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ABOUT ME

My focus is on creating practical Al solutions
using no-code and low-code tools such as
Make, OpenAl, Airtable, Telegram bots, and
CRM automation.

| specialize in connecting Al models with real
business workflows — from chatbots and booking
automation to content pipelines and data
processing systems.

| design and build Al-powered automation
systems that help businesses reduce manual
work, streamline operations, and scale customer
interactions.
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Al Automation Systems | Build

End-to-End Al Workflows Connecting Data, Bots and Business Operations
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Conversational CRM & Lead
Al Systems O Automation
e Telegram Bots Lead capture
e Voiceflow Al Agents Booking systems
e ManyChat Automation CRM databases
e Website Al Assistants Automation Email automation

el Architecture
Al Automation
Workflow ’ Systems Al Vision Systems
Automation | o Image analysis

e Make Scenarios & | » Object detection
o Zapier Workflows g | » Diagnostics bots
» API Integrations had @)
» Webhooks Al Data Processing Content Automation

e Text parsing e Video - transcript

e Transcription e Al post generation

e Structured data extraction e Thumbnail generaton

e JSON processing e Content pipelines




Al Content Creation & Distribution System

Airtable - m Replicate OpenAl
y Z / y [/ / y [/ /

This system automates the entire content creation workflow. A video is automatically transcribed, analyzed
by Al, transformed into platform-specific posts, and prepared for publishing.

The system includes a moderation workflow, Al image generation, and automated content distribution
logic.
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Al Content Automation Pipeline
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Problem

Content creation for multiple platforms
requires repetitive manual work:

Transcribing video
Writing specific posts

Generating visuals 4

1010
)101
1100
1011
0001

Organizing publishing

Solution

| Al-powered automation system that converts video
content into structured social media posts
automatically.

Video transcription via API

Al analysis and
summarization

Platform-specific post
generation

Thumbnail & image Al generation
and moderation

Automated publishing

preparation




How it works
Al Content Creation & Distribution System

Automated Pipeline: Video — Posts — Thumbnails — Publishing

Tools: »g Airtable /Ml Make { Supadata €§) OpenAl  [[F Replicate

1. Content Input 3. Al Content Generation 4. Workflow & Publishing

> Airtable C Supadata © OpenAl > Airtable Kanban

v Video link v Video — Text v Posts for platforms ~N Todo  InProgress Moderation Published
v Title & details v Auto transcription v Captions, hashtags - a

T o

v Platform list ( ) u
Video.mp4 J/
Airtable Table /
J,' ' [IF Replicate é/ = m d| .

Content Status

— Transcription v Thumbnail generation
Videv Video In Progress & L.:‘j,g

Title & details Platform list A é — o

Platform list —x Review —> Approve - Publish

Airtable Database Automated Steps:
r@] Instagram o Telegram All Content & Status 4

Platforms

© YouTube [ff Linkedin Workflows Pipeline Manual Work  Multi-Platform
€) Facebook

3 Video Input > B& Transcription Al Posts — Thumbnails - ® Moderation —» Publishing




Automated content creation pipeline

» IN PROGRESS ® MODERA TION

In progress Moderation Ready to Publish Published

From Zero to Your First Al Age... " ChatGPT Tutorial - A Crash C... usiness Operations
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Reduced manual work in content
production
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Al Meeting Intelligence & Follow-Up Automation

(

Al Meeting Intelligence -~ CRM & Follow-up Email Automation

[@ Airtable Review

Agent reviews draft email

v Ready to Send

: mE Al Processing Layer (OpenAl) / Rewrite
Meeting

Transcript Source - _ :
& Transcript Parsing

) I# Key Points Extraction
Zoom / Teams b Clackin I}
I Meeting Recording &7 Action Items (Agent + Client) “ Sl el
=) Client Sentiment Detection Interactive Slack message

Zoom / Teams Meeting
Recording 7 Email Draft Generation

Email Delivery

« Send email to client
* Update CRM status. Sent




Real Estate Agent [

Mortgage Broker

USE CASE:

Client meetings, follow-up
communication, and lead
qualification automation.

