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INTERNATIONAL CONFERENCE ON RESEARCH AND INNOVATION IN INFORMATION SYSTEMS,
MARKETING, ENTREPRENEURSHIP, TECHNOLOGY AND ACCOUNTING (ICRIIS-META)

FOREWORD MESSAGE BY CONFERENCE ADVISOR

D i s t i n g u i s h e d  g u e s t s ,  U T M  m e m b e r s ,  k e y n o t e  s p e a k e r s ,
p r e s e n t e r s ,  l a d i e s ,  a n d  g e n t l e m e n .  

W e l c o m e  a l l  t o  I C R I I S - M E T A  2 0 2 3 .

I  w o u l d  l i k e  t o  e x t e n d  m y  h e a r t f e l t  c o n g r a t u l a t i o n s  t o  t h e  I C R I I S - M E T A  2 0 2 3
c o m m i t t e e  f o r  t u r n i n g  t h i s  e v e n t  i n t o  a  r e a l i t y  t h r o u g h  y o u r  u n w a v e r i n g
d e d i c a t i o n  a n d  c o m m i t m e n t .  I  a l s o  w i s h  t o  e x p r e s s  m y  a p p r e c i a t i o n  t o  a l l
p a r t i c i p a n t s  w h o  d i l i g e n t l y  s u b m i t t e d  t h e i r  p a p e r s  f o r  t h i s  c o n f e r e n c e .

O v e r  t i m e ,  I C R I I S  h a s  e v o l v e d .  A f t e r  a  j o u r n e y  s p a n n i n g  1 4  y e a r s  s i n c e  i t s
i n c e p t i o n  i n  2 0 0 9 ,  i t  h a s  n o w  b e e n  r e b r a n d e d  t o  I C R I I S - M E T A .  T h i s
t r a n s f o r m a t i o n  s i g n i f i e s  a  m o n u m e n t a l  c o n t r i b u t i o n  t o  r e s e a r c h  a n d  t h e
d i s s e m i n a t i o n  o f  k n o w l e d g e .  T h e  t e r m  " M E T A "  t r a d i t i o n a l l y  r e f e r s  t o
t e c h n o l o g y  t h a t  f a c i l i t a t e s  c o n n e c t i o n s ,  f o s t e r s  c o m m u n i t y  e n g a g e m e n t ,  a n d
n u r t u r e s  d i g i t a l  b u s i n e s s  g r o w t h .  T h i s  m i r r o r s  t h e  e s s e n c e  o f  o u r  a c a d e m i c
p u r s u i t s  a t  u n i v e r s i t i e s ,  w h e r e  w e  c o n n e c t  i n d i v i d u a l s ,  f o s t e r  p a r t n e r s h i p s
w i t h  i n d u s t r i e s ,  a n d  c o l l e c t i v e l y  e n h a n c e  o u r  k n o w l e d g e  f o r  t h e  b e n e f i t  o f  o u r
s t a k e h o l d e r s .

A t  t h e  F a c u l t y  o f  M a n a g e m e n t ,  " M E T A "  s y m b o l i z e s  t h e  m u l t i d i s c i p l i n a r y  f a b r i c
o f  o u r  f a c u l t y .  H e r e ,  m a r k e t i n g ,  e n t r e p r e n e u r s h i p ,  t e c h n o l o g y ,  a c c o u n t i n g ,
a n d  i n f o r m a t i o n  s y s t e m s  c o n v e r g e ,  p r e p a r i n g  o u r  n e x t  g e n e r a t i o n  w i t h  t h e
r e q u i s i t e  k n o w l e d g e ,  s k i l l s ,  a n d  v a l u e s  t o  m e e t  f u t u r e  i n d u s t r y  d e m a n d s .

W e  a r e  i n d e e d  f o r t u n a t e  t h a t  I C R I I S - M E T A  i s  b e i n g  o r g a n i z e d  a s  a  f a c e - t o - f a c e
e v e n t  t h i s  y e a r ,  e s p e c i a l l y  a f t e r  t h e  c h a l l e n g e s  o f  t h e  C o v i d - 1 9  p a n d e m i c .  T h e
p o s t - p a n d e m i c  w o r l d  h a s  u s h e r e d  i n  t r a n s f o r m a t i v e  s h i f t s  i n  c o m m u n i c a t i o n ,
c o m m e r c e ,  a n d  w o r k  m e t h o d o l o g i e s .  M a n y  t r a d i t i o n a l  b u s i n e s s e s  s t r u g g l e d  t o
a d a p t  t o  a l t e r e d  c o n s u m e r  b e h a v i o r s  a n d  p u r c h a s i n g  p o w e r .  A d d i t i o n a l l y ,
e s c a l a t i n g  r a w  m a t e r i a l  c o s t s  h a v e  p r e s s u r e d  p r o f i t  m a r g i n s .  S u c h  c h a l l e n g e s
u n d e r s c o r e  t h e  p r e s s i n g  n e e d  f o r  r e s e a r c h e r s  t o  p r o f f e r  t i m e l y ,  i m p a c t f u l
s o l u t i o n s  f o r  t h e  i n d u s t r y .

