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®AHJIPANZUHITY

1. Beryn

s Ilonitka erw4HOro  (aBapai3uHTy
BH3HAYA€ OCHOBHI NPHHIMIM, TpaBHIa Ta
craggaptd, sikux bO «b® «PYCJIAHA
HIOCTAKA» (mami - ®omnji) AOTPHMYEThCS
LIS rapaHTyBaHHS IIPO30POCTi,
BiIIIOBIJATPHOCT], IIOBard Ta JOBipH y
Iponeci  3alydeHHS Ta  BHKOPHCTAHHS
pecypciB.

IIs Tlomituka po3pobneHa 3 ypaxyBaHHSIM
IIOJIOKEHbh MIKHApOAHOro craHmapry 1SO
26000:2010 «Guidance on social
responsibility» Ta HamioHamBHOrO cTaHmapTy
JACTY ISO 26000:2019 «HactaroBu momo
COLianbHOI BiMOBINANBHOCTI», NPUIHATOrO
MeTojtoM nepexnany ISO 26000:2010.

2. Mera omiTuku
e 3adbe3neqyuTH TOTPHUMAHHS HaWBHINHX
C€THYHHMX  CTagJapTiB  mig  yac
MPOBEICHHS (aHpali3HHTOBHX
KamIiagii Ta 200piB KOMITIB.
e IligTpuMyBaTH nOBipY MHOHOpIB 1

TPOMAJICBKOCTI  4Yepe3  BIAKPHUTICTE,
YecHICTE i mpodecionanizm.
e 3anoOirtu Oy Ib-IKUM dhopmam

MaHiNyJsIi#, BBeIeHHS B OMaHy abo
3JIOBXKHBAHE y cdepi 360py moxkepTs.

e BcranoBuTH BI/UIOBI TATBHICTE
CIiBPOOITHHKIB, BOJIOHTEPIB 1
IapTHEPIB Y TMHTAHHAX  €THYHOI
IIOBEIIHKH.

e 3axycTHTH npaBa, IiIHICTE 1
OPUBATHICTE K JOHOPIB, TaK |

OeHedimiapis poumy.

3. OcuorHi NP HHITHH €THYHOTO
hanapaiizuury

3.1 Ilpo3opicre Ta BinkpuTicTs

doun nybitEHo nagae TIOCTOBIPHY
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ETHICA DRAISING

POLICY

1. Introduction

This Ethical Fundraising Policy outlines the
key principles, rules, and standards that the
NGO  “Ruslan  Shostak  Foundation™
(hereinafter referred to as the Foundation)
follows to ensure transparency, accountability,
respect, and trust in the process of attracting
and using resources.

This Policy is developed in accordance with
the provisions of the international standard
ISO 26000:2010 “Guidance on social
responsibility” and the national standard
DSTU ISO 26000:2019 “Guidance on social
responsibility,”  adopted  through  the
translation method of ISO 26000:2010.

2. Purpose of the Policy

e To ensure compliance with the highest
ethical standards during fundraising
campaigns and collection of donations.

e To maintain the trust of donors and the
public through openness, honesty, and
professionalism.

e To prevent any form of manipulation,
deception, or abuse in the ficld of
fundraising.

e To establish accountability for
employees, volunteers, and partners
regarding ethical conduct.

e To protect the rights, dignity, and
privacy of both donors and the
Foundation’s beneficiaries.

3. Core Principles of Ethical Fundraising
3.1 Transparency and Openness

The Foundation publicly provides accurate
information about its activities, the objectives
of fundraising campaigns, the use of funds, and
outcomes. All stakeholders have the right to
access up-to-date and clear information about
the Foundation’s operations.




(daHIpaii3MHrOBUX  KaMIaHIH, crocoou
BHUKOPUCTaHHA KOIITIB Ta iXHi pe3ynbraTh. Bei
3aIikaBJIeH] CTOPOHH MAOTh IPABO HA IOCTYI
70 aKTyaJbHHX 1 3pO3yMUTMX [aHHUX IIPO
TiSTTBHICTD (POHTY.