Industry:
Real Estate

_J

Problem

A N\ N\ N\ \

Real estate agents handle many client meetings
and follow-ups.

Key information from conversations is often lost,
while agents must manually:

* review meeting recordings

- write follow-up emails

- update CRM records

 qualify leads

This slows down client communication and reduces
productivity.




Al system that processes meeting

®
S O I u t I O n : recordings, extracts key insights, and

generates follow-up emails automatically.

OpenAl Airtable
y /2 / y 2/

ledAd GtI{yP t E IDit

\\\\\

The system analyzes meeting conversations, identifies key discussion points
and action items, and assists agents with client communication.



dles Activities

{8 Hide fields = = Filtered by Activity Type  [E] Group T Sort

B2 All Emails

Create new...

Find a view

Grid view

Emails in draft to check

All Emails

A Activi...

Mew Call with
client

Mew Call with
client

Mew Call with
client

Mew Call with
client

Mew Call with
client

Mew Call with
client

Mew Call with
client

Mew Call with

client

follow-up

follow-up

follow-up

follow-up

: Agent...

ilingstone

ilingstone

ilingstone

ilingstone

ilingstone

ilingstone

ilingstone

ilingstone

ilingstone

ilingstone

ilingstone

ilingstone

-a Lead...

Alex Doe

Alex Doe

Alex Doe

Alex Doe

Alex Doe

Alex Doe

Alex Doe

Alex Doe

=) Activi...

Email

(%) Outco...

Successful

Successful

Successful

Successful

Successful

Successful

Successful

Successful

Successful

Successful

Successful

Successful

= MNotes

Good afternoon, Alex. Thank
you for today's conversatio..,

Key points from the
conversation: 1. The ...

Subject: Confirmation of key
points of the conversation ...

Subject: Confirming details

of your future home search...

Subject: House Selection in

Naorth Sydney — Next Steps ...

Subject: Summary of our call
and next steps Good ...

Subject: Confirmation of key
points of our conversation ...

Subject: Confirming details
of our conversation Good ...

Key points of the

conversation with a potenti...

Hi Alex, Thank you for your

time on the phone today. [ ...

Good aftermoon, Oleks!
Thank you for today's ...

Subject: Confirmation of

interest and next steps Goo...

S A

E: Created...

1/5/2.. 11:1..

AT - .
= ai_email

Good afternoan,
Alexl...

Key points of the
conversation:..

Subject:
Confirmation of ke...

Subject: Confirming
details of your futu...

Topic: Choosing a
house in North ...

Subject: Call
Surmmary and ...

Subject:
Confirmation of ke...

Subject: Confirming -
the details of our ...

Subject: Selecting homes
in Morth Sydney — detail...
Run agent

Fun agent

Fun agent

-0 Lead...

lana.datsenkao
solutions@...

lana.datsenkao
solutions@...

lana.datsenkao
solutions@...

lana.datsenkao
solutions@...

lana.datsenko
solutions@...

lana.datsenko
solutions@...

lana.datsenko
solutions@...

lana.datsenko
solutions@...

lana.datsenkao
solutions@...

lana.datsenkao
solutions@...

lana.datsenko
solutions@...

lana.datsenko
solutions@...

(2 Client Se

Positive

Concerned

Positive

Positive

Meutral

Concerned

Positive

Positive

Concerned

Positive

Positive




Al Generated Email i

ﬁ CRM for real-estate agent ~ Data Automations Interfaces Forms

Automations © @EZLD Email is ready to sent Last updated by Ruslana Datsenko  Hist

() Search kEmail notihcation
Create new...

Email notification v & 4 % #t all-email-notification > find 2n automat
- 4% Email is ready to sent [ on | When a record matches conditions
Messages | Add canvas + S o A :
ﬁ Upgrade Plan . € Lp When a record matches conditions, send an email, ... If J fity Type is Email an e i
5 ETEIY, I P, +01
[ on |
& Threads
Send an email
69 Huddles I
8] Directories When a record matches conditions, generat B
- -
Email isready tosent . , . . — Slack: Send an actionable message
ﬁ Starred C crp > Teststep draft to check

Please check the email
Drag and drop important stuff here

Good afternoon, Alex.

