
🛡️ Confidentiality Agreement Template: HR → Treatment 
Provider Communication 
Purpose: This agreement establishes the terms under which HR and treatment providers can 
exchange information about an employee's treatment and return-to-work status, ensuring 
compliance with HIPAA and the ADA while protecting employee privacy. 

Key Components: 

1.​ Parties Involved:​
 

○​ Disclosing Party: The employer or HR representative.​
 

○​ Receiving Party: The treatment provider or healthcare professional.​
 

2.​ Confidential Information:​
 

○​ Protected Health Information (PHI) as defined under HIPAA.​
 

○​ Medical records, treatment plans, and return-to-work recommendations.​
 

○​ Any other information deemed confidential by the employer or treatment provider.​
 

3.​ Obligations of the Receiving Party:​
 

○​ Maintain the confidentiality of all disclosed information.​
 

○​ Use the information solely for the purpose of evaluating the employee's treatment 
and return-to-work status.​
 

○​ Ensure that any disclosures comply with HIPAA and ADA requirements.​
 

○​ Implement appropriate safeguards to protect the information from unauthorized 
access or disclosure.​
 

4.​ Permitted Disclosures:​
 

○​ Information may be disclosed to HR personnel involved in the employee's 
return-to-work planning.​
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○​ Disclosures may also be made to legal or regulatory authorities as required by 
law.​
 

5.​ Duration of Agreement:​
 

○​ This agreement remains in effect for the duration of the employee's treatment 
and return-to-work process.​
 

○​ Obligations regarding confidentiality survive the termination of this agreement.​
 

6.​ Termination:​
 

○​ Either party may terminate this agreement with written notice.​
 

○​ Upon termination, all confidential information must be returned or destroyed as 
per the disclosing party's instructions.​
 

7.​ Acknowledgment:​
 

○​ Both parties acknowledge understanding of and compliance with HIPAA and ADA 
regulations.​
 

○​ Both parties agree to the terms outlined in this agreement.​
 

 

Sample Language: 

"The undersigned parties agree to maintain the confidentiality of all protected health information 
disclosed during the course of treatment and return-to-work planning. Both parties commit to 
using such information solely for the purpose of evaluating the employee's ability to return to 
work and ensuring compliance with applicable laws." 

 

For a customizable version of this agreement, HR professionals can utilize templates available 
through reputable sources. For instance, Template.net offers a free, editable Confidentiality and 
NDA Agreement template specifically designed for HR purposes. This template can be tailored 
to include specific clauses related to HIPAA and ADA compliance, ensuring that all necessary 
legal protections are in place. 

 

Best Practices: 
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●​ Consult Legal Counsel: Before finalizing any confidentiality agreement, it's advisable to 
consult with legal professionals to ensure compliance with all relevant laws and 
regulations.​
 

●​ Training: Provide training for HR personnel on the importance of confidentiality and the 
proper handling of sensitive employee information.​
 

●​ Documentation: Keep detailed records of all communications and agreements related 
to employee treatment and return-to-work processes.​
 

 

BRIDGING THE GAPS  Supporting Clients Together: Tools for Professionals 
 


	🛡️ Confidentiality Agreement Template: HR → Treatment Provider Communication 