I n  t o d a y ' s  r e s e a r c h  l a n d s c a p e ,  b u z z w o r d s  i n c l u d e  A I ,  a d v a n c e s  i n  F i n t e c h ,
d a t a  a n a l y t i c s ,  r e a l - t i m e  a c c o u n t i n g ,  a n d  d e c o d i n g  c u s t o m e r  i n s i g h t s .  I  u r g e
y o u  a l l  t o  h a r n e s s  t h e s e  f o c a l  a r e a s  a s  f o u n d a t i o n a l  p i l l a r s  f o r  y o u r  r e s e a r c h ,
d r i v i n g  s o l u t i o n s  t h a t  a r e  b o t h  i m p a c t f u l  a n d  r e l e v a n t .  T h i s  a p p r o a c h
r e s o n a t e s  w i t h  U T M ' s  v i s i o n  o f  f o s t e r i n g  m a r k e t - r e s p o n s i v e  r e s e a r c h ,
e p i t o m i z e d  b y  o u r  t a g l i n e ,  “ I n n o v a t i n g  S o l u t i o n s ” .

I  e a r n e s t l y  h o p e  t h a t  t h i s  c o n f e r e n c e  p r o v e s  e n r i c h i n g  f o r  a l l  p a r t i c i p a n t s  a n d
l e a v e s  a  l a s t i n g ,  p o s i t i v e  i m p a c t  o n  s o c i e t y  a n d  b u s i n e s s e s .  M a y  y o u  a l l  f i n d
s u c c e s s ,  m a i n t a i n  g o o d  h e a l t h ,  a n d  c h e r i s h  t h e  c o m p a n y  o f  t h o s e  a r o u n d  y o u .
H e r e ' s  t o  a n  e n l i g h t e n i n g  a n d  r e w a r d i n g  c o n f e r e n c e  e x p e r i e n c e !

T h a n k  y o u .

A s s o c i a t e  P r o f e s s o r  D r .  A h m a d  J u s o h
D e a n  o f  F a c u l t y  M a n a g e m e n t ,  U T M  /  I C R I I S - M E T A  2 0 2 3  C o n f e r e n c e  A d v i s o r



I n  t h e  i n t e l l i g e n t  d i g i t a l  e r a ,  i n n o v a t i o n  t r a n s c e n d s  d i s c i p l i n a r y
b o u n d a r i e s  a n d  r e q u i r e s  c r o s s - d i s c i p l i n a r y  c o l l a b o r a t i o n  t o  b e n e f i t
o r g a n i z a t i o n s  a n d  s o c i e t y  a s  a  w h o l e .  R e c o g n i z i n g  t h i s ,  t h e
I n t e r n a t i o n a l  C o n f e r e n c e  O n  R e s e a r c h  A n d  I n n o v a t i o n  I n  I n f o r m a t i o n
S y s t e m s ,  M a r k e t i n g ,  E n t r e p r e n e u r s h i p ,  T e c h n o l o g y ,  A n d  A c c o u n t i n g
( I C R I I S - M E T A )  h a s  b e e n  a t  t h e  f o r e f r o n t  o f  i n t e g r a t i n g  t h e s e  f i e l d s
s i n c e  i t s  i n c e p t i o n  i n  2 0 0 9 .  T h i s  y e a r ,  I C R I I S - M E T A  2 0 2 3  c o n t i n u e s
t h i s  t r a d i t i o n  b y  f o c u s i n g  o n  t h e  t h e m e  o f  " D i g i t a l  I n c l u s i o n  T h r o u g h
I n c l u s i v e  I n n o v a t i o n . "

T h e  c o n f e r e n c e  a i m s  t o  p r o m o t e  c r o s s - d i s c i p l i n a r y  a n d  i n c l u s i v e
r e s e a r c h  a n d  i n n o v a t i o n .  I C R I I S - M E T A  2 0 2 3  i n v i t e s  r e s e a r c h e r s  t o
c o n t r i b u t e  a r t i c l e s  t h a t  e x p l o r e  t h e  v a l u e  o f  c o - c r e a t i o n  a n d
h a r m o n i o u s  c o l l a b o r a t i o n  a c r o s s  f i e l d s  s u c h  a s  i n f o r m a t i o n  s y s t e m s ,
m a r k e t i n g  a n d  e n t r e p r e n e u r s h i p ,  t e c h n o l o g y  m a n a g e m e n t ,
a c c o u n t i n g ,  a n d  f i n a n c e .  T h e  g o a l  i s  t o  f o s t e r  i n c l u s i v e  i n n o v a t i o n
t h a t  l e v e r a g e s  d i g i t a l  i n c l u s i o n  t o  b e n e f i t  c u s t o m e r s  a n d
s t a k e h o l d e r s .