@ Channelks Thanks for the conversation today. To summarize: you are looking for a family home in the

i . . North Sydney area, with three or four bedrooms, definitely with a garden, budget up to
i all-email-notification PR , ) ] L ) ) ) o
$1.5 million. It is also important that there is a good school nearby, since you have two
# new-channel children.

s
- :
# social MNext steps:

| will prepare a selection of affordable home options that meet your requirements. In
addition, | will collect information about local schools and infrastructure. By the end of the
day, | will email you all the details with photos, descriptions and prices. After that, we can

agree on a convenient time for viewings on Saturday and Sunday of the upcoming

&1 Direct messages

@ Lana Sevgi you

i Apps
" o weekend.
| Slackbot
B Autabi If you have any additional questions or requests, please contact me at any time.
irtable

Sincerely, Simon Phone: +61 430 XX XXX Email: simor ample.com
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Meeting insights captured automatically

Business Impact

The automation system transformed unstructured meeting conversations
into structured CRM insights and client communication.

CRM records updated with structured data

Meeting insights CRM records updated
captured automatically with structured data

No important insights are lost = Information saved directly
to CRM

Follow-up emails generated in seconds

Al Processing Layer
(OpenAl)
Follow-up emails Reduced administrative
generated instantly workload for the agent

Clients receive quick and 3 Agents save time on manual
cansistent responses Follow-up emails data entry

Reduced manual administrative work

Clients receive quick and
consistent responses

Impact: Al transforms meeting conversations into structured CRM actions and client communication.

Faster client communication




Al-Powered Automation System for Online
Education Programs

4 )

Al-Powered Automation System
for Online Marathon Programs

Student onboarding + Al homework review * Telegram communication

Student Registration & Tracking Workflow

£:) ManyChat /1] Make Airtable “Students”

SO Make The system tracks task compe-
tion time. Progress is

e Bot collects and stores evaluated using formulas (on time,

@ Student joins the marathon
participant info delayed, or overdue)

via Telegram

Homework Submission & Al Feedback

fa= ) iomEOH 111 Make » & Airtable P Al & Teacher
W Submission Kals T Feedback

€) Student submits homework via Telegram trigger  E) Feedback sent to Airtable for review and approval
s (teacher reviews/modifies

The system tracks task completion time. : | the feedback before o
» = Airtable sending) B Al & Teacher

Progress is evaluated using formulas % 1=
(on time, delayed, or overdue) Homework Feedback

Human-approved Al evaluates student homework, tracks progress, and provides personalized feedback




CLIENT:

System capabilities:

NN\

» student registration via Telegram
« homework submission through the bot
Al analysis of assignments

« qutomated student feedback

e progress tracking in CRM

Automation of student
management and
homework review.




Managing online learning marathons
involves multiple manual processes.

Organizers must register students, distribute
assignments, review homework, provide
feedback, and track progress.

As participation grows, these tasks become
difficult to scale and maintain consistently.

heavy daily workload

Problem

_)

Congratulations on the start of your transformation! &~




S O I u t i O n o Student onboarding « Al homework review « Progress
' tracking « Telegram communication

OpenAl Airtable Telegram

y 2 /

y 2 /

—

) Marathon_demo &=

An Al-powered
automation system
manages the full learning
workflow for the
marathon.




Al-assisted workflow with human approval
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Marathan Tasks

Form submitted -~

Create new...

Find

= All Subscribers

| Form submitted

A First...

Work

A Last Name E1 Email

Happy

- student registration
« homework submissions
e assignment status
- submission timing (on time / late)
Airtable formula automatically calculate task completion progress.

