Brussels, 12" of February 2023

Dear Hiring Manager,

| am writing this letter to highly recemmend Yana for any position in the commercial/hospitality
industry.

From the very beginning, Yana displayed a strong work ethic & dedication to her role. She was a true
driving force in the department and her contributions were instrumental in ensuring the success of
our events, Yana was always attentive and receptive to feedback, using it continuously improve &
grow in her role.

in addition to her hardworking nature, Yana also demaonstrated exceptional flexibility during her
internship. She was able to adapt to changing circumstances and handle a variety of tasks with ease.
This, combined with her strong communication skills, made an invaluable team member.

We quickly developed a high lever of trust in Yana and considered her to be a full-fledged member of
the team by the end of her internship. She brought a unigue perspective to our department and
shared her expertise, which was greatly appreciated by ail.

In conclusion, | have no hesitation in recommending Yana for any position within the fleld of
Commercial department. She has proven to be talented, dedicated, and valuable membear of any
team and | am confident that she will continue to make significant contributions in her future.

Sincerely,

Mélissa Paij

Commercial Manager — Hilton Brussels Grand Place

Private phone number : +32 494 48 08 70

Email address : Melissa.Pali@hiiten.com or Melissa, Paii@gmail.com {private one)