I C R I I S - M E T A  2 0 2 3  p r o v i d e s  a  p l a t f o r m  f o r  r e s e a r c h e r s ,  a c a d e m i c i a n s ,
i n d u s t r y  p r o f e s s i o n a l s ,  a n d  p o l i c y m a k e r s  t o  s h a r e  t h e i r  r e s e a r c h
r e s u l t s ,  p r o g r e s s ,  a n d  i n s i g h t s  i n  t h e  c o n t e x t  o f  i n c l u s i v e  i n n o v a t i o n
a n d  d i g i t a l  i n c l u s i o n .  T h e  c o n f e r e n c e  w i l l  f e a t u r e  k e y n o t e  s p e e c h e s
a n d  p a p e r  p r e s e n t a t i o n ,  e n a b l i n g  p a r t i c i p a n t s  t o  e n g a g e  i n
m e a n i n g f u l  d i s c u s s i o n s  a n d  n e t w o r k i n g  o p p o r t u n i t i e s .

B y  e m b r a c i n g  t h e  e t h o s  o f  i n c l u s i v e  i n n o v a t i o n  a n d  d i g i t a l  i n c l u s i o n ,
I C R I I S - M E T A  2 0 2 3  a i m s  t o  a d v a n c e  k n o w l e d g e  a n d  p r a c t i c e s  i n  d i g i t a l
s e r v i c e s ,  m a r k e t i n g ,  a c c o u n t i n g ,  a n d  f i n a n c e .  T h e  i n t e g r a t i o n  o f
d i v e r s e  d i s c i p l i n e s  w i l l  u n l o c k  n e w  p o s s i b i l i t i e s  f o r  o r g a n i z a t i o n s  a n d
s o c i e t y ,  f o s t e r i n g  c o l l a b o r a t i o n  a n d  d r i v i n g  p o s i t i v e  c h a n g e  i n  t h e
i n t e l l i g e n t  d i g i t a l  e r a .

J o i n  u s  a t  I C R I I S - M E T A  2 0 2 3  t o  b e  p a r t  o f  a  d y n a m i c  g a t h e r i n g  o f
r e s e a r c h e r s  a n d  p r o f e s s i o n a l s ,  a s  w e  e x p l o r e  t h e  p o t e n t i a l  o f  c r o s s -
d i s c i p l i n a r y  c o l l a b o r a t i o n  a n d  i n c l u s i v e  i n n o v a t i o n  t o  a c h i e v e  d i g i t a l
i n c l u s i o n  a n d  c r e a t e  a  b e t t e r  f u t u r e  f o r  a l l .
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Digital Inclusion Through Inclusive Innovation
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Recitation of Doa
Briefing
Opening Remarks by DR. NOR ZAFIR MD SALLEH - 

Montage Presentation 
Paper Presentation 1A (Paper ID: 46, 59)

Registration at Grand Petra 1 (Level 2) 

Welcoming Remarks and Presentation

       Deputy Dean Academic of Faculty of Management, UTM

Breakfast 

Parallel Session 2A, 2B (Level 2)
Paper ID:  2A (10, 22, 50, 54) 2B (17, 32, 6, 42)

Keynote 1 – “Navigating the Success in High Risk Digital Project”
(Grand Banquet Hall, Level 6)
MR. ANWAR AWANG MAN,
Assistant General Manager,
Defense, Security, Aviation & Maritime Division,
TM One Malaysia

Lunch Break (Level 6)
 
Parallel Session 3A, 3B - Paper ID: 3A(27, 33, 34, 19), 3B(51, 21, 28, 23)
 
Parallel Session 4A, 4B - Paper ID: 4A(12, 13, 15, 40), 4B(7, 58, 9, 11)

Registration at Grand Petra 1 (Level 2) 
 
Parallel Session 5A, 5B, 5C (Level 2)
Paper ID: 5A(35, 45, 41, 26), 5B(57, 44, 4, 38) 5C(52, 53, 55, 60)
 
Breakfast 
 
Parallel Session 6A, 6B, 6C (Level 2)
Paper ID: 6A(56, 30, 61, 36, 47), 6B(18, 8, 49, 5),  6C(24, 48, 31,62)
 
Keynote 2 – “Impact of Digital Transformation of Business on
 Inclusive Innovation” (Grand Petra 1, Level 2)
PROF. DR. MOHD HASSAN MOHD OSMAN,
Head of DBA Program 
DRB Hicom University of Automotive, Malaysia 

Best Paper Awards

Closing Remarks by ASSOC. PROF. DR. AHMAD JUSOH 
Dean of Faculty Management, UTM 
 
Lunch Break (Level 6)
 
Workshop on “Supercharge Your Research with AI: Discovery, 
Automation and Data Analysis” by MyAIS & ISSI RG (Level 2)

DAY 1 25TH OCTOBER 2023 (WEDNESDAY)

8.15 am - 9.00 am 
 
9.00 am - 10.00 am 
 

10.00 am - 10.30 am 
 
10.30 am - 11.30 am 
 

11.45 am - 1.00 pm 
 
(MC: Dr. Logaiswari
Indiran) 

1.00 pm - 2.30 pm 
 
2.30 pm - 4.30 pm

8.15 am - 9.00 am

9.00 am - 10.00 am

10.00 am - 10.30 am

10.30 am - 11.30 am

12.00 pm - 1.00 pm

(MC: Dr. Logaiswari
Indiran)

