Q. UNIQA

Npo CTPaxoBOro nocepeAHuKa, Aka HA[AETLCA KNIEHTY A0 YKNafAeHHA A0roBopy
CTpaxyBaHHA:

®O0lN KALUKBA MUPOCJIABA BACUIIIBHA

Ha BukoHaHHA YacTuHM 1 ctatTi 88 3akoHy YkpaiHu «[1po cTpaxyBaHHA» CTPaxOBUW areHT
nepea yknageHHAM SOroBopy cTpaxyBaHHSA 3060B’A3aHMI NOBIAOMUTY KNIEHTY:

Ne 3mict IHpopmauis

MpisBuLLe, iM’a Ta no 6aTbKoBI (32 HAsABHOCTI):
KALKOBA MUPOCITIABA BACUNIBHA
PHOKT1M:2997713387

Micue3HaxomKeHHs: YKkpaiHa, 81507,
lNbBiBCbka 006n., JIbBIBCbKMKA Pp-H, C.
BoBuyxu, Byn.3eneHa, 12

®0on KAUKBA MUPOCITIABA BACUIIIBHA
€ CTpaxoBMM MNOCEPEdHUKOM, a came
CTPaxoBUM areHToM, SIKMK Aie Big iMeHi Ta 3a
popyyeHHam  TpAT  "CK "YHIKA", Hapae
nocepeaHuLbKi nocnyrm 3 peanisauji
ctpaxoBux npoayktie MMpAT "CK "YHIKA", a
came:

Mpi3Buwe, iM’A Ta no 6aTbKOBI (3a
HasABHOCTI); peecTpauilHMin Homep
1 06niKOBOI KAapPTKM NiiaTHMKa
nopaTKiB; MicLe3HaXOaKeHHS,
appeca Beb6canTy (3a HasABHOCTi)

® peknamye Ta/abo NpoBOAUTL
MapKEeTUHIoBi,  pPeKknamMHi  Ta  iHWi
NigrotoBdi  3axodu, CNpsIMOBaHi  Ha
YKNageHHa [OOroBoOpiB  CTpaxyBaHHS,

MoBHOBaXeHHA CTpaxoBoro 30Kpema, ane He BUKIIIOYHO, Haaae

nocepeaHuka BianoBiaHO Ao iHpopMaLlilo nNpo  YMOBM  [JOrOBOPY
[OroBOpYy i3 CTpaxoBUKOM (Ans CTpaxyBaHHsS BIignNoBIiAHO [0 KpuTepiiB

2 | cybareHTa - TakoX Moro gorosopy i3 Ta/abo notpeb, BU3HAYEHUX KIlieHTamu,
CTPaxoBMM areHToMm) a6o AoroBopy NpoBOAUTbL MOPIBHAMBHUI aHanisa 3a

KpUTEPIAMW KNIEHTIB, KOHCYMNbTYE OO0
YMOB [JOrOBOpY CTpaxyBaHHSA BignNoBiAHO
no Kputepiis Ta/abo noTpeo,
BU3HAYEHUX KIliEHTaMu;

e T[POMOHYe, Hagae npono3uuil  Ta
KOHCYNbTYE KMi€HTa LWoOO0 YKNageHHs
AOroBopy  CTpaxyBaHHS, NPOBOAMTb
iHWY po6oTy 3 NIArOTOBKN 40 YKNaAEeHHS
[0roBopiB CTpaxyBaHHS;

e VyKrnagae Ta  nignucye  OOrosopwu
CTpaxyBaHHsl, BHOCUTb  3MiHM Ta
OOCTPOKOBO MNPUMNUHSAE Ait0 3a3HaYeHUX
AOroBOpiB CTpaxyBaHHS, 30Kpema, ane
He BUWKMKOYHO, MNPUUMae YyyacTb Yy
OL|iHFOBAHHI CTPaxoBoro PU3UKY,

npo nocepeaAHULUbKiI nocnyru 3
KrNieHTOM




BipOrigHOCTI HacTaHHs CTpaxoBoOl Noail,
0OpPMITIOE AOKYMEHTU Ta pPO3paxyHKU
woao  cnnatm CTpaxoBOi  npemil,
30iicHIoE B3aeMoAito 3i
CTpaxyBanbHUKOM Lonao cnnatu
CTpaxoBux Npemiu;
® BUKOHYE iHWI Aii, nepenbayeHi

porosopom mixxk @OINM KALKOBA
MUPOCJIABA BACUITIBHA Ta lNpAT
"CK "YHIKA".

