
BAILEY AVE BRT SURVEY
SUMMARY

• The online survey was administered between 
Oct. 15, 2024 and Dec. 24, 2024

• The survey was available online and promoted 
at events

• NFTA received 522 responses
• Feedback was tracked to ensure it came from 

residents within the corridor. The map on the 
right shows respondent locations by zip code

• Below are highlights from the survey

66% of 
respondents travel on 
Bailey Avenue a few 

times a week or more

33% of 
respondents indicated 
more buses per hour 
as the thing they want 

to see most in the 
corridor

For more information on the survey summary, view the Open House boards: 
https://baileyavebrt.com/project-documents

36% of 
respondents want a 

clean, well-lit shelter

Community members 
chose accessibility 

for those with mobility 
limitations as their 

greatest want

The top three 
improvements desired 
for Bailey Ave are faster 

buses (20%), calmer 
traffic (20%), and more 

buses (19%)

57% of 
respondents use 

NFTA-Metro a few 
times a week or more

60% of 
respondents use the 
bus as their priamry 

mode of travel

“Buses are too infrequent, especially at night and 
on weekends.”

Survey Respondent

Survey Respondent

“Sometimes it takes a long time to wait for a bus and 
there aren’t enough seats at the bus stops, so you 
have to stand for long periods of time.”

Survey Respondent “Please bring more trees, plants, and art to 
Bailey along with garbage cans and less litter.”


