNet”




