
PUBLIC OFFER AGREEMENT 
	
This	document	is	a	public	offer	(hereinafter	referred	to	as	the	"Offer")	from	an	individual	
entrepreneur	(self-employed)	Olha	Sydora,	hereinafter	referred	to	as	the	"Seller,"	
addressed	to	individuals,	hereinafter	referred	to	as	the	"Buyer."		
Acceptance	of	the	terms	of	this	Agreement	is	carried	out	by	making	payment	for	the	digital	
product	(guide).	
	

1. GENERAL PROVISIONS 
	
1.1.	This	Agreement	regulates	the	relationship	between	the	Seller	and	the	Buyer	arising	in	
connection	with	the	purchase	of	digital	goods	(guides)	on	the	website	sydoraspace.com.	
1.2.	By	making	a	payment,	the	Buyer	agrees	to	the	terms	of	this	Agreement.	
	

2. SUBJECT OF THE AGREEMENT 
	
2.1.	The	Seller	grants	the	Buyer	the	right	to	download	and	use	the	purchased	digital	product	
(guide)	exclusively	for	personal	use.	
2.2.	All	materials	are	the	intellectual	property	of	the	Seller	and	may	not	be	distributed		
without	permission.	
	

3. PAYMENT AND DELIVERY 
	
3.1.	Payment	is	made	online	through	the	payment	systems	specified	on	the	website.	
3.2.	Access	to	the	digital	product	is	provided	to	the	Buyer	after	successful	payment.	
3.3.	Funds	for	purchased	digital	goods	are	non-refundable,	except	in	cases	provided	for	in	
clause	3.4.	
3.4.	If	the	Buyer	has	not	received	access	to	the	purchased	digital	product		
within	24	hours	after	payment,	they	have	the	right	to	request	a	refund	by	contacting	the	
Seller’s	support	service	at	the	specified	contact	details.	
3.5.	Refunds	are	processed	within	5	business	days	after	the	request	is	confirmed.	
	

4. LIABILITY OF THE PARTIES 
	
4.1.	The	Seller	is	not	responsible	for	the	inability	to	use	the	digital	product		
due	to	technical	reasons	related	to	the	Buyer’s	devices.	
4.2.	The	Buyer	agrees	not	to	distribute	the	materials	to	third	parties.	
	



5. OTHER TERMS 
	
5.1.	The	Seller	reserves	the	right	to	change	the	terms	of	this	Offer	without	prior	notice.	
5.2.	In	all	other	matters,	the	parties	shall	be	governed	by	the	legislation	of	Iceland.	
	

6. SELLER’S DETAILS 
	
Seller:	Olha	Sydora	
Registration	Number:	230788-5299	
Address:	Iceland,	Reykjavik	102	
Email:	sydoraguide@gmail.com	
Phone:	+3547893672	
Bank	Details:		
ACCOUN	NUMBER:	0123-38-013909	
IBAN:	IS660123380139092307885299	
SWIFT	(BIC):	NBIIISRE	