Ta cTpaxoBMM MoCepedHukoMm, a came

CTpaxoBUM areHToM, SIKUA fdi€ Big iIMeHi Ta 3a
popyyeHHam  TpAT "CK "YHIKA XUTTA",
Hafjae nocepegHuUbKi nocnyrM 3 peanisauil
ctpaxoBux npoayktie [MpAT "CK "YHIKA
KUTTA", a came:

e peknamysaTu Ta/abo npoBoanTU
MapPKETUHIOBI, PEKITaMHi Ta iHLUi
NiAroToBYi 3axo4un, CpsiMOBaHi Ha
YKINaZleHHA JOroBOpIB CTpaxyBaHHS 3a
Knacamu ctpaxyBaHHs (CTpaxoBUMu
npoaykTtammn), 3asHadyeHumMmmn B [logatky
Ne1 go uboro [JoroBopy, 3okpema, ane
He BUKIMIOYHO, HaJaBaTu iHpopmaLito
NpoO YMOBU OOrOBOPY CTpaxyBaHHS
Bi4NOBIAHO 4O KpuTepiiB Ta/abo noTpeo,
BU3HAYEHUX KIiEHTaMn, NPOBOANTU
NOPIBHANLHUI aHani3 3a KpuTepiamm
KNIEHTIB, KOHCYNbLTYBAaTK LWOA0 YMOB
[0roBopy cTpaxyBaHHs BignoBigHO 0
KpuTepiie Ta/abo notped, BU3Ha4YEeHUX
KnieHTamu;

e pOMNoHyBaTW, HaJaBaTK NpPono3ulii Ta
KOHCYNnbTyBaTW KMi€eHTa Woao0
yKnagieHHs JOroBopy CTpaxyBaHHS,
NpoBOANTM iHWY poBOTY 3 NiAroTOBKM 40
yKNnaZleHHs JOroBopiB CTpaxyBaHHS, B
TOMY YKCHi, ane He BUKITYHO, roTyBaTu
OOKYMEHTN Ha BUKOHAHHS 3aKOHY
FATCA, 3gincHioBaTu igeHTUdikadito Ta
BepudikaLito KrnieHTa (NnpeacrtaBHUKa
KnieHTa) 3rigHo i3 3aKOHO4aBCTBOM 3
nUTaHb (PIHAHCOBOIO MOHITOPUHTY Ta
BHYTPIiLLHIMM AOoKyMeHTamu CTpaxoBuka
3 NuTaHb 3anobiraHHsa Ta npoTuail
neranisadii (BigMMBaHH0) OOXOAIB,
ofepXXaHUX 3NOYMHHUM LUSISIXOM,
¢riHaHCyBaHHIO Tepopu3My Ta
biHaHCYyBaHHIO PO3NOBCIOAKEHHA 30pOi
MacCoOBOr0O 3HULLIEHHS (Hagani -
MBK/®T));




e yKnagaTu Ta nignucyBaTu 4OrOBOPU
CTpaxyBaHHS 3a KflacaMun CTpaxyBaHHS
(cTpaxoBnMK NpoayKTamu) Ta 3
OOTPMMaHHAM MakCUMarnbHUX po3Mipis
CTPaxoBOl CymMu, BU3Ha4YeHunx y [logatky
Ne 1 go uboro [loroBopy, 30kpemMa, ane
He BUKMNIOYHO, NpUUMaTh y4acTb y
OLiHIOBAHHI CTPaxoBOro PU3MuKY,
BipOrigHOCTI HACTaHHS CTPaxoBol Noail,
ohopMIOBaTN JOKYMEHTU Ta
pO3paxyHKW LLOAO crfatu CTPaxoBoi
npemii, 34iMCHIOBaTM B3aEMOLI0 3i
CTpaxyBasibHMKOM LWoA0 chnatn
CTpaxoBux Npemin.

e BUKOHYyBaTW iHWI Aii, nepenbayeHi
porosopom mixxk @OINM KALKOBA
MUPOCJIABA BACUITIBHA Ta lNpAT
"CK "YHIKA XUNTTA".