1.00 pm - 2.30 pm

2.30 pm - 3.30 pm

3.45 pm - 4.45 pm

INTERNATIONAL CONFERENCE ON RESEARCH AND INNOVATION IN INFORMATION SYSTEMS,
MARKETING, ENTREPRENEURSHIP, TECHNOLOGY AND ACCOUNTING (ICRIIS-META)

ICRIIS-META 2023 : MAIN PROGRAM SCHEDULE

Room for Parallel Presentations:
Grand Petra 1 – 1A, 5C, 6C
Seminar Petra 1 - 2A, 3A, 4A, 5A, 6A
Seminar Petra 2 – 2B, 3B, 3B, 4B, 5B, 6B

DAY 2 26TH OCTOBER 2023 (THURSDAY)
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TIME PAPER ID PAPER TITLE AND AUTHORS

9..30am – 9.45am  46

BIBLIOMETRIC ANALYSIS OF USING
SOCIAL MEDIA FOR EDUCATION PURPOSE
   
Ghufran Abdulrahman Al-Azzawi, Suraya Miskon, Norris   
Syed Abdullah, and Nazmona Mat Ali

 9.45am –10.00am  59

INNOVATING TOGETHER: UNVEILING OPEN INNOVATION,
CO-CREATION, AND SOCIAL MEDIA IN  MALAYSIAN
TELECOMMUNICATIONS

Marlita Mat Yusof and Nor Zairah Ab Rahim

INTERNATIONAL CONFERENCE ON RESEARCH AND INNOVATION IN INFORMATION SYSTEMS,
MARKETING, ENTREPRENEURSHIP, TECHNOLOGY AND ACCOUNTING (ICRIIS-META)

ICRIIS-META 2023 : PARALLEL SESSION SCHEDULE

R O O M :  G R A N D  P E T R A  1      S E S S I O N  C H A I R :  D R .  L O G A I S W A R I  I N D I R A N

I N F O R M A T I O N  S Y S T E M S  F O R  B U S I N E S S  A N D  S O C I E T Y
( * * I N  O P E N I N G  S E S S I O N )

T R A C K  :

P A R A L L E L  S E S S I O N  D A Y  1  -  2 5 T H  O C T O B E R  2 0 2 3

D A Y  1  S E S S I O N  1 A :  9 . 3 0 A M  –  1 0 . 0 0 A M  ( 2  P A P E R S )

P A G E  3



TIME PAPER ID PAPER TITLE AND AUTHORS

  10.30am – 10.45am
  

10

THE  RELATIONSHIP BETWEEN SERVICE QUALITY AND
STUDENT RETENTION IN PRIVATE HIGHER EDUCATION
INSTITUTIONS IN MALAYSIA

Zhao Xuerong and Malini A/P Kanjanapathy

  10.45am – 11.00am
  

22

THE EVOLUTION OF CHINESE ENVIRONMENTAL REGULATION
AND ITS GREEN INNOVATION EFFECTS: A REVIEW AND
PROSPECT

Yang Liu, Roshazlizawati Mohd Nor, Ma Kalthum Ishak, and
Xuan Li

  11.10am – 11.15am
  

50

GREEN FINANCIAL MODEL FOR HEAVY-DUTY COMMERCIAL
VEHICLE

K. M.Raini and H. S. Hamzah

  11.15am – 1130pm
  

54

THE EFFECTIVE MEASURE OF R&D SUCCESS AND FUTURE
RESEARCH DIRECTION

Fu Chen, Logaiswari Indiran, Umar Haiyat Abdul Kohar

INTERNATIONAL CONFERENCE ON RESEARCH AND INNOVATION IN INFORMATION SYSTEMS,
MARKETING, ENTREPRENEURSHIP, TECHNOLOGY AND ACCOUNTING (ICRIIS-META)

R O O M :  S E M I N A R  P E T R A  1                    S E S S I O N  C H A I R :  D R .  M O H A M A D  H A I D E R
A B U  Y A Z I D

I N N O V A T I O N S  I N  T E C H N O L O G Y  A N D  M A N A G E M E N TT R A C K  :

D A Y  1  S E S S I O N  2 A  A N D  2 B :  1 0 . 3 0 A M  –  1 1 . 3 0 A M  ( 8  P A P E R S )

P A G E  4



TIME PAPER ID PAPER TITLE AND AUTHORS

10.30am – 10.45am 17

UNDERSTANDING CROWDFUNDING VIA SOCIAL MEDIA: A
REVIEW OF THE RELEVANCY OF PREVIOUS STUDIES 

Ahmad Amru Mohamad Zaid and Ab Razak Che Hussin

10.45am – 11.00am 32

PERCEPTIONS OF INTERNAL HALAL AUDITORS TOWARD
DIGITAL HALAL AUDIT APP IN MALAYSIA

Adi Rahman Abdul Aziz and Ab Razak Che Hussin

 11.10am – 11.15am 6

CUSTOMER ENGAGEMENT IN ONLINE BRAND COMMUNITY: A
BIBLIOMETRIC ANALYSIS

Wei Sun, Suraya Miskon, Syed Nasirin, and Norris Syed Abdullah

11.15am – 1130pm  42

A MODEL OF TRUSTED VIDEO WORD OF MOUTH (VWOM)
FACTORS THAT CAN INFLUENCE PURCHASE INTENTION

Humaira Hairudin and Halina Mohamed Dahlan

INTERNATIONAL CONFERENCE ON RESEARCH AND INNOVATION IN INFORMATION SYSTEMS,
MARKETING, ENTREPRENEURSHIP, TECHNOLOGY AND ACCOUNTING (ICRIIS-META)

