OpraHizauin
Xap4yyBaHHS
B JIIKApPHSAX

Hawa iganbHa - Bawa nepesara!



FOHIT KentepiHr -

CMauyHoro! Ha spopos's!

JlackaBo npocumo Ao HHIT KentepiHr - Baworo
HagQiIMHOro mnapTHepa B oOpraHi3auil xapyyBaHHA AONS
MeOUYHUX 3aknapiB. 3acHoBaHa 3 Bi3i€l0 3abe3neyeHHs
AKICHOro, 340pOBOro Ta 6e3neyHoro xapudyBaHHSA ONS
NauieHTIB Ta nepcoHany MeaudHMX YCTaHOB, Hawa
KOMMaHig nuwaeTbca CBOIM AO0CBIAOM | BIigAaHICTIO
BMCOKUM cCTaHOapTaMm. Mwu HagaeMo LUMPOKUMN
aCOPTUMEHT Heaopororo MiKapHAHOro XapdyBaHHSA AON
NaLuieHTIB, AKe NPONoHye pobpe 36anaHcoBaHe, rHy4yKe
XapyyBaHHS nNauleHTIB BIiANOBIAHO A0 PISHOMAHITHUX
XapuyoBUX, KYNbTYPHUX | peniriniHnx noTpeb noaewn, aKi
nepebyBatoTb Y JliKapHI.




[HYUKe XxapuyyBaHHSA A9 KOMPOPTY MALIEHTIB

dopMaT HapaHHA NOCAYT
XapyyBaHHSA Y NIKAPHAX

o XapuyBaHHA Yy ifanbHi: M1 NponoHyeMo
LMPOKUN BUBIP CTPaB y 3aTULLHIN
aTMocdepi Hawol iganbHi, Wob NnauieHTn Ta
nepcoHan Mornv HaconoanTUCS
3b6anaHCcoOBaHUM XapyyBaHHSAM.

e JlocTaBKa cTpaB Ao nanart: [114 nauieHTiB,
AKUM NOoTpPibHa ocobnmBa yBara abo sKi He
MaloTb 3MOrv BiABIAYyBaTU I4aNIbHIO, MU
NPONOHYEMO NOCNYry AOCTaBKM 06paHnNX
CTpaB 3 HALWOro MeHt NPSAMO A0 NanaTu.
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KoMnnekcHe pilieHHA ans
XapuyyBaHHA Y MeAUYHUX 3aKaaax

Baw HagiHUM napTHeP: Bia KOHLUENLWIT Ao peani3auil

BTiNneHHSA B XXUTTHA

Hawa koMmaHpa

Po3pobka MeHI0

Po3pob6nsgeMo piBHOMAHITHI

PeMOHT i Au3aviH

Hawa koMmaHpa

eKcnepTiB po3pobnse Ta MEHI0, AKi BpaxoBYOTb npodgecioHanis

BTINOE iHAMBIOQYaNbHI AieTU4YHI noTpebun Ta 3abesnevye nnaBHUM
MPOEKTU PEMOHTY Ta obMe)XeHHS NaLieHTIB. npouec BTINIEHHSA MPOEKTY,
OVN3alHYy, CTBOPOOUN [apaHTyeMO nNpaBubHe Bi MNaHyBaHHS 00
dYHKLiOHaNbHUAX Ta XapuyBaHHS oNns nauieHTIB, 3arnyckKy, 3abesnevyo4u
npmBadbnneun NPOCTIp LLLO CNPUSE IXHBbOMY BMCOKY SIKICTb MOCNAYIru
InaneHs.b. O04Yy>XaHHI0 Ta KOMPOPTHOMY "nig knoy".

nepebyBaHHIO B NiKaApHi.




[MpoeKkTyBaHHSA iHTep'epy —

01 Ta obnagHaHHS iganbHi

. . Po3pobka KoHuenuii
nig KoY

02 MEHI0 ON14 NnauieHTIB
Ta nepcoHany

[MouaToK perynsapHoro

.. : @ | - = p 03 06CNyroByBaHHs
Hawa ipanbHa - Bawa nepeBara <= e A\ XapyyBaHHS B NiKapHi

3 KJ1I04OBI KPOKU oA
3arnycKy NMPOEKTY



[lepeTBOpPOEMO Baw npocTip Ha MOXXNNBOCTI

Balui pe3ynbtati Ta BUrogu
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CMauHe Ta
3nopoBe
Xap4yuyBaHHSA:

MNo3nTuBHUM
BMJZIMB Ha IMiAK
NniKapHi

[MpodecinHa inanbHSA Big, [MauieHTVN OTPUMYIOTb
HOHIT KenTepiHr 3anyyae % CMauHi Ta 36anaHcoBaHi
6inblue navuieHTIB Ta e 'f.i CTpaBu, L0 CNPUAIOTb