3.2 YecHicTh i 100OpovecHiCTH

VYci noBigomiIeHHs, MaTepiaay Ta KOMyHiKamii
I10/10 300PY KOINTIB € MPAaBIUBUMH, TOBHUMH
Ta HE BBOIATH B oMmaHy. DOHJ yHUKae
nepeOUIbIIeHh, MAHINYJAIN EMOIISIMUA YHd
HaB’SI3IMBUX (POPM 3aTydeHHS MiITPUMKH.

3.3 IloBara 10 10HOPpIB i OeHediniapis
@®oH/ CTaBUTBCSA 3 MOBAroK J0 KOKHOTO
JIOHOpa, HE3AJIEKHO Bil CYyMH TOXEPTBH,
croco0y BHECKy ab00 YacTOTH MiATPUMKH.
Takoxx ®OH/I moBakae mpaBa GeHediiapis.
34 Koundinenuiitnictn Ta 3aXHMCT
MEePCOHATBHHUX JAHUX

Ocobucra iHndopmariisi TOHOPIB 30epiraeTbes
B Oe3merli, He mepelaeThes TPETIM ocobam Oe3
JI03BOJTY 1 BAKOPUCTOBYETHCS JIHUIIIS IS IIIJICH,
3 SKUMH JIOHOP ITOTOJIUBCSI.

O06po0Oka mepcoHANBHUX JTAHUX BiOYBAETHCS

y BianmoBigHocTi 10 «llomiTuku 3axucty
MEePCOHATBHHIX JTAHAX» 3aTBEPKEHOT
dongoM.

3.5 BignoBimajabHicTh i MiA3BIiTHICTH
Komru, 3amyueni dyepe3 (Qanzapail3uHr,
BUKOPHUCTOBYIOTHCSI BUKJIFOYHO BIATOBIAHO J10
3asiBJICHUX L1IeH 1 npioputeTiB pouay. PoHI
3000B’s13y€ThCsI 3BITYBATH MepeJl TOHOPaMH Ta
IPOMAJICHKICTIO PO OTPUMaHI pPecypcu Ta
IXHE PU3HAYECHHS.

3.6 BiacyTHiCTh THCKY Ta MaHIITYyJIsIid
®oHn HE 3aCTOCOBYE arpeCcHBHUX,
HaB’SI3IMBUX YU TICUXOJIOTIYHO THCKOBHUX
MeTodiB 300py komrTiB. JloHOpHM MaroTh
CBOOO/Y MpHUIMAaTH PILIEHHS MPO MIATPUMKY
06e3  Oymp-skux Qopm npumycy abo
MaHIyJSIIi.

3.7 3abopona koH(u1iKTY iIHTEpeciB

VYci cniBpoOITHUKY, BOJIOHTEPH Ta MapTHEPH,
K1 3aiMaloThCs (haHApai3uHIOM, 30008’ s13aH1
YHUKATH CUTYaIlii, K MOKYTh CTBOPUTH a00
BUTTIAZAATH K KOHQUIIKT  IHTEepeciB, 1

3.2 Honesty and Integrity

All messages, materials, and communications
related to fundraising are truthful, complete,
and not misleading. The Foundation avoids
exaggeration, emotional manipulation, or
intrusive methods of soliciting support.

3.3 Respect for Donors and Beneficiaries
The Foundation treats every donor with
respect, regardless of the amount, method, or
frequency of their contribution. The
Foundation also respects the rights of its
beneficiaries.

3.4 Confidentiality and Personal Data
Protection

Donors' personal information is kept secure,
not shared with third parties without consent,
and used only for purposes agreed upon by the
donor.

The processing of personal data is carried out
in accordance with the Foundation’s approved
Personal Data Protection Policy.