R O O M :  S E M I N A R  P E T R A  2                    S E S S I O N  C H A I R :  D R .  A H M A D  F A D H I L
Y U S O F

I N F O R M A T I O N  S Y S T E M S  F O R  B U S I N E S S  A N D  S O C I E T YT R A C K  :

P A G E  5



TIME PAPER ID PAPER TITLE AND AUTHORS

2.30pm – 2.45pm 27

INTERNAL AUDIT'S IMPACT ON MALAYSIAN BANKING:
CONCEPTUAL FRAMEWORK WITH MANAGEMENT SUPPORT
AS A MODERATOR

Panjavarnam A/P Venugopal, Maisarah Mohamed Saat, and Nik
Nadzirah Nik Mohamed

2.45pm – 3.00pm 33

A STUDY ON DIGITAL COPYRIGHT INFRINGEMENT IN
MALAYSIA

Lyu Yurui, Norris Syed Abdullah, and Guo Songrui

3.00pm – 3.15pm 34

ACCEPTANCE OF SMART HOME TECHNOLOGY: A
BIBLIOMETRIC ANALYSIS

Lyu Yurui, Norris Syed Abdullah

3.15pm – 3.30pm 19

A PROPOSED FRAMEWORK OF CORPORATE SOCIAL
RESPONSIBILITY DIMENSIONS AND EMPLOYEES' UNETHICAL
PRO-ORGANIZATIONAL BEHAVIOUR: EVIDENCE FROM
CHINESE SMES

Liu Renrui, Malini Kanjanapathy, and Maisarah Mohamed Saat

INTERNATIONAL CONFERENCE ON RESEARCH AND INNOVATION IN INFORMATION SYSTEMS,
MARKETING, ENTREPRENEURSHIP, TECHNOLOGY AND ACCOUNTING (ICRIIS-META)

R O O M :  S E M I N A R  P E T R A  1                   S E S S I O N  C H A I R :  D R .  H A L I N A  M O H A M E D
D A H L A N

E T H I C S  O F  I N C L U S I V E  I N N O V A T I O NT R A C K  :

D A Y  1  S E S S I O N  3 A  A N D  3 B :  2 . 3 0 P M  –  3 . 4 5 P M  ( 8  P A P E R S )

P A G E  6



TIME PAPER ID PAPER TITLE AND AUTHORS

2.30pm – 2.45pm 51

A STUDY ON CONSUMER SATISFACTION WITH CHINA’S LIFE
AND HEALTH INSURANCE

Fu Zheng, Halina Mohamed Dahlan

2.45pm – 3.00pm 21

THE EFFECT OF GREEN INNOVATION ON FIRM VALUE: THE
MODERATING ROLE OF INTERNAL CONTROL

Xuan Li, Maisarah Mohamed Saat, and Yang Liu

3.00pm – 3.15pm 28

ONE COMPANY, TWO CLASSES: UNPACKING THE RATIONALE
AND RAMIFICATIONS OF DUAL-CLASS SHARE STRUCTURE

Shanshan Yue, Norkhairul Hafiz B. Bajuri, Saleh F.A. Khatib, and
Ninglin Li

3.15pm – 3.30pm 23

DERIVING SUCCESS FACTORS FOR CLOUD ERP
IMPLEMENTATION IN THE AVIATION INDUSTRY

Eman Mukhtar, Ab Razak Che Hussin

INTERNATIONAL CONFERENCE ON RESEARCH AND INNOVATION IN INFORMATION SYSTEMS,
MARKETING, ENTREPRENEURSHIP, TECHNOLOGY AND ACCOUNTING (ICRIIS-META)

R O O M :  S E M I N A R  P E T R A  2                  S E S S I O N  C H A I R :  A S S O C I A T E  P R O F E S S O R
D R .  S Y E D  N O R R I S  H I K M I  S Y E D  A B D U L L A H

I N N O V A T I O N S  I N  T E C H N O L O G Y  A N D  M A N A G E M E N TT R A C K  :
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TIME PAPER ID PAPER TITLE AND AUTHORS

3.45pm – 4.00pm 12

A PROPOSED FRAMEWORK OF ANALYSIS OF FACTORS
AFFECTING STUDENT WITH LEARNING DISABILITIES

Cao Chen, Malini Kanjanapathy, and Maisarah Mohamed Saat

4.00am – 4.15pm 13

A PROPOSED FRAMEWORK OF JOB RESOURCES
INFLUENCING WORK ENGAGEMENT TOWARDS ACADEMICS
OF PUBLIC UNIVERSITIES IN BEIJING AND SHANGHAI IN CHINA

