
nikki@kavanaparenting.com

PARENT COACHING SERVICE AGREEMENT

Client Name:

THE PARENT COACHING PROCESS

The Parent Coach’s part in the process is to facilitate conversations which promote parent growth in
three primary areas: education and assimilation of information about child development and positive
behavior management; communication skill-building; and self-awareness / self-care. The Parent Coach
will listen carefully, ask key questions, and give insightful feedback that promotes the awareness and
skills necessary for successful implementation of positive strategies leading to fulfillment of parenting
goals. Additionally, the Parent Coach may offer supplementary resources. The Parent Coach is not
serving in the role of a therapist or social worker. If the Parent Coach determines that
psycho-therapeutic interventions would be helpful for the Parent(s), the Parent Coach will make a
referral to an appropriate therapist. The Parent Coach is not authorized to give legal advice.

The parent coach, Nikki Rotshtein, will provide:

● Weekly parent coaching services via zoom or telephone
● Summaries of key points covered during each call and sometimes offer suggested ‘homework’

to be considered between sessions emailed following the session.
● Information, resources, support and affirmation to Client.
● Maintain confidentiality (exceptions include client sharing intent to harm self or others)
● Bring knowledge, honesty, and qualified experience.

The Role of the Parent(s): The Parent(s) understand that the Parent(s)’ role is to answer the Parent
Coach’s questions as completely and honestly as possible, to engage to the fullest extent possible in the
coaching process, to follow through with the positive strategies to the best of the Parent(s)’ ability, and
to give feedback to the Parent Coach as completely and honestly as possible regarding the coaching
process and the implementation of the selected strategies.

Collaboration between Parent Coach and Parent(s): The Parent(s) understand that Parent Coaching is
a collaborative process in which the Parent Coach and the Parent(s) work together to co-create the
Parent(s)’ goals for parenting, for communication, for self-care and for the coaching process.

POLICIES

A. Appointments: Appointments with the Parent Coach shall be scheduled at the request of the
Parent(s) by email or phone with parent coach how are they scheduling?. Coaching sessions may take
place via zoom or over the telephone per parents preference. Standard appointments are 50 minutes in
length, and the Parent(s)may purchase individual sessions or receive a discount when purchasing
multiple sessions together. Payment is made in advance via Zelle to 216-906-4259 and then
appointments will be scheduled.

B. Cancelled or missed appointments: The Parent(s) must cancel within 24-hours (unless an
unforeseen circumstance occurs) for the visit to not be considered a “no-show” with no refund
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C. Communication: The Parent(s) may contact the Parent Coach by email or text message. However
some questions may need a session to fully answer , advise or direct family and will be stated in
response by parent coach within 24-48 hours.

D. Confidentiality: All communication between the Parent Coach and Parent(s) is confidential. Any
sharing of information between the Parent Coach and any other party requires an authorization form
signed by the Parent(s) giving written permission for a release of information. Either parent may request
a conversation or meeting with the Parent Coach without the knowledge or consent of the other
parent. All communications between the Parent Coach and the parent(s) will be private and
confidential unless a release of information has been signed and submitted to the Parent Coach for the
purposes of communicating with other parties. No Parent (or any support person, including attorney)
shall video or audio record Parenting Coaching telephone/video communications.

DISCLOSURE

Parent(s) understand that the Parent Coach is obligated under law to disclose the following information
to appropriate authorities: 1) Allegations of abuse or neglect of a child, 2) Threats of harm to other
people or yourself, 3) Statements made indicating plans to carry out or hide an ongoing crime, and 4)
statements made that reveal a felony crime.

Obstructions to productive joint meetings: The Parent Coach will promptly end any joint session that
includes personal criticism or aggressive behavior toward the other parent or to the Parent Coach.

The parties named in this agreement agree that they are entering this process voluntarily. All parties
(the parents/guardians and the parent coach) agree to be bound by the terms of this agreement.

Parent Name Signature Date

Parent Name Signature Date

Nechama (Nikki) Rotshtein
Parent Coach Signature

KAVANA PARENTING | PARENT COACHING SERVICE AGREEMENT 2


