
STANDARDIZATION OF MEDIATION AND OTHER ADR

The UAM actively participates in the development and improvement of regulatory and legal
acts on mediation. For example, UAM experts are co-authors of the Law of Ukraine ‘On
Mediation’, the State Standard for Social Mediation Services, and others. In addition, the UAM
is a co-developer of the main professional guidelines for mediation - the Code of Professional
Ethics for Mediators, the Basic Principles of Basic Training for Mediators and Family Mediators,
the Professional Standard for Labour Mediators, etc.

The UAM actively expands international partnerships and holds events of
international scale. In particular, the International Forum ‘Mediation and Law’
brings together about 3,700 participants from 95 countries around the
world. The UAM also has a large number of international partners, including
EMA, IMI, CEDR, MiKK, VIAC, and others. In 2024, the UAM established the
international award ‘Global Mediation Synergy’.
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Areas of activity

ENSURING ACCESS TO
MEDIATION
The UAM promotes the expansion of access
to mediation for different segments of the
population through cooperation with courts,
social services and state institutions. Since
2018, it has been providing free access to
mediation through open mediation offices in
courts of various jurisdictions.

INCREASING PUBLIC
AWARENESS ABOUT MEDIATION
The UAM regularly holds educational events
and develops various information materials
on mediation issues and promotes the
dissemination of information about
mediation, in particular through the
integration of a page on mediation into the
judiciary portal and the creation of the
Mediation-Help information platform.

TRAINING AND PROFESSIONAL
SUPPORT FOR MEDIATORS

The UAM trains mediators and family
mediators, conducts professional development
events for mediators, and supports novice
mediators.
The UAM's basic training programme for
mediators is the only programme in Ukraine
accredited by the International Mediation
Institute (IMI).

CONDUCTING TRAININGS ON
MEDIATION, ADR & COMMUNICATION
The UAM conducts training courses on mediation,
dispute resolution with the participation of a judge,
and soft skills development for representatives of
various professions, government agencies, and
organisations. In particular, the National Social
Service, the National Mediation and Reconciliation
Service, judicial authorities, judges, lawyers,
notaries, private enforcement agents, etc.

COLLABORATION WITH
UNIVERSITIES
The UAM promotes the integration of mediation
into the educational process by providing
methodological support to teachers, publishing
textbooks and methodological materials, and
organising conferences, competitions and other
events. It supports universities in introducing
mediation into their conflict management
systems.

WORK WITH CHILDREN
AND YOUTH
The UAM has introduced a number of
unique initiatives aimed at fostering a
culture of understanding and non-violent
communication from childhood. It also
provides legal education, in particular
through the creation of ‘Lessons of Peace
and Justice’.

EXPANDING INTERNATIONAL
COOPERATION

The NGO “Ukrainian Academy of Mediation” was founded in 2014 and is

one of the leading expert organizations on mediation issues.

UKRAINIAN ACADEMY OF MEDIATION

The mission of UAM is to promote the establishment and dissemination of

mediation and other alternative dispute resolution methods (ADR) in

Ukraine, as well as to increase the level of peace culture and harmony in

Ukrainian society.
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