+ Createn

All tasks
& To check

& Completed works

# Identity

Lana-Grounding

dreams

Lana-5Smart
- your

first chat with

) Stage £ Punctuali...

Underre.. .. | Eintime

New

Done

Under review

Under review B in time

% Pho...

+1144

Write

here if

questi...

AL Answer
Task 2 - Action
Even small drops form an ocean of

confidence.

ane simple step toward

personal growth today and record...

Even small dr
fidence

e simple step toward

personal growth today and record...

Task 2 -

Even small drops form an ocean of
fidenc

one simple step towa

personal growth today and record...

A tg_user_id

00397

= User

Work

Work

Work

& Start...

I

Hide fields

+ C. A manychat_use... == Home Tasks

0 716985484 Lana nding dreams

Lana-Smart assistant: your first ¢l

Lana-The power of small steps

& End... £ E. &8 Feedbacks

1% 7 G A ‘o’ Grounding dreams

ChatGPT

by

1. Clarifying three

areas for growth ...

er of small

=a Task name...

= Filtered by Status

+ user_record _id

Confide  reclbVIh3vINIHMEByw

nce

<= Marathon Tasks

Grounding dreams

Smart assistan

The power of small steps

4 User_ID

rec)bVIh3vINIHMB

rec)bVIh3vJNIHMB

rec)bVh3vINIHMB




Homework Verification(Manychat)

"Grounding Your Dreams”

b Telegram
d Send Message #1

Task:
Telaprarm Write down three goals that tr
g Flease enter the code word from the farm. -
Send Message you.

Then take a mament to imacgin

Assignments are unlocked

using keyword verification.

Fill out the form to get the marathe (F) Waiting for Text from contart e e et 8 b o o TR LA
word! g T |

d Su:lrlnj ;.-1 essage #4

R
=1

Start Marathon

Lj——_l '@ If contact has n Task r-Jﬂ[!Qm-_ Y tack_name §

Assig nment: | task_description |

-_.. _'I;. ...I n—
, /' passcode? J Send Message #3 I 1 1 Tosubmit your assignment, copy
the following line into the header:

Man yChat au tom ation: codes contains [EEMTNRE The code word has been e —

found
last_user_reply is /start + 3 &

Fleass wait for the assignment,

last_user_reply contains Task

e checks the keyword e oo sy g 7 L
- verifies access to the task
- triggers the next assignment ot
 records activity in CRM

Condition ) Smart Delay #1

Task Access Logic

Ve N \\\\\\




Al Homeworks Review = vrrren :

Al feedback can be generated via:
« OpenAl module in Make
« Al Reply in ManyChat

OpenAl (ChatGPT, Sora, DALL-E, W... . w

Messages *

— Message 1

Role * e (2 Smart Delay

Assistant

@ Text Content
Your name is Morpho.

Wait 10 Seconds and then continue

THE SYSTEM:

e analyzes student answers
e evaluates task completeness
» generates structured feedback

( '\’ Send Message #8

& Feedback for your homework

assignment:

i ework Is currently being

C . ! W
oalis t ) te,

y Mot ©4 o

% o T

] -_J..-. :
, <ey qualities: . .
1. ( ve and v (ng: o ¥

Manychat Encourage stu

confidence in the
@ importan sk.
2. Empathetic Listener: Addr

ChGP Sor, DALLE W guestions and challenges

Al Homework Analysis

thoughtfully, offering practical
advice.
3. Simple Explanations: Break dov

Text content of the message on behalf of the selected

Role.

P2 N \\\\\




Human Approval Workflow

. Identity

Lana-Smart assistant: your first chat with ChatGPT

Curator can:

 review Al feedback
e edit or rewrite the response
e dpprove the message
 update student status

Done

Under review

Today | decided to take a small but meaningful step toward my persenal
growth.

| wrote down three things | want to improve in my life and chose one action |
can start today.

simple: | spent 20 minutes learning something new and
w it can help me move fo
not require huge changes
— consistent small steps create real transformation over time.