3.5 Responsibility and Accountability
Funds raised through fundraising are used
exclusively for the declared purposes and
priorities of the Foundation. The Foundation
commits to reporting to donors and the public
on the resources received and how they were
used.

3.6 No Pressure or Manipulation

The Foundation does not use aggressive,
intrusive, or psychologically coercive methods
of fundraising. Donors have the freedom to
decide on their support without any form of
pressure or manipulation.

3.7 Prohibition of Conflict of Interest

All employees, volunteers, and partners
involved in fundraising must avoid situations
that may create or appear to create a conflict of
interest and must promptly report any potential
risks.

4. Responsibilities

Fundraising Activities
Employees and volunteers must adhere to
ethical standards, demonstrating

of Participants in



CBOEYACHO TOBIJOMJIATH TPO  Oynab-sKi
MOTEHIIIHI PU3UKH.

4. BinnosinanbHicTh YYaCHHUKIB
$anapaii3uHroBoiI AislILHOCTI
CroiBpoOITHUKM 1  BOJIOHTEpPU  IOBUHHI
JIOTPUMYBATHUCS eTUYHMX CTaHJapTIB,

BUSIBIISITH MPOo(decioHani3m, YECHICTh 1 oBary
B p0o0OOTI 3 IOHOPAMH.

3a0opoHeHO MpUMaTH MOAAPYHKH, MOCIYTH
a6o iHm  ¢GopMH  BHHArOpoad  BIf
MOTCHIIMHUX a00 YWHHUX JOHOpIB, SKi
MOXYTb BIUIMHYTH Ha 00’ €KTHUBHICTb PIllICHb.
VYei, XxTO 3amydyeHud |y  QasHzapail3uHr,
NPOXOAATh  BIANOBIJHE  HABYaHHI  Ta
THCTPYKTaX II0JI0 €ETUYHOI OBEIHKH.
[lopymieHHs ~ MOJNITHKKA  PO3IIISIAIOTHCS
BIIMIOBIAHO IO BHYTPINIHIX Tponeayp i
MOXYTh TPHU3BECTH JIO JAMCUUILTIHAPHUX
3aX0/IiB, BKJIFOYHO 3 IPUMTUHEHHSM CITiBIIpAIli.

5. 3ajiyueHHs1 Ta podoTa 3 JOHOPaAMH
5.1 3a0e3ne4yeHHs MOBHOI iH(popManii
doHn Hamae JOHOPY BCHO  HEOOXiAHY
iHdopmMartiro npo:
e Mery 300py KOUITIB;
o [lporpamu Ta mNpoOEKTH, sKi OyAyTbh
¢biHaHCyBaTHCS;
e (Crocobu BHECEHHS OXKEPTB;
e J[lomaTkoBi HIIBIW Ta IHIN MOXJIHBI
TiepeBary;
e 3BITU PO BUKOPUCTAHHS BHECKIB.

5.2 IloBaskaHHs1 BUOOPY AOHOpPa
JloHOpH MaroTh MpaBO POOUTH
AHOHIMHO a00 BIJIKPUTO.

JIOHOpH MOXYTh CaMOCTIIfHO oOupatu cymy,
4acTOTy Ta CMOCIO MiATPUMKH.

JloHOpH MOXYThb y OyIb-sIKHH MOMEHT
MPUINUHATU CHIBOpaLo abo 3MIHUTH YMOBU
HiATPUMKH.

JloHOpHM MarwTh TMpPaBO HE OTPUMYBATH
HeOaxaHi iH(opMaliiiHi po3cuiIku abo iHII
KOMYHIKaIii.

BHCCKH

5.3 Koudinenuiiivictb
Bei nmani noHOpiB
3aXUIIEHOMY BUTJISIIL.
@doHp He Tepeaae nepcoHanbHy iHGopmarlio
TpeTiM ocobaM 6e3 HassBHOT 3T0JIH.

30epiraloTbcs Yy

professionalism, honesty, and respect when
working with donors.