BiABigyBauiB, NiABULLY YN &Ju"]; LWBMOKOMY BiOHOBEHHIO.

iMigDK 3aknany. TS

Z

3apnoBoneHi
nawieHTu Ta
CcniBpob6IiTHUKM

3abe3neyeHHsa AKICHOro
XapuyBaHHS nNpu3Beae Ao
6inbLWOro 3a40B0ON1IEHHS
NauiEHTIB Ta NiABUWNTD
MOpanbHUN OYX
MeONYHOro nepcoHany

BiACYTHICTD
BKNaAeHb 3 60Ky
NniKapHi

FOHIT KenTepiHr iHBecTye s
Yy BCi HEObOXiAHI pEMOHTMU

Ta obnagHaHHA,

3HiMatouun piHaHCOBE
HaBaHTaXXeHHS 3 NliKapHI




CI'Ipl/ISIHHSI wBMUAULIOMY OAAY)>XXaHHIO TAa
NMNOKpPaAleHHIO CaMOlNnoYvYyTTHA

LLloaHa M1 cdoKycoBaHi Ha oay>kaHHi Ta 6narononyydi nauieHTIB,
CTBOPHOOUYM Ta NOJatouUn NOXKMBHY, N0bpe 36anaHcoBaHy Xy. Mu
NPaLOEMO pa3oM i3 flikapHAMMK Ta NikapsaMu, Wob 3abeaneunTu, Wo
KO>XEH acneKT Xxap4vyBaHHS BiANOBIAaE MeANYHUM noTpebam Ta
CNPUSE WBNOKOMY BiAHOB/IEHHIO MALIEHTIB.




[TiIknyeMocb Npo NPOAYKTUBHICTb

CuctemMa xapJvyBaHHA Ans
MeaAUYHOro nepcoHany

e MU NiKNyeMocs He nuLle NPo NauieHTIB, aJjie TaKoXX
HagaeMOo NOCNyrn xapvyBaHHSA ANg MeOUYHOro

nepcoHany.

[MpauiBHUKN OTPUMYIOTb CMauHI Ta 300P0BI CTPaBM, LLO
fonoMaratoTb iM NiATPUMYBaTN BUCOKUI pOBOUMA TOHYC T S
Ta epeKTUBHICTb. -



3abe3neuyeHHA
BIAMNOBIAHOCTI

cTaHpapTaM
6e3neKu Ta AKOCTI:

e Hawa KoMnaHIif 4OTPUMYETbCS BCIX
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3anyck
NMPOEKTY 3a
2 TVOKHI!

pOKM peani3auil NpoeKTy "iaanbHA Nig Kaoy”
Mpuknap nnaHy peanisadii
NPOEKTY

3YCTPI4 TA AHANI3 NMOTPEDB KJIIEHTA

o 3yCTpiy 3 KOMAHAOI KNiEHTa AN 06roBopeHHS BUMOr Ta NoTpeo6.
e AHanis ocobnmeBocTen MegUYHOro 3aknany Ta po3pobka
iHOMBIQYyanbHOro njaaHy, 06roBopeHHsa YMOB OpeHan MPUMILLLEHHS

PO3POBKA KOHLEMNLLII

» Po3pobka KoHUenuii MeHto oNna NauieHTiB Ta NnepcoHany.
» BpaxyBaHHS AieTUYHNX 06MEXEeHb Ta BUMOT OO0 SAKOCTI.

NJAHYBAHHSA TA OBNNIAOHAHHSA IAANbHI

o [poeKkTyBaHHA iHTEpP'epy Ta 0bnagHaHHS iaanbHi "nig KNy,
e 3akyniBna HeobxigHoro o6nagHaHHSA Ta MaTepianis.

NMNIArOTOBKA NMEPCOHAIJY:

e TpeHIHr NnepcoHany woao NpuroTyBaHHS Ta nogadi cTpas.
o (DikcyBaHHS cTaHOapTiB 6€e3neKkn Ta SKOCTI.

NMNOBHA PEANI3AUIA NMPOEKTY:

e [MouaToK perynspHoro o6cnyrosyBaHHs B MeOUYHOMY 3aKNagi.
e MOHITOPUHI 9KOCTi Ta 3abe3neyeHHA BiANOBIAHOCTI CTaHAAPTaM.