Human-in-the-Loop Al

Lana




3 Action

deword Action has been found

The automation system reduces case walcfor the assignment

) Task Med: "The power of small steps”
manual Work for course organ’zers and A ment: 'I':I- one simple ste: toward your personal growth
improves student communication. il

» submit your assignment, copy the following line into

the header:

Task 4 - Action
of of o

automated student onboarding
structured homework tracking
Al-assisted homework evaluation
faster feedback to students
centralized learning CRM

S\

=\

T

[
X
=

Key outcomes

Task 2 - Action

Even small drops form an ocean of confidence.
Take one simple step toward your personal growth today and
record the result.

Today I decided to take a small but meaningful step toward my
personal growth.

[ wrote down three things I want to improve in my life and chose
one action [ can start today.

My step was simple: [ spent 20 minutes learning something new
and reflecting on how it can help me move forward.

This small action reminded me that progress does not require
huge changes — consistent small steps create real transformation
over time.

Your homework has been received.
Your homewaork is currently being reviewed.

Feedback on your homework will be provided after it is reviewed by
the curator.

i€s Feedback for your homework assignment:

Well done! Your reflection beautifully captures the essence of
personal growth through small, consistent actions. Taking 20
minutes to learn and reflect is a meaningful step that builds
confidence and momentum. Noticing that progress comes from
steady efforts rather than huge leaps shows great insight. Keep
embracing these small drops—they will indeed form your ocean of
transformation. How do you plan to build on this habit tomorrow?



Al Conversational Booking Assistant

Voiceflow Make CRM

Chat

- Booking a trial class (free or paid)

- Requesting a manager call
Hil I'm PuiseBot — your Al assistant at PulseFit

Studio
I can help you with memberships, class bookings, yoga, Sunday
and studio information.

Have a question?

Use the quick options below or simply type your Please provide your name and phone number with

SSsaoe the country code so | can assist you in booking a

yoga class on Sunday.

)
3 s
Z Oy,
4 : ’ / Sook e Class You can also get assistance with:

- Purchasing a membership

Is this your first time with us, or have you visited - Booking a trial class (free or paid)
2o . - Requesting a manager call

- | Al Agent
—— Tanya +112665251666
)  Consulting agent

Yoga (Hatha, Vinyasa, Yin) : concise Check your dates:
HIIT (High-Intensity Interval Training) ! i Tanya

Strength Training TenedoH:

abonements ‘
Functional Training +112665251666

Pilates
Dance Fitness Yes, is correct Meed to change
Personal Training Call manager

. . Call manager

Nutrition Consultations

Fitness Assessmer 1

Phvsiotherapv Consultations




Problem -

Fitness studios spend significant time
answering repetitive questions and
manually processing bookings.

o repetitive customer inquiries
 manual booking coordination
o scattered lead information

heavy daily workload

Solution -

N—

Al assistant that:

e answers questions

« guides class booking
e collects user data

* sends booking
requests to CRM

;\ Il/ﬁ—/




System Architecture
+ D

Memberthips

& Share

Retrieve all infarmation about
memberships (pricing, benefit
8)

Memberships options

Waolld you like to apeak with a
raanager to discuss the detalls or
purchase a membarship?

Pleass enter your phone numbear
with the country code (for example
1, =dd, «41),

Request a Call

Listen Go back to the main menu 8 wesome

Check your dates:

[usar_narma]
TenehoH:
{oFcn_rwirmbear]

check the dates phone_nurn ber

welcome Webhook request

Avallable days for classes:

()

Hi! I'm PulzaBot — vour Al assistant
at FulsaFit Studic

I ean help you with membershipe
clags bookings. and studis
information

Have a guestion?
Use the guick options below or

simply type your message &
About the Studio
Membership Plans
Book & Class
Caontact a Studio Manager
Location & Directions

Mo mateh

Visitor

Website user

interacts with
chatbot

Al Agant

Consulting agent

abanements

lezzons

Call manager
spacification

Is this your Hrat time with us, or

have you artended a class before?