Sun Mengmeng, Malini Kanjanapathy, and Maisarah Mohamed
Saat

  4.15pm – 4.30pm 15

A PROPOSED FRAMEWORK OF RESEARCH ON THE
INFLUENCING FACTORS OF BURNOUT - BASED ON THE
PERSPECTIVE OF INDIVIDUAL WORK SCENARIOS 

Lu Guangguo, Malini Kanjanapathy, and Maisarah Mohamed
Saat

4.30pm – 4.45pm 40

Exploring Items for Measuring the Sales and Service Tax (SST)
Compliance Constructs using Exploratory Factor Analysis (EFA)
Procedure

Lee Heng Liang, Mohd Noor Azli Bin Ali Khan
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MARKETING, ENTREPRENEURSHIP, TECHNOLOGY AND ACCOUNTING (ICRIIS-META)

R O O M :  S E M I N A R  P E T R A  1                   S E S S I O N  C H A I R :  D R .  S A L E H  F .  A .  K H A T I B

B U S I N E S S ,  A C C O U N T I N G ,  A N D  F I N A N C ET R A C K  :
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TIME PAPER ID PAPER TITLE AND AUTHORS

3.45pm – 4.00pm 7

DESIGN PROCESS IN GAMIFYING E-LIBRARY SERVICES IN
HIGHER INSTITUTIONS

Adedokun Folashade Oyinlola, Norasnita Ahmad, and Suraya
Miskon

4.00am – 4.15pm 58

DIGITAL TRANSFORMATION ON FINANCIAL PERFORMANCE:
UNLEASHING CORPORATE EXCELLENCE THROUGH MOBILE
BANKING ADOPTION IN MALAYSIA'S PUBLIC LISTED BANKS

Rafiqah Rahmalia, Sariati Azman, and Norkhairul Hafiz Bajuri

4.15pm – 4.30pm 9

THE EFFECT OF ESG DISCLOSURE ON FIRM VALUE: AN
EMPIRICAL EVIDENCE FROM CHINESE LISTED COMPANIES

Li Li, Maisarah Mohamed Saat, and Wu Jiayi

4.30pm – 4.45pm 11

A PROPOSED FRAMEWORK OF THE EFFECT OF FINANCIAL
AID, STUDENT LOAN AND PERCEIVED FINANCIAL WELL-
BEING ON STUDENT ENGAGEMENT

Yang Chunchun, Malini Kanjanapathy, and Maisarah Mohamed
Saat

INTERNATIONAL CONFERENCE ON RESEARCH AND INNOVATION IN INFORMATION SYSTEMS,
MARKETING, ENTREPRENEURSHIP, TECHNOLOGY AND ACCOUNTING (ICRIIS-META)

R O O M :  S E M I N A R  P E T R A  2                  S E S S I O N  C H A I R :  D R .  H A N I N I  I L Y A N A  C H E
H A S H I M

B U S I N E S S ,  A C C O U N T I N G ,  A N D  F I N A N C ET R A C K  :

P A G E  9



TIME PAPER ID PAPER TITLE AND AUTHORS

9.00am – 9.15am  35

RESEARCH TRENDS ON SELF-SERVICE ANALYTICS: A
BIBLIOMETRIC REVIEW FROM YEAR 2010 -2023

Zhou Yi and Norris Syed Abdullah

9.15am – 9.30am 41

INFLUENCE OF ONLINE REVIEWS ON CULINARY TOURISM
INTENTIONS: THE RED PLATFORM STUDY

Weiming Wang and Noorminshah A. Iahad

9.30am – 9.45am 45

INSTRUMENTS FOR INVESTIGATING USER ENGAGEMENT IN
POLITICS ON SOCIAL MEDIA

Norman Sapar, Ab Razak Che Hussin, and M Haider Abu Yazid

9.45am – 10.00am  26

SOCIAL MEDIA ADDICTION AND ACADEMIC PERFORMANCE:
A BIBLIOMETRIC ANALYSIS APPROACH

Olayiwola Alfa Abdullahi, Mahadi Bahari, Suraya Miskon, and
Mohamad Haider Abu Yazid
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MARKETING, ENTREPRENEURSHIP, TECHNOLOGY AND ACCOUNTING (ICRIIS-META)

R O O M :  G R A N D  P E T R A  1      S E S S I O N  C H A I R :  A S S O C I A T E  P R O F E S S O R
D R .  S U R A Y A  M I S K O N
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TIME PAPER ID PAPER TITLE AND AUTHORS

9.00am – 9.15am 57

SYSTEMATIC REVIEW OF CONSUMER BEHAVIOR RESEARCH IN
THE CONTEXT OF GREEN APPAREL
 
Jing Huang, Ai Chin Thoo, and Ying Tuan Joe Lo

9.15am – 9.30am 44

INFLUENCING SUCCESS FACTORS LAH!: ORCHESTRATING
MALAYSIA'S HANDICRAFT HERITAGE THROUGH THE
SYMPHONY OF KNOWLEDGE TRANSFER
   