It is prohibited to accept gifts, services, or any
form of reward from potential or current
donors that could influence decision-making
objectivity.

All individuals involved in fundraising must
undergo appropriate training and instruction
regarding ethical conduct.

Violations of this policy are addressed
according to internal procedures and may
result in disciplinary actions, including
termination of cooperation.

5. Engaging and Working with Donors

5.1 Providing Complete Information

The Foundation provides donors with all
necessary information about:

e The purpose of the fundraising
campaign;

e The programs and projects to be
funded,

e Methods of making donations;

e Tax benefits and other potential
advantages;

e Reports on how contributions are used.

5.2 Respecting Donor Choice
Donors have the right to
anonymously or publicly.

Donors may choose the amount, frequency,
and method of support.

Donors may stop contributing or change their
support terms at any time.

Donors have the right not to receive
unsolicited mailings or other communications.

contribute

5.3 Confidentiality

All donor data is securely stored.

The Foundation does not share personal
information with third parties without the
donor’s consent.

All data handling is in compliance with current
personal data protection laws.

6. Communication and Marketing

The Foundation’s promotional and
informational materials are created based on
the principles of ethics, truthfulness, and
respect.



Vei mii 3 maHuMH  BIAIIOBIZAIOTE BHUMOTaM
YUHHOTO  3aKOHOJABCTBA  MPO  3aXHCT
MEPCOHAIBHMX JTaHHX.

6. KomyHnikanisi Ta MapkeTHHI

Pexnamni ta iHpopmaniiiHi marepianu @onmy
CTBOPIOIOTBHCS  BIJMOBITHO 10 TMPUHIIMITIB
€TUYHOCTI, TPaBIMBOCTI Ta MMOBAry.

He JIOTTYCKAIOThCSI o0OpasnuBi abo
eKCIUTYaTyro4i 300pakKeHHS JITed Yu IHIINX
OcHedimiapis.

Bci moBigomiieHHST MaloTh OyTH KYJIBTYPHO
YYTJIMBUMH 1 HE CYIIEPEUYUTH HOpMaM MOpai
Ta 3aKOHOJABCTBY.

@®oHj yHUKaE HAJAMIPHOTO HAaB’s3yBaHHS,
MOBTOPHUX JI3BIHKIB a00 pO3CHJIOK, IO
MOXYTbh CIIPUYUHUTH TUCKOMDOPT.

7. BUKOpUCTAHHSI KOIUTIB Ta 3BiTHICTH

Bci orpuMaHi MOXEPTBH BHKOPHCTOBYIOTHCS
CYBOPO 3a TIPU3HAYCHHSAM, BU3HAYCHUM
JTOHOPOM a00 HOHIOM.

®onpn myOnikye peryispHi ¢iHAHCOBI 3BiTH,
SIK1 TOCTYITHI JJIS1 TOHOPIB 1 TPOMAJICHKOCTI.
3BiTH MICTATh 1H(OpMALIO TPO CyMHU
3aJy4eHUX  KOIITIB, HAmpsSIMKH  BHTpAT,
JOCSITHEHHS LJIeH Imporpam.

3ale3neuyeTbcss BHYTPILIHIA Ta 30BHINIHIN
ayauT iHAHCOBOI AiSUTBHOCTI.

8. BupileHHs cKapr Ta 3BOPOTHHII 3B’A30K
®oHJ HaJla€ MOXKIIMBICTD JOHOPAaM Ta 1HIIUM
3alliKaBJICHUM 0c00aM IOAaBaTH CKapru 4u
MPOMO3UINT MO0 JISUTBHOCTI  (QOHIY Ta
(baHpaii3MHroBUX KaMImaHiil. 3 Ii€l0 METO
@®oHym, 30KpeMa, pO3MIIIyE Ha CBOEMY
odiumiiHoMy  caiiTi  oHNaiH-popMy I
3BEpPHCHb.