Yes, I've attended bafore

Mo, it's ny first time

call request - Name
Write your name pleate

4 Save entire rephy to:

wzar, rame |

7 Al Assistant

Voiceflow
conversational bot

Yes, is correct

Need to change

Call manager

New elients requast

Get all the info about available
clagses in the studic (types and
subtypes) as wall as svents

Lassons type list

Ready 1o book your class?

o5

call requests phone

Please enter your phone nurmber
with the country code (a.g. +1. +44.
+380)

phone_number

Write your name

W Save entire reply to
TNl

Salact a class type to 588 availabla
options

get infermation about available
claszes at the studio
About Classes types

. Save entire reply to:
[ esson typa |

réquést fiorm

Call requast

Submit

Gt all the information about &
vailable days for this type of act

ivity [lessen_typel

Mambaerships cptions

W Save entire reply to:
{ Day

Available Time Slots

0 Sawve entire reply to:

§ b

Snipkca A8HHWK

Please confirm the booking
details below:

Hama: fusar_nama)
Phone. [phone_numbar]
Class Type: {leszon_type)
Selected Day: [Day]

Selected Timae: [tima)

N

bhook Ap| I

y

Booking data
sent via POST request

Make scenario
processes data

New Black 18

We wiould be glad to see you
S00n

New Block 19

Something want wrong... Please
try again!

@ Test your agent

Google Sheets

stores booking
requests
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The studio now has a fully
automated Al booking assistant
that:

© Webhooks | ! @ Google Sheets 2

Custom webhook Add a Row
CRM PulseFit Studio ¥+ &

® hCInC“eS Client ianIrieS 24/7 = File Edit View Insert Format Data Tools Extensions Help

Q 100% ~ $ % -0 00 123

» captures structured booking A Moo o @ & F

requests ;
- stores data automatically in CRM =

Username *~  phone v (Classtype ~ Day v  Time v  Request timestamp ~

° red u CeS m G n u G I COO rd i n Otio n Tanya Smith 116626333333 yoga _ 8 | 2026-02-26T16:02:42.747Z
® i m p roves reS po n Se S peed Yana 4633236364 pilates 11.10.2025 9  2026-02-26T16:06:50.7734

Maria Vazquez 46162623333 yoga 09.10.2025 9 2026-02-26T16:08:52.3902

Tablel -

Tom Ford 1651662233 Pilates 08.10.2025 2026-02-26T16:10:29.6712

Maks 6563263522 Strength training 11.10.2025 7 2026-02-26T16:16:24.8237



Al Website Assistants & Booking Automation System

End-to-end client acquisition system combining landing page setup, Al
consultation, lead capture, and CRM automation.

Make |
Webhook

Landing Page

builder Google Forms Open Al

y J /

[ - A \
ey : deepcleannyc.ca . (403) 123-4567 = wew | ﬁw L
i ' < QCIeaninchtCalgary i
i BoT

1 new message

. [ Booking Confirmed!

| Your cleaning has been schedulled
for August 16th from 9:00 AM to
12:00 PM in Calgary.

— Deep Cleaning Services
: F & ' . m Virtual Assistant
Services in Calgary \} @l 18] Calga ry 4 e ® Online

i Earpet Cleaning , Expert Carpet Cleaning Available 24/7

Available 24/7 for Homes | : ]
' for Homes & Businesses Hello there!

& Businesses. | ;
I'm here to help you get a free
Fast Dryi Wi . -
:: :5 = _ry";gl =t Prying estimate or answer any questions
szl v Eco-Friend|
+ Mo Hidden Fees : 4 yOLI have.
+ No Hidden Fees
+ Odor & Stain Removal :
v Odor & Stain Removal

[ Date: August 16, 2024
(©) Time: 9:00 AM - 12:00 PM
’ Address: 1234 Maple St, Calgary

View Booking

Ask a Question
R, Call: (403) 123-4567 Q

Request Your Free Estimate

Have questions? Tap me
- 7k e rull name
for a free estimate or to =

What would you like to do?

