Refund Policy / Monituka noBepHeHHA KowTis

English
1. General Provisions

1.1. These Refund Policy (hereinafter referred to
as the "Terms") govern the refund for provision of
consulting services, online training products,
webinars, workshops, and other educational
materials (hereinafter referred to as the
"Services") by Sole Proprietor Violetta Lozjuk
(hereinafter referred to as the "Provider").

1.2. By using the website
https://globalscalebusiness.com/ (hereinafter
referred to as the "Website") and purchasing the
Services, the Customer agrees to comply with
these Terms.

1.3. The Provider operates under the entry in the
Unified State Register of Legal Entities, Individual
Entrepreneurs, and Public Formations: entry
number 2 246 000 0000 001143, dated
02/07/2019, identification number 3003203007.

1. General Refund Conditions

1.1. Due to the digital nature of the services
(consulting, online courses, webinars, and
workshops), refunds are generally not provided
after purchase.

1.2. Refund requests are considered only in the
following cases:

e The service was not delivered within the
agreed time frame.

e The purchased online product is
inaccessible due to technical errors on the
Provider's side.

1.3. To request a refund, the Customer must
submit a written request via email within 7 days

YKpaiHCbKa

1. 3aranbHi NONOXKEHHA

1.1. Ua MoniTMka noBepHeHHA KowTis (gani -
"YmoBun'") peryntotoTb NOBEPHEHHS KOLITIB 33
HagaHHA KOHCAaNTUHIOBUX MOC/YT, OH/IANH-TPEHIHTIB,
BebiHapiB, MalcTep-KNaciB Ta iHWKNX OCBITHIX
maTepianis (gani - "Mocnyrn") ®OM Jlostok Bionetta
MwukonaisHa (gani - "BukoHaseub").

1.2. Bukopuctosytoun Beb-cant
https://globalscalebusiness.com/ (gani — «Beb-caint»)
i Kynytoun Mocnyru, KnieHT noroayKyetbca
AOTPUMYBATUCA LUX YMOB.

1.3. BukoHaBeUb Ai€ Ha nigcTasi 3anucy B EgMHoOMmy
OEPPKABHOMY PEECTPI OPUANYHMX OCiB, Pi3nUYHMX
ocib-nignpuemMLiB Ta rpoMaacbKux GpopmyBaHb:
3anunc Ne 2 246 000 0000 001143, gata 3anucy
02/07/2019, ineHTndikauinHmit Homep 3003203007.

1. 3aranbHi yMOBM NOBEepPHEHHA

1.1. Yepes undpoBuit xapaKktep nocayr (KoHcynbTaui,
OHJ/IalH-KypCcKH, BebiHapyu Ta MancTep-Kiacu)
NOBEPHEHHA KOLWTIB NiCNA NOKYMNKM 3a3BMYail He
3[iIMCHIOETbCA.

1.2. 32ABKM Ha NOBEPHEHHA KOLITIB pO3rnAgatoTbCca
TiNbKKW B TaKUX BUNALKaX:

e Mocnyra He 6yna HagaHa B y3roAyKeHU TEPMIH.

e [TpnabaHnii oHNaMH NPOAYKT HEAOCTYNHUIN Yepes
TEXHIYHIi NOMWAKKN Ha CcTOPOHI MpoBaiaepa.

1.3. LLlo6 oTpumaTu BialwKoayBaHHA, KNieHT NoBMHEH
Hagicnatv NMCbMOBUI 3aNUT €/IEKTPOHHOO MOLLTOH
NPOTArom 7 AHiB NiCNA NOKYMNKMW, BKa3aBLUM NPUUYNHY
BiALWKOAYBAHHA Ta Ha4aBLUM NiATBEPAMKEHHSA ONNATH.



of purchase, specifying the reason for the refund
and providing proof of payment.

2. Refund Processing

2.1. To cancel services and process a return, write
to us at vi@globalscalebusiness.com. We will
confirm receipt of the return request via email.
The Provider reviews refund requests within 10
business days and notifies the Customer of the
decision.

2.2. If the refund is approved, the funds will be
returned to the original payment method within
14 business days.

2.3. The Provider is not responsible for additional
fees or processing delays caused by third-party
payment systems.

By purchasing and using the Services, the
Customer acknowledges and agrees to these
Terms and the Refund Policy.