Howmep 3anucy B PeecTpi
nocepeaHuKiB, CTOpiHKa B Mepexi
IHTepHeT 3 nocunaHHAM Ha PeecTp

CTpaxoBuUX nocepeaHuUKiB AnA
nepeBipku pakTy peecTpauii

CTpaxoBoOro nocepeaHuka

Homep 3anucy: 00007446 [ata 3anucy:
11.03.2025

dakT peecTpadil Moxe 6yTu nepesipeHun 3a
NOCUNaHHAM:
32 NOCUITaHHAM

MoXxnuBicTb HapaHHA
iHAMBIAyanbHOI KOHCYNbTaLii Wwoao
YMOB CTPaxoBOro NpoAyKTy Ta
pekomeHAaauii, AKMA CTpaxoBuUn
NPOoAYKT MaKCMMaribHO
BignoBigaTtumMme BuMoram i notpedam
Kni€eHTa y cTpaxyBaHHi

®0Nn KAUKBA MUPOCIIABA BACWUITIBHA
Hagae iHauBiayanbHi KOHCynbTauil Wwoao ymoB
CTpaxoBOro MpPOAyKTYy Ta pekoMeHfauil wono
BMOOPY CTpaxoBOro MPOAYKTY BiANOBIQHO 00
notpeb KnieHTa Npu 3BEPHEHHI KnieHTa:
® MeceHOXepu;
® Ha €NeKTPOHHY
myroslava.katsiuba@r.uniqa.ua
e 3a TenedoHomM(n): +380 66 764 0675

noLTy

Mepenik Ta nNoOpAAOK HaAaHHA
acUCTYOuMX MNOCnyr CTpaxoBUM
nocepeaHUKOM

®O0In KAUKOBA MUPOCJIIABA BACUITIBHA
He HaJa€e acUCTYHoYi NOCNyru.

HanmeHyBaHHS, MicL,e3HaXOMKeHHA
CTpaxoBUKiB, CTpaxoBi NPOAYKTH,
AKUX peanisye cTpaxoBumn
nocepenHuK, nepenik nocnyr, wo
HagalwTbCA TaKUMU CTPaxoBUKaMM,
CTOPIiHKY B Mepexi IHTepHeT 3
nocunaHHAM Ha PeecTtp

1) MNMPUBATHE AKLIOHEPHE
TOBAPUCTBO "CTPAXOBA
KOMIMAHIA  "YHIKA" (MpAT "CK
"YHIKA")

Micue3HaxomkeHHsi: 04112, m. Kwuis,
Byn. OneHu Tenirn, 6ya. 6, nit. «<B»

e [lepenik  nocnyr, Lo HagaeTbcA
CTPaxoBWKOM, PO3MILLEHNA Ha CaWTi 3a
nocunaHHam y poagini  «[ly6niyHa
iHdbopmauisi» «YHIKA» «lMepenik
diHaHCOBMX NOCNyr, niueHsii, BUOAHI
MpAT «CK «YHIKA»



https://kis.bank.gov.ua/search-fu
https://uniqa.ua/
https://uniqa.ua/

e |Hdopmauis npo  CTpaxoBuka 3
[epxaBHoro peectpy  (piHaHCOBUX
YyCTaHOB 3a3Ha4yeHO Ha BeOCTOpiHUi
PeecTtpy 3a nocunaHHam

2) NMPUBATHE AKUIOHEPHE
TOBAPNCTBO "CTPAXOBA
KOMIMAHIA  "YHIKA" (MpAT "CK
"YHIKA XUTTA™)

Micue3HaxomkeHHsi: 04112, m. Kwuis,
Byn. Onenu Teniru, 6yAa. 6, nit. «<B»

e [lepenik  nocnyr, o HagaeTbcA
CTPaxoBUKOM, PO3MiLLeHNI Ha
cawnTi https://uniqa.ua/ y po3aini
«MMy6nivyHa iHpopmavuis» «YHIKA
KNTTA» «[lMepenik piHaHcoBUX nocnyr,
niuensii, BumpaHi [MpAT «CK «YHIKA
HKUTTA»

e |Hdopmauia npo  CTpaxoBuka 3
[epxxaBHoro peectpy  (piHaHCOBMKX
YCTAHOB 3a3Ha4yeHO Ha BebCTOopiHLi
PeecTtpy 3a nocunaHHsam