Carpet Cleaning Upholstery

ask abour our cleaning sv-- "t”.

Odor Removal Other




Problem -

e website visitors leave without
contacting the business
e questions remain unanswered outside

working hours
« booking requires manual
communication with managers

This leads to lost leads and slow
response times.

Lost Website Leads

Solution

System Architecture

Website Visitor

T

Landing Page

: CRM Database
- (Google Sheets)

_)




FitBOT

FitBOT

Hi there! I'm the online assistant for FitLife Studio
How can | coll you?

FitLife Studio is a modem fitness studio located in the center of Lviv (Halytska 1). We offer

group and personal trainings, sp | programs for ht loss, muscle goin, rehabilitation, :/

and more! Our studio has spacious halls, new equipment, certified trainers, showers, lockers, ) POdO Bot -

and even a fitness bar. FItB OT
| can help you with our schedule, prices, or signing up for a free trial class. What interests you

the most? & Hello, | am your friendly assistant.

PodoBot
Connect with manager

| am your friendly assistant
Absolutely! You can get one free group trial class at FitLife Studio if you're a new client §
May | know your name so | con guide you with the next steps? & Would you like to try yoga, About FitLife Studio
HIIT, pilates, or maybe something else?
How to find you?

Book your next class

my name is Lina. | m interested in pilates . .
CEET Sarvicipiiess

Great choice, Lina! Pilates is perfect for strengthening your core and improving flexibility &

Book your free trial class

To book your free pilates trial, please fill out this quick form where you can pick the best day

Request a call back ed on (DChi
Once you submit the form, our administrator will contact you to confirm your spot. If you have = PP
any questions or want to know more about our pilates classes, just let me know! Would you

like more details about pilates at FitLife Studio? &

What services does a podiatrist provide

Created on isgc‘ﬁpp

1 verifying the information




The system provides an
automated client interaction
workflow that:

e offers 24/7 website
consultation

 captures structured leads
automatically

- automates booking and
callback requests

« synchronizes client data with
CRM

» reduces manual
communication and improves
response time

E dit Wi
Q Menus

==

Webhooks Google Sheets

Custom webhook Add a Row

Do you have any medical conditions or contre .

w  Select the service you'd like to b~ Select the type of training s sreat]

CRM Updates from Forms & Bots

&« New Lead

New

Forms & Bots A Email Form

Forms & Bots CRM Auto-Tagged & Organized

+ New Lead | v Hot

e



Calendly Booking & Notification Automation System

Calendly Make Telegram Bot Webhooks

Lana Sevg Select a Date & Time
Booking the 30 minutes
event < January 2026
. . . @ 30 min MON TUE WED  THU FRI
Automation system that sends instant booking %, New event was booked
notifications from Calendly to Telegram with

interactive management options. 2 Name: Lana Demo SR

Open invitation [

& Email: rusico@gmail.com

GPOHE TPEHYBAHHSA

™ Date and Time:

Time zone

28'[]1 '2[]25 [:IE:E[:I ® Eastern European Time (12:44) ~
ﬂ' Event type:
° ® Booking the 30 minutes event cookle settins | Teiisthost | @
/. _# Comment: Test demo comment - share here anything that will
help prepare for our meeting.
A
S— Reschedule Cancel



Problem - . Solution )

 NO instant booking
notifications

- manual meeting
management

- difficult rescheduling process
 fragmented communication
channels

Common issues

Scheduling Automation Architecture

g_] Website Visitor

(C) calendly Booking Page

|
|
4 \\\uumm,,l.///
/,
7/,
7,

\\
Webhook (Calendly — Make)

J A Make Automation Scenario

5'_“'J New Event E I} Cancelled Event

New Event Cancelled Event

o e

™ Calendly Management Page




Automation Logic

The automation processes
booking events and routes them
depending on the action.