Bci 3BepHEHHS pPO3MIIAAIOTBCS  BIPOIOBXK
BCTAHOBJIEHOTO CTPOKY 3  BIAMOBITHOIO
pEaxIIie€ro.

@®oHj parse BIOCKOHAICHHS Ta BpaXyBaHHS
noOakaHb JJs MIJBUILEHHS SKOCTI CBO€ET
poboTHu.

9. IIpogeciiinunii po3BUTOK
CriBpOOITHUKH, BOJIOHTEPH Ta MapTHEPH
GOHIYy TPOXOAATH pEryNIsIpHE HABYAHHS 3
€TUYHHUX HOPM, CTaHAApTiB (aHApai3UHTY Ta
aKTYyaJIbHOTO 3aKOHOJ[ABCTBA.

Offensive or exploitative images of children or
other beneficiaries are not permitted.

All messages must be culturally sensitive and
in accordance with moral norms and the law.
The Foundation avoids excessive solicitation,
repeated calls, or mailings that may cause
discomfort.

7. Use of Funds and Reporting

All received donations are used strictly for the
purposes defined by the donor or the
Foundation.

The Foundation publishes regular financial
reports that are available to donors and the
public.

Reports include information on the amount of
funds raised, areas of expenditure, and the
achievements of program goals.

Both internal and external audits of financial
activities are ensured.

8. Handling Complaints and Feedback

The Foundation provides an opportunity for
donors and other stakeholders to submit
complaints or suggestions regarding the
Foundation’s activities and fundraising
campaigns. To facilitate this, the Foundation
includes an online feedback form on its official
website.

All submissions are reviewed within a defined
timeframe with appropriate responses.

The Foundation is committed to continuous
improvement and incorporating feedback to
enhance the quality of its work.

9. Professional Development

Foundation employees, volunteers, and
partners undergo regular training on ethical
standards, fundraising best practices, and
current legislation.

The Foundation fosters a culture of
responsibility, openness to new knowledge,
and best practices in the field of philanthropy.

10. Responsibility for Policy Compliance
The Foundation’s management ensures the
implementation, oversight, and continuous
updating of this Policy.

Designated  persons  regularly  monitor
compliance with the principles of ethical
fundraising.



DoHJ MATPUMYE KYIBTYPY BIAMOBIIAILHOCTI,
BIIKpUTOCTI JO HOBUX 3HAHb 1 Kpalux
MPakTUK y chepi OaromaiitHoCTI.

10. BianmoBinajabHicTh 32 JOTPUMAHHA

HoaiTnkn
KepiBaunrso donny 3abe3neuye
BIIPOBA/DKEHHS,  KOHTPOJb 1  MOCTiiiHE

oHoBJyieHHd 1€l [TomiTuKH.

BinmoBiganbHi 0coOU PETYNISPHO CIIIKYIOThH
3a  JOTPUMAHHSIM  MPHUHIMIIB  ETHYHOTO
banapaif3uHry.

[Topymiennss IlomiTHKH PO3TIATAIOTHCS  SIK
CepHO3HI 1 MOXYTh  TPU3BOIUTH 1O
JTUCIUTIIIHAPHUX, LUBUILHUAX abo
KpUMiHAJIBHHUX HACIIIKIB ISl OPYIIyBaJa.
Byap-axi Bunaaku nopyuiens wiei [lomituku
MalOTh PO3TJIISAATUCS BiIIOBITHO 710
«[TonoXeHHS PO KOHTPOJIb Ta PO3TIIS
MOPYUICHb BHYTPIIIHIX MOJITHK Ta
MPOIIEIyp» 3aTBEPIKEHOTO DOHIOM.

Violations of the Policy are considered serious
and may result in disciplinary, civil, or
criminal consequences for the offender.

All violations of this Policy must be addressed
in accordance with the “Regulation on the
Control and Consideration of Internal Policy
and Procedure Violations” approved by the
Foundation.