Mopsapok 06poOkM NnepcoHanbHUX
AaHUX cnoXuBadiB Ta Ail
CTpaxoBOro nocepeaHuka WwWoao ix
3axucTty

lMepcoHanbHi AaHi cnoxueadiB 06pobnsoTbes
BMKMIOYHO 3 METOK Ta B Mexax BMMOr
3aKoHOoOaBYMX Ta iHLUMX
HOPMaTMBHO-NPaBOBMX akTiB YKpalHu y cdepi
3aXMCTy MEepCOHarnbHUX AaHuX, B TOMY 4uCHi
LLOAO0 X 30mnpaHHA, 06pobkuM, 36epiraHHS.

CTtpaxyBanbHuK, yKnagawo4m AoroBip
CTpaxyBaHHsl, Hapgae 3rogy Ha 0b6pobky
nepcoHanbHUX AaHux B 06csasi, HeobxigHOMY
ANS  yKNnagaHHA Ta BUMKOHAHHA  JOroBoOpy

CTpaxyBaHHS.
3 wMeTo0 3abesneyeHHs 6Gesnekn 06POOKM
nepCcoHanbHNX AaHNX CTpaxoBuUm
nocepeagHMKom BXXNBAOTbCS crieudianbHi
opraHisauinHi, TEeXHIYHI Ta

OopraHi3auiMHO-TEXHIYHI 3axoau 3axucTy, B T.M.
OO0 3axXUCTY Bif HECAHKLiIOHOBAHOIo A0CTYNy
A0 [aHuX, Wo obpobnawTbCcs, Ta 3axucTy
TEXHIYHOrO Ta MPOrpamMHOro KOMMSekcy, 3a
OOMOMOrol0  SIKOro  34IMCHI0ETLCA  0Opobka
nepcoHanbHNX AaHUX.

Mepenik KnaciB cTpaxyBaHHSA, 3a
AKMMU CTPAXOBUN NocepeaHUK
peanisye cTpaxoBi NPOAYKTH

DO KALUKBA MUPOCJIIABA BACUIIIBHA 1)
peanisye ctpaxosi npoayktu TIpAT «CK

«YHIKA» 3a knacammn ctpaxyBaHHs: 1, 2, 3, 4,
E,9,10,13,16,17,18.



https://kis.bank.gov.ua/
https://uniqa.ua/
https://kis.bank.gov.ua/

2) peanidye ctpaxoBi npoayktn [MpAT «CK
«YHIKA XKNTTA» 3a knacom ctpaxyBaHHs: 19

HasaBHicTb icTOTHOI y4acTi

BigcyTHs.

