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OPEN HOUSE SUMMARY

Open House #1  
February 6th , 2025 5:00-7:00PM  
Gerald Place, 2515 Bailey Ave, Buffalo NY, 14215 

Open House #2  
February 8th , 2025, 11:00AM-1:00PM  
Boys & Girls Clubs Erie County, 2061 Bailey Ave Buffalo NY, 14211 

Virtual Open House  
February 13th, 2025, 5:30-7:00PM 

Open House Format and Layout 

NFTA held three open houses in February 2025 to provide information on the draft design concepts 
for the Bailey Avenue Bus Rapid Transit project. Open houses were held in-person on February 6 
and 8, and virtually on February 13. The total attendance across all three open houses was 73 
community members. The virtual open house had the highest attendance making up 41% of the 
attendance. 

The open house format invited attendees to walk around and provide feedback on the boards 
stationed around each facility. The boards included information on the project background, station 
locations, and conceptual designs for improvements aimed at making transit service better, and 
repairing roadway infrastructure in 
the corridor. For the virtual 
meeting, the project team 
presented on the material shown 
at the in person open houses. 
Participants were asked to 
provide feedback by answering 
interactive polling questions and 
providing comments in the chat.       

Attendees were encouraged to fill 
out a demographic sheet to 
ensure the project team engages 
with the demographics listed in 
the Equity & Inclusion Plan. Eight people completed the questionnaire. Attendees were also 
encouraged to provide feedback on the draft concepts to baileybrt@nfta.com before the end of the 
public comment period on February 28, 2025. The project boards are included in Appendix a.  

Major Themes based on Feedback received at the Stage 2 Open Houses 
• No major preference over William St. vs Lovejoy St. station location
• Community is in favor of stations due to size and increased space to sit and wait
• Participants are overall in favor of proposed transit (TSP, bus only lanes) and streetscape

(crosswalk, ADA ramps, striping) improvements
• Some concerns over safety and maintenance of stations
• Participants are interested in public art, advertising community events, and wayfinding
• Community felt more informed about BRT and concepts after attending an open house
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Content (Boards) 
Below is a list of the 21 boards presented at the open house. Pictures of the boards are included in 
the Appendix.   
 

• Welcome  
• Overview & History  
• Purpose & Need  
• What is BRT? 
• What is the Project? 
• Engagement Overview  
• What Have We Heard?  
• What Have We Learned?  
• BRT Stations  
• Transit Priority Features  
• Pedestrian Improvements  
• Streetscape Typologies  
• University Station & Veterans Hospital  
• Minnesota & Kensington  
• Langfiled Dr/ Connelly & East Delavan  
• Genesee & Walden  
• Broadway & William or Lovejoy 
• Clinton & Seneca  
• Southern Terminus (South Park Ave)  
• What Do You Think?  
• Project Schedule  

 
Participants of the in person Open Houses were able to leave their feedback on the following 
boards during the virtual and in-person open houses:  

• About the Project: What Have We Heard?  
• Concepts: University Station & Veterans Hospital  
• Concepts: Langfield Dr/ Connelly & East Delavan  
• Concepts: Broadway & William or Lovejoy  
• Concepts: Southern Terminus (South Park Ave)  
• What Do You Think?  

 
 
Stage 2 Open Houses - Summary of Comments  
 
Out of all comments received at both the in-person and virtual open houses:  

• 58% prefer the William St station where 42% prefer Lovejoy St station  
• 36% of respondent concerns were on the exsiting conditions of Bailey Ave, 28% were on the 

maintenance of stations, 21% were on security and 15% were on streetscape changes like 
lane striping, queue jumps and bump outs.  

• 75% of respondents were in favor of the proposed station designs while 25% noted they 
would like to see a more variety of stations throughout the corridor or different materials 
used.  
 

Out of the virtual open house respondents: 
• 13 respondents (54%) were Metro riders and 11 respondents (46%) were not  
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• 31% of respondents selected calmer traffic as an improvement they would like to see on 
Bailey Ave, followed by 23% who selected more sidewalks/repaired sidewalks. 12% of 
respondents selected faster buses and more buses 

  
 
Comment Highlights  
 
Attendees noted positive  comments on elements including: 

• Efforts to calm traffic 
• Overall comprehensive improvements in the corridor 
• Improved/larger shelters 
• Addition of sidewalks/benches/landscaping 
• Transit signal priority 
• Heated sidewalks 
• Adding striping 
• Integrated bikeshare 

 
Most Common Attendee Concerns: 

• Need improved safety and accessibility (ADA accessibility and bike accessibility) at shelters 
• Maintenance of new shelters is important 
• Need faster/more reliable buses 
• Current condition of road and infrastructure was seen as a negative element 
• Conflicts between having enough space for buses, parked cars, and traveling cars along the 

corridor. 
 

 
Conclusion  
 
These comments were collected during the comment period open at the start of the three open 
houses February 6th, 2025 until February 28th, 2025. The comments received  will be used to help 
inform the consultant team as they develop the final design concepts, which will be presented in 
Stage 3 of the project.  
 
 
Equity and Inclusion Plan (EIP) Metrics: 
 
The below table respresents a comparison between the percentage of the population that lives 
within certain zip codes of the study area and open house attendees who in in those same zip 
codes.  In general, attendees of the Open Houses (who provided their zip code) lived in the same 
zip codes that are represented within the project area. The two zip codes identified in the below 
data that have the greatest percentage of residents (14215, 14211) match the two highest zip codes 
for Open House attendees.  
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 Individuals within 
the study area who 

live in zip code*: 

In-person Open 
House attendees 

who live in zip 
code**: 

14206 11.0% 3% 
14210 3.9% 0% 
14211 14.5% 5% 
14212 3.6% 3% 
14214 7.6% 4% 
14215 44.1% 16% 
14220 7.4% 0% 
14226 6.1% 1% 
Total within Project Area  32% 
Other zip codes  32% 
Unknown   36% 

*Data was determined by the percentage of individuals within the study area (as 
defined by NFTA as ½ mile buffer from Bailey Ave) who fell within each zip code 
boundary. Data Source: 2020 Census Data.  
**Open house data was based on attendee sign in sheets at in-person Open 
House events.  Zip codes were not obtained for the Virtual Open House 
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Appendix A 
 

 



 
BAILEY AVE BRT OPEN HOUSE SUMMARY 
 
 

 Page 6 of 15 

 



 
BAILEY AVE BRT OPEN HOUSE SUMMARY 
 
 

 Page 7 of 15 

 



 
BAILEY AVE BRT OPEN HOUSE SUMMARY 
 
 

 Page 8 of 15 

 



 
BAILEY AVE BRT OPEN HOUSE SUMMARY 
 
 

 Page 9 of 15 

 



 
BAILEY AVE BRT OPEN HOUSE SUMMARY 
 
 

 Page 10 of 15 

 



 
BAILEY AVE BRT OPEN HOUSE SUMMARY 
 
 

 Page 11 of 15 

 



 
BAILEY AVE BRT OPEN HOUSE SUMMARY 
 
 

 Page 12 of 15 

 



 
BAILEY AVE BRT OPEN HOUSE SUMMARY 
 
 

 Page 13 of 15 

 



 
BAILEY AVE BRT OPEN HOUSE SUMMARY 
 
 

 Page 14 of 15 

 



 
BAILEY AVE BRT OPEN HOUSE SUMMARY 
 
 

 Page 15 of 15 

 
 
 