3. Force Majeure

3.1. If and to the extent that a Party’s
performance of any of its obligations pursuant to
this Agreement is prevented, hindered or delayed
directly or indirectly by fire, flood, earthquake,
elements of nature, acts of war, terrorism, riots,
civil disorders, rebellions or revolutions, or any
other similar cause beyond the reasonable
control of such Party (hereinafter “Force Majeure
Event”), and such non-performance, hindrance or
delay could not have been prevented by
reasonable precautions, then the non-performing,
hindered or delayed Party shall be excused for
such non-performance, hindrance or delay, as
applicable, of those obligations affected by the
Force Majeure Event for as long as the Force
Majeure Event continues and, except as

2. Nopapok opopmneHHA NoOBEPHEHHA

2.1. ina ckacyBaHHA nocnyr Ta obopMNeHHA
NOBEPHEHHA HAaNUWITb Ha
vi@globalscalebusiness.com. Mu nigTeepanmo
OTPUMaAHHA 3anNnUTy Ha NOBEPHEHHA e/IEKTPOHHOIO
nowToto. MNocTayanbHMK PO3rNA4ace 3anmMTu Ha
noBepHeHHA KowTis npoTtarom 10 pobounx gHis i
nosigomnae KnieHTa Npo npuiHATE pilleHHS.

2.2. AIKLWLO BiAWIKOAYBAHHA CXBaseHo, KowTn byae
NOBEPHEHO Ha NOYATKOBWUI cnoCib onnaTn NpoTArom
14 pobounx gHis.

2.3. locTaya/ibHMK He Hece BiaNoBiAaNAbHOCTI 3a
000aTKOBI Komicii abo 3aTpUMKK 06po6KH,
CMPUYMHEHI CTOPOHHIMM NNATINKHUMW CUCTEMAMMU.

Kynytoum Ta sBukopuctosytoum Mocayru, KnieHt
BW3HAE Ta NOTOAMKYETLCA 3 LUMM YMOBaMMU Ta
MoniTnKoto BigLWKoayBaHHA.

3. dopc-maxop

3.1. AKwo i B TiA Mipi, B AKilA BUKOHAHHIO CTOPOHOLO
6yab-AKMX cBOiX 30608B’A3aHb 3rigHO 3 Ui€o Yroaow
nepeLLKoAKae, NepeLlkoaykac abo 3aTpUMYETbCA
NPAMO Y1 ONOCEPEAKOBAHO MOXKENKA, NOBIiHb,
3eM1IeTPYC, CTUXiA, BOEHHI aKTU, TEPOPU3M,
3aBOpPYLUEHHS, TPOMa/SHCbKiI 3aBOPYLLEHHS,
NOBCTaHHA YK peBoAtoLii abo 6yab-sKa iHWa noaibHa
NPUYMHA NO3a PO3YMHUM KOHTpOiem Takoi CTOpoHH
(Hagani «Popc-maxkop»), i Take HEBUKOHAHHIO,
nepeLwKoaKaHHo abo 3aTpumMLi He MOXKHa byno
3ano6irtm po3ymHMMK 3anobiXKHMMK 3axo4amu, TOA
CTOpOHa, fika He BUKOHYE, NepeLLKoaKae abo
3aTPUMYETLCA, Ma€e byTn BMbayeHa 3a Take
HEBWKOHaHHA, nepeLwkoay abo 3aTPUMKY, 3a/1eXKHO
Bifl, 06CcTaBUH, TUX 3060B'A3aHb, Ha AKi BMJINHYB
dopc-maxop, foku Popc-markop TPUBAE, i, AKLLO



otherwise provided in this article, such Party
continues to use its commercially reasonable
efforts to recommence performance whenever
and to whatever extent possible without delay,
including through the use of alternate sources,
workaround plans or other means. The Party
whose performance is prevented, hindered or
delayed by a Force Majeure Event shall promptly
notify the other Party of the occurrence of the
Force Majeure Event and describe in reasonable
detail the nature of the Force Majeure Event.

iHWe He nepenbayveHo LUjieto cTaTTetlo, Taka CTopoHa
NPOAOBXKYE BXKMBATU CBOIX KOMEPL,iNHO
06rpyHTOBaHMX 3yCUNb ANA BiAHOBAOBATH
NPOAYKTUBHICTb ¥ Byab-AKMIA Yac i B Byab-akin mipi
6€3 3aTPUMKM, BKIIOYHO 3 BUKOPUCTAHHAM
aNbTePHATUBHUX AKEPE, NNaHIB BUPILLEHHA
npo6aemu abo iHwWux 3acobis. CTopoHa, BUKOHAHHA
AKOI NepeLLKoAKaE, NnepelKkoaKae abo
3aTpUMYeTbCA Yepe3 Popc-markopHi 06cTaBuHY,
NMOBMHHA HeraHo NoBigoMUTH iHWY CTOPOHY NpPo
HacTaHHA ®opc-MaXKOpPHUX 06CTaBMH i 4OCUTb
AeTaNbHO onuncaTh xapakTtep Popc-marKopHUX
06CTaBUH.