Razifah Othman, Othman Ibrahim, Siti Nuur-Ila Mat Kamal, and
Zailani Shafie

9.30am – 9.45am  4

AGENT-MEDIATED KNOWLEDGE RECOVERY: THE CASE OF
TURNOVER-INDUCED KNOWLEDGE LOSS IN A KNOWLEDGE-
INTENSIVE INSTITUTION

Shahrinaz Ismail and Siti Haryani Shaikh Ali

9.45am – 10.00am 38

SECURING SOFTWARE DEVELOPMENT: A HOLISTIC
EXPLORATION OF SECURITY AWARENESS IN SOFTWARE
DEVELOPMENT TEAMS

Aftab Janisar, Khairul Shafee, Aliza Sarlan, and Umar Maiwada,
and Anas A. Salameh

INTERNATIONAL CONFERENCE ON RESEARCH AND INNOVATION IN INFORMATION SYSTEMS,
MARKETING, ENTREPRENEURSHIP, TECHNOLOGY AND ACCOUNTING (ICRIIS-META)

R O O M :  S E M I N A R  P E T R A  1                  S E S S I O N  C H A I R :  A S S O C I A T E  P R O F E S S O R
D R .  M A H A D I  B A H A R I

I N F O R M A T I O N  S Y S T E M S  F O R  T R A N S F O R M A T I O NT R A C K  :

P A G E  1 1



TIME PAPER ID PAPER TITLE AND AUTHORS

9.00am – 9.15am 52

TIKTOK LIVE SHOPPING PURCHASE INTENTION: A
CONCEPTUAL PAPER

Zulfa Hanifa and Adaviah Mas’od

9.15am – 9.30am 53

UNDERSTANDING FACTORS SHAPING GREEN COSMETIC
PURCHASE INTENTIONS: INSIGHTS FROM ATTITUDES, NORMS,
AND PERCEIVED BEHAVIORAL CONTROL

Anggi Ristrianti Meliniasari and Adaviah Mas’od

9.30am – 9.45am 55

LITERATURE REVIEW ON PURCHASE INTENTION OF BATTERY
ELECTRIC VEHICLES AND CONSUMER INNOVATIVENESS

Qi Qiu, Ai Chin Thoo, and Zijuan Zhan

9.45am – 10.00am 60

PRELIMINARY STUDY OF PERCEIVED ENJOYMENT, IMPULSE
BUYING TENDENCY, GAMIFICATION, AND ONLINE PURCHASE
INTENTION ON E-COMMERCE USING STIMULUS-ORGANISM-
RESPONSE (S-O-R)
   
Muhammad Farhan Izzuddin Abd Kadir, Zuraidah Sulaiman,
Nornajihah Nadia Hasbullah, and Joe Lo Ying Tuan

INTERNATIONAL CONFERENCE ON RESEARCH AND INNOVATION IN INFORMATION SYSTEMS,
MARKETING, ENTREPRENEURSHIP, TECHNOLOGY AND ACCOUNTING (ICRIIS-META)

R O O M :  S E M I N A R  P E T R A  2                  S E S S I O N  C H A I R :  D R .  M A Z I L A H  B I N T I
A B D U L L A H

C R E A T I V E  M A R K E T I N G  I N  D I G I T A L I Z A T I O N  E R AT R A C K  :

P A G E  1 2



TIME PAPER ID PAPER TITLE AND AUTHORS

10.30am – 10.45am 56

LITERATURE REVIEW ON GREEN SUPPLY CHAIN
MANAGEMENT PRACTICES IN THE MANUFACTURING
INDUSTRY

Zijuan Zhan and Thoo Ai Chin

10.45am – 11.00am 30

THE DEVELOPMENT OF AIR TRAFFIC MANAGEMENT
INFORMATION EXCHANGE INTEROPERABILITY FRAMEWORK
FOR CIVIL AVIATION AUTHORITY OF MALAYSIA
 
Anwar Awang Man and Ab Razak Che Hussin

11.00am – 11.15am 61
REVIEW OF COMPETITIVE ADVANTAGE WITHIN RESTAURANTS
   
Yujie Tang and Thoo Ai Chin

11.15am – 11.30am 36

ICCUBEX: A STRUCTURED UNIVERSITY INCUBATION MODEL TO
ACCELERATE THE LAB-TO-MARKET PROCESS
   
Muhammad Arif Harun, Noor Azurati Ahmad, Norhayati
Mohamed Noor, Mohamad Fitri Khamis, Nur Diyana Mohd
Ruzmi, Nadia Hartini Mohd Adzmi, Asyakireen Samsudin, Salina
Muhamad, and Norlinda Ali

INTERNATIONAL CONFERENCE ON RESEARCH AND INNOVATION IN INFORMATION SYSTEMS,
MARKETING, ENTREPRENEURSHIP, TECHNOLOGY AND ACCOUNTING (ICRIIS-META)

R O O M :  G R A N D  P E T R A  1                  S E S S I O N  C H A I R :  D R .  Y O G E E S W A R I
S U B R A M A N I A M

I N N O V A T I O N S  I N  T E C H N O L O G Y  A N D  M A N A G E M E N TT R A C K  :

D A Y  2  S E S S I O N  6 A ,  6 B  A N D  6 C :  1 0 . 3 0 A M  –  1 1 . 4 5 A M  ( 1 2   P A P E R S )