ACOpPTUMEHT CcTpaB

Halw acopTUMeHT xap4uyBaHHA
BIAMNOBIAAE PISHOMAHITHUM Xap4y0BUM,
KYNbTYPHUM i peniriniHuM notpebam
nauieHTiB. Hawe nikapHaHe MeHIo
po3p0o6aeHOo 3a y4acTio gieTonora Ta
NOCTIMHO NepernaaaeTbes, Wob
rnepeKkoHaTucH, Lo BOHO BiANoBIigae
noTpebaM ycix rpyn NauieHTiB.




lNepeTBOPIOEMO
BaLll NMPOCTIP Y
MO)XXJIUBOCTI:

e OpeHpa NpuUMILLEeHHA: 3HIMAGEMO B
OpeHAY MPUMILLEHHS Y NIKAPHI.

e TpaHchopMyeMO Yy KOMPOPTHY = ~— | BawaipanbHs
IAANbHIO: [1ePETBOPHOEMO MO0 Ha SHELE TS A2 LT
3aTULLIHY Ta KOMMOPTHY IaasIbHIO 3
CY4YaCHUM OMN3aNHOM.

« MiHaHCcOBa BUroaa AN nikapHi:
CTabinbHM 0oxin 3 opeHau.

e He ¢piHaHCOBA, ane He MeHLW
Ba)XauBa Buropaa: Balla nikapH4
BUOINAETHCA cepel KOHKYPEHTIB
YHIKaIbHOO aTMOCPEepoto, Cy4YaCcHUM
XapyyBaHHAM Ta 06CNYyroByBaHHAM.

BCi€l NiKapHi




EdbekTuBHe
yrnpasBiHHA Ta

cepsic Bif HOHIT F

KeutepiHr

MW PO3YMIEMO BaXXTMBICTb
ePeKTMBHOIO ynpaBniHHA Ta
IHTEerpoBaHMX pPilleHb y
3abe3neyeHHi gKiCHOro
XapyyBaHH4. Halla KoMaHaa
npaLe HeYyrnmMHHO, abu
3abe3neYnT 3PYUHICTb, KOMPOPT
Ta ePeKTMBHICTb YCIX NpOoLLeciB.
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IHTerpoBaHe ynpaBiHHSA
3aMOBJIEHHAIMM Y NanaTu:

BUKOpUCTaHHA NMepeaoBrX CUCTEM
yrpaBiHHA 3aMOBJIEHHAMK N4
3abe3neyeHHs BUCOKOKIaCHOro
CepBiCy 3aMOBJIEHHA CTPaB Yy
nanath 3i CMapThOHY.

IHAuBIAYaNbHI N1aHU MEHI0

HapaeTbcsa nobpe 36anaHcoBaHe
MEHIO, MOBHE MOXWMBHUX PEYOBUMH OJ14
BCIX OIETUUYHMX MOTPED PISHUX rPymM
NaLEHTIB, BiO NegiaTpuuHmUx 0o
OOrng4y 3a 1toabMy MOXMIOro BiKY.

BuMipioBaHHA 3a10BOJIEHOCTiI

PerynapHo npoBoaMMO ONMUTYBaHHS
cepen nauieHTIiB, abu 3abe3neynTu
HernepeBepPLIEHY AKICTb HALLOro
cepsicy. Li BaxkmBi 3BOPOTHI 3B'943KU
OonomMaratoTb HaM BignosigaTu Ta
NepeBuLLYBaATM OUiKYBaHHSA HaALIMX
KNEHTIB.



Peani3oBaHI NPOEKTU Y chepl OXOPOHU 3A0PO0B'A

IHCTUTYT Kapaionorii R+ Medical Network
iM. CTpa)kecka lNMpuBaTHa KNiHIKa

IHCTUTYT HenpoXxipyprii
iM. PoMoaHoBa

o peani3yBanm lllo peanisysanu Lo peanisyBanu

NOCyra KOMMAEKCHOro
Xap4yBaHHS$: CHiOaHOK, 06ig,
Beuepd, opraHisauia iganbHi 3
OOrOTIBKOK Ta MYHKTY BMaaul

Ta byopeTty

NOCNyra KOMMAEKCHOro NOCNYIrM1 3 AOCTaBKU
Xap4yyBaHHS$: CHiOaHOK, 0big, XapuyBaHHA nauieHTiB (06ia,
Beuepd. OpraHisauid Beuepd). OpraHizauis NyHKTY
BUPOBHMLUTBA, po3aaBasbHOl, BMOAYl CTpaB
bydeTy, imaneHb
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QU0

UNIT CATERING

3aB)Xau A1 Bac Ha 3B A3KY!

AKLLO BM XOo4eTe HadicnaTn 3anmT Ha NPOno3uLLI0 YK
NPOCTO MaeTe 3arnnTaHH4 Woa0 Halnx Nocnyr, Mu
rOTOBI 4OMOMOITU BYOb-SKMM CMOCODOM.

e +38 (063) 344-03-51 9 e.merezhko@unitcatering.com.ua
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