9 CTpaxoBOro nocepeaHuka B
OyAb-sIKOMY CTPaxoBUKY
. . .. . BiacyTha.
HasaBHicTb icTOTHOI y4acTi
10 CTpaxoBUKa y CTpaxoBOMY
nocepeaHuKy
3a peanisauito CTpaxoBux NPoaYKTIB
CTpaxoBUW NnocepeaHnK OTPUMY€E BUHaropogy y
. 03Mipi pikcoBaHOro BiCOTKa Big CTpaxoBoOl
IHchbopmauis npo BMHaropoay P p ® P
npemii 3a A0roBOpOMm CTpaxyBaHHS
11 | cTpaxoBoro nocepeagHuka, NnopsaaoK .
(BMHaropoga BXoAWTb A0 CKragy CTpaxoBol
Ta yMOBM 1i BUnNnaTu
npemir). Bunaropogy CTpaxoBOMY
nocepeaHunKy cnnavye CTpaxoBUK  3a
BIANOBIAHWW 3BITHUIW NeEpPIOA.
Po3amip Ta cnocié onnaTtu nocnyr Onnata 3a nocnyrM CTpaxoBOro nocepegHuka
12 CTpaxoBOro nocepeaHuka, AKLO He 30iINCHI0ETLCS KrieHToM.
onnata Takux nocnyr 34iNnCHIETbLCA
6e3nocepeaHbLO KIiEHTOM
IHcbopmauia npo 6yab-AKi iHLWI Y pasi yknageHHs [O0oroBopy CTpaxyBaHHSA
nnarexi (KpiMm cTpaxoBoi npemii), ki | KnieHT He cnnadvye XOoaHuX nnartexis, Kpim
13 KNnieHT byae 3060B’A3aHMK CTpaxoBoi npemii Ta KoMicii 6baHKy 3a nepekas
cnnaTtuTu BiANOBIAHO A0 YMOB KOLUTIB Ha paxyHOK CTpaxoBuKa.
[OroBopy cTpaxyBaHHSs nicns noro
yKnaaeHHs
KoxeH cnoxuBady CTpaxoBuX MOCAyr, WO
peanisyloTbcsl  3a nocepegHuuteom  POI
KALUOBA MUPOCIIABA BACUINIBHA, wmae
npaBo  3BEpPHYTUCA OO CTpaxoBuKka K
HagaBava ¢iHaHcoBMX nocnyr, CTpaxoBoro
IHchopMaLList NPO MeXaHi3MM Ta nocepegHuka - ®OIMN KALKOBA MUPOCIJIABA
P P ] BACWUITIBHA, HauioHanbHoro 6aHky YkpaiHu,
cnocobu 3axucTy npaB CNOXuBa4iB y
. AKMW Mae MOBHOBaXEHHS Ha 3axucT mnpas
c¢piHaHCcoBUX nocnyr (3oKkpema, npo . . .
. CnoXuBadiB (piHAHCOBMX MNOCNYr i perynioe
MOXIUBICTb Ta NOPAAOK . . .
NnoBeAiHKY BaHkiB Ta HebaHKIBCbKMX
14 nosacynoBoro posrnsiay ckapr

cnoxuBadiB hiHaHCOBUX NOCHYT,
appecy cTpaxoBUKa, 3a AKOH
NPMUMalOTLCA CKapry KIieHTIB)

oiHaHCOBMX YCTAHOB LLOAO iXHiX KNIiEHTIB.

CTtpaxoBuii nocepegHVK Mae OOTpMMYyBaTUCA
BHYTPILWHIX [OOKYMEHTIB CTpaxoBuKa LLOAO
3axucTy npae crnoxueadiB. MexaHiam 3axucty
npaB cnoxueadiB iHaHcoBux nocnyr B [NpAT
‘CK  “YHIKA”  Bu3Ha4veHWn «lMopsigkom
po3rnagy 3sepHeHb cnoxueadiB B [MpAT «CK
«YHIKA»», W0 3HaxoanTbCA 32 NOCUIaHHAM



https://back.uniqa.ua/storage/files/shares/%D0%9F%D1%83%D0%B1%D0%BB%D1%96%D1%87%D0%BD%D0%B0%20%D1%96%D0%BD%D1%84%D0%B0/Polozhennia%20pro%20zvernennia_spozhyvachi_UNIQA.pdf

MexaHi3m 3axucTy npas cnoXxmneauvis
giHaHcoBux nocnyr B [IpAT “CK “YHIKA
KXUTA” BusHaveHun «lopsigkom  posrnagy
3BepHeHb croxmBadie B [pAT «CK «YHIKA
KAUTTA»» (yTOYHMTM Ha3By), WO 3HAXOAUTLCA
32 NOCUIIaHHAM

CnipHi NUTaHHA 3a [OroBOPOM CTpaxyBaHHS
PO3B’A3YIOTLCA LUMASIXOM MNeperoBopiB. AKLWO
neperoBopy MO  CNIPHUX  MUTAHHAX  He
npu3BeayTb [0 00OMiNbHOI  4OMOBMEHOCTI
CTOpPIH, BUPILWEHHS Cynepeqok 34IMCHIOETLCS Y
NnopsaKy, BCTAHOBNEHOMY YUHHUM
3aKOHOOaBCTBOM YKpaiHu.

Poarnsag 3BEPHEHDb 30iNCHIOETbLCS y
BCTAHOBMEHUMA 3aKOHOOABCTBOM CTPOK Ta B
NopsaKy, nepegbadeHomy YNHHUM

3aKoHO4aBCTBOM YKpaiHW, B TOMYy u4uchi, B
nopsaky BusHavyeHomy 3akoHoM YkpaiHu «[1po
3BEPHEHHS rPOMaAsAH», a TaKOX BHYTPILLHIMUK
OOKYMEHTaMM  KOMMaHii, $Kih afapecyeTbes

3BEPHEHHS:
. BiANOBiAb Ha CcTaHOapTHE 3BEPHEHHS
HapaeTbea ynpogosx 30 AHiB.