P A G E  1 3



TIME PAPER ID PAPER TITLE AND AUTHORS

10.30am – 10.45am 18

FROM INK TO INSIGHT: A METHODOLOGY REVIEW OF
QUESTIONNAIRE DESIGN AND VALIDATION FOR
CROWDFUNDING IN SOCIAL  MEDIA
 
Ahmad Amru Mohamad Zaid and Ab Razak Che Hussin

10.45am – 11.00am 8

A PROPOSED FRAMEWORK OF THE IMPACT OF TOURIST'S
SOCIAL INTERACTIONS ON DESTINATION IMAGE
   
Yan Yurao, Malini Kanjanapathy, and Maisarah Mohamed Saat

11.00am – 11.15am 49

THEMATIC ANALYSIS OF INTERVIEW INSIGHTS: CHALLENGES
IN HALAL AUDITING PRACTICES IN MALAYSIA
   
Adi Rahman Abdul Aziz, Ab Razak Che Hussin

11.15am – 11.30am 5

INSTRUMENT’S RELIABILITY AND VALIDITY OF CONTINUANCE
INTENTION TOWARD USING MOBILE FITNESS APPS MODEL:
PILOT STUDY
   
Rasha Najib Aljabali, Norasnita Ahmad

INTERNATIONAL CONFERENCE ON RESEARCH AND INNOVATION IN INFORMATION SYSTEMS,
MARKETING, ENTREPRENEURSHIP, TECHNOLOGY AND ACCOUNTING (ICRIIS-META)

R O O M :  S E M I N A R  P E T R A  1                  S E S S I O N  C H A I R :  A S S O C I A T E  P R O F E S S O R   
T S .  D R .  M O H D  Z A I D I  A B D  R O Z A N

I N F O R M A T I O N  S Y S T E M S  F O R  B U S I N E S S  A N D  S O C I E T YT R A C K  :

P A G E  1 4



TIME PAPER ID PAPER TITLE AND AUTHORS

10.30am – 10.45am 24

MACHINE LEARNING APPROACH IN PREDICTING
FRAUDULENT JOB ADVERTISEMENT
   
Atikah Hanisah Mohd Hanif, Nurazean Maarop, Norshaliza
Kamaruddin, and Ganthan Narayana Samy

10.45am – 11.00am 48

FORTIFYING AGAINST RANSOMWARE: NAVIGATING
CYBERSECURITY RISK MANAGEMENT WITH A FOCUS ON
RANSOMWARE INSURANCE STRATEGIES
   
Mujeeb ur Rehman Shaikh, Rafi Ullah, Rehan Akbar, K.S. Savita,
and Satria Mandala

11.00am – 11.15am 31

A FRAMEWORK FOR MEDICAL EQUIPMENT MAINTENANCE
AND REPLACEMENT IN PRIVATE HOSPITALS
   
Nur Syazwina Uzma Binti Sulaiman, Siti Aisyah Binti Salim

11.15am – 11.30am 62

THE GAP ANALYSIS FUNDAMENTALS FOR DIGITALIZATION
STRATEGIC PLANNING
   
Nur Izzati Shabdin, Suraya Ya'acob, Muhamad Ashraff  Abd
Ghani, and Nur Zairah Ab Rahim

INTERNATIONAL CONFERENCE ON RESEARCH AND INNOVATION IN INFORMATION SYSTEMS,
MARKETING, ENTREPRENEURSHIP, TECHNOLOGY AND ACCOUNTING (ICRIIS-META)

R O O M :  S E M I N A R  P E T R A  2                S E S S I O N  C H A I R :  D R .  N A Z M O N A  M A T  A L I

I N F O R M A T I O N  S Y S T E M S  F O R  T R A N S F O R M A T I O NT R A C K  :

P A G E  1 5
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D R .  N U R S Y A Z W A N I  M O H D  F U Z I D R .  A Z M I R U L  A S H A A R I

S E C R E T A R Y

D R .  N O R A S N I T A  A H M A D A S S O C .  P R O F .  D R .  S U R A Y A  M I S K O N

T R E A S U R Y

D R .  N A Z M O N A  M A T  A L I M R S .  S A R I A T I  A Z M A N

P A G E  1 6



T E C H N I C A L
C O - C H A I R

A S S O C .  P R O F .  D R .  S Y E D  N O R R I S
H I K M I  S Y E D  A B D U L L A H

D R .  A H M A D  F A D H I L  Y U S O F
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S P O N S O R S H I P
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R E G I S T R A T I O N
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D R .  H A N I N I  I L Y A N A  C H E  H A S H I M D R .  Y O G E E S W A R I  S U B R A M A N I A M
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S O U V E N I R S
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A S S O C .  P R O F .  T S .  D R .  M O H D  Z A I D I
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A S S O C .  P R O F .  D R .  M A H A D I  B A H A R I
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A S S O C .  P R O F .  D R .  Z U R A I D A H
S U L A I M A N

A S S O C .  P R O F .  D R .  H A Z L I Z A  H A R O N
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O P E R A T I O N A L
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