. BOAHOYAC,  HKWO  3BEPHEHHSI  He

notpebye [00aTKOBOro BUBYEHHSA Ta
nepesipkn, BigNOBIgb HAZAETLCA BNPOaOBX 15
[OHiB.

. B OKPEMMX CKNagHMX BuNagkax CTPOK
po3rnagy moxe 6yTn npogoBxeHo Ao 45 aHiB..

3BEepHEHHA MOXe OyTuM YCHUM 3a LOMNOMOrOH
3acobis TenegoHHoro 3B’A3KY yepes
KOHTAKTHUA  LEHTP 44  MUCbMOBMM  Ha
eneKkTPoHHY nowTy abo 3acobamu NOLITOBOro
3B’AI3KY.

MopgaHHA KIIEHTOM CKaprn OO CTpaxoBuKa,
CTPaxoBOro  rnocepedHnka, KOMMNETEHTHOro
opraHy He no3baBnse cnoxuBaya npasa
3BEpHYTUCA OO0 cyay BiANOBIOHO OO YMHHOrO
3aKOHOOaBCTBa [ONs BUPIWIEHHSA  CRipHOro
MUTaHHA B CY4OBOMY MOPSIAKY.



https://back.uniqa.ua/storage/files/shares/%D0%9F%D1%83%D0%B1%D0%BB%D1%96%D1%87%D0%BD%D0%B0%20%D1%96%D0%BD%D1%84%D0%B0/Polozhennia%20pro%20zvernennia_spozhyvachi_UNIQAlife.pdf

Ckapru KnieHTiB NpMnMaloTbCs CTpaxoBUKaMm
3a agpecamu MicLle3HaXOoKEHHSI CTPaxXOBUKIB,
LLIO 3a3HayeHi B NYHKTI 6 LbOro JOKYMEHTY.
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KoHTakTK, 3a AKMMKU CnoOXuBay
BigNoOBiAHO OO 3aKOHOAABCTBA
YKpaiHu Mae npaBo 3BepHYTUCA A0
CTpaxoBOro nocepeaHuka,
HauioHanbHoro 6aHKy YkpaiHu ta
iHLWIMX YNOBHOBaXeHUX AepXXaBHUX
opraHiB

KoHTakTHI gaHi nocepefHuka  3a3HayeHi B
nyHKTax 4 Ta 6 UbOro QOKYMEHTY, B [OroBOpi
CTpaxyBaHHsi Ta Ha BebBcanTi CTpaxoBuKa.
Appeca ans NUCTYBaHHA:

e YkpaiHa, 81507, JIlbBiBCbka 006n.,

JlbBiBCbKMMN p-H, C. BoBuyxu,
Byn.3eneHa, 12
e EneKkTpoHHa nowrTa:

myroslava.katsiuba@r.uniga.ua

KaHann HapaHHA BignosBigi KIieHTY

Ha 3BePHEHHSA:
Ckapra Ha pAil 4n piweHHa  diHaHcoBOI
yCTaHOBMU HaN3pyyHiwe nogatm Ao
HauioHanbHoro GaHky  YkpaiHM  4yepes
ONCTaHLUiNHI KaHanw:

m HagiWniTb 3BEPHEHHSA OHNanH abo Ha
€ITEKTPOHHY nowTy nbu@bank.gov.ua,
BMKOPUCTOBYHOUM crieuiarnbHy hopmy;

] HagiWnNiTh nicTt pa3om i3
AokymeHTamun Ha agpecy: 01601, m. Kuis, Byn.
IHCTUTYTCBKA, 9.

m 3BEPHEHHS [0 KOHTaKT-LEeHTpy 3a
TenecoHom 0 800 505 240.

[eTanbHiwe 3a nocunaHHsam  abo QR kogom
Ha BebCcTopiHLUi HauioHanbHoro 6aHky YkpaiHu.



mailto:nbu@bank.gov.ua
https://bank.gov.ua/ua/consumer-protection