* new meeting booked
 meeting cancelled
* meeting rescheduled

A new event has just been booked
Name - Test

Each event triggers (o | Email - testemail@gmail.com
Booking type - 30 Minute Meeting
specific Teleg ram Booking time - 08.08.2023.13.00

Comment; test

notification.

| The event has just been canceled

2 P Name - Test
b - =
Events handled . B Email - testemail@gmail.com
( ' 3 Booking type - 30 Minute Meeting

Booking time - 08.08.2023.13.00
By Comment:




TS A S N\ \

The automation connects Calendly with
messanger and delivers real-time booking updates
with interactive management options.

e instant booking notifications in

Telegram
- structured meeting details (name,

email, time, event type)

e quick meeting management with
Reschedule / Cancel buttons
» faster communication and reduced

manual coordination




Additional Automation Projects “+~

Al Finance Assistant Bot

— Al assistant for financial guidance that processes voice,
image, and text inputs, extracts key information, and
structures data automatically into spreadsheets or databases.

Yy

Rent,
Sent message: "rent apartment $2,000" 4.4

-
=r ¥

500 USD,
Travel,
Sent message: "trip $500" :




Additional Automation Projects

Al Plant Scanner Bot

image recognition bot that identifies plants and provides
care recommendations

W O U e Y Yy

plant to temperatures below 60°F (15°C).

ommendations for home care:
th a damp cloth to remove dust and
flicientl
2. Rotate the plant occasic re even growth on all sides.
3. Fertilize during the gr spring and summer)
, i balanced liguid fertili

\'E PI‘OL‘.ESﬁiI’Ig your FI|-3I'I1: il'r‘lélgﬂ'... This may take a few seconds. 4, Be mindful that all he Dieffenbachia plant are toxic if
= y from children and pets. /1
W Obpabatuiea nzobpaxeHne pacTeHna... 310 3anmér
HECKONBKO CeKYH/,

Certainly! Let's analyze the plant in the photo.
WS PLANT IDENTIFICATION

The plant appears to be a Syngonium podophyllum, commonly C : g: The yellowing and browning

known as Arrowhead Plant or Nephthytis. It belongs to the family with the spots, can indicate root rot cause
Araceae and the genus Syngonium.

Low light: While Dieffenbach

y 4

) NATURAL HABITAT

Syngonium podophyllum is native to tropical rainforests in Central
and South America. It thrives in warm, humid conditions and

typically under the canopy where i receives ftered ligh. | ' wet.repot the plant Developed as a demonstration project and ready for production

-draining soil. Remowve any mi dark roots during

O CARE GUIDE 2 Moy theplank toalocatonith BNER G IReEAghG deployment for businesses that require photo-based consultations,
3. Reduce watering freque

ers bright, indirect light but can tolerate low-light ¢ Considera | e growing such as beauty services, and other industries where visual
ep the soil consistently moist but not waterlogged. - - ) S | diagnOStiCS is needed

inch to drv between waterings




Additional Automation Projects .~

Real Estate CRM
Automation System

Zapier automation with Al assistant that reads emails and

apartrmant in

drafts replies to clients

Yy

+ M Gmail (J)2min

1. New Email

<, Al by Zapier

2. Analyze and Return Data

M Gmail

3. Create Draft Reply

™ 3. Create Draft Reply &
Setup ~ > Configure ~ > Test «

Send Draft to Gmail
B - ™

o A Draf

Datain Dataout

ID  19c9fddbd05484df

Thread Id 1 &d0189

DRAFT

Retest step Publish




Additional Automation Projects °-

Al Customer Support Bot
(FitGYM)

chatbot built with Zapier to answer client questions

Fitbot

Hi! I'm your FitLife Studio assistant &
How can | help you today?

i Fitbot
Great choice! To book your free trial 35, I'll need a few det; m you:

pe (like Yoga, HIIT, Pilat .), and your
preferred Day and Time for the class.

Please use the form below to provide this information, and I'll take care of the
rest!

Booking form

Mame

Enter name
Email Where are you located?

Enter your email address

== Zapier Tables | ® 4 Zapier Chatbots (®

Phone

1. Chatbot Button Click

l

1. New Record Membership options

Enter your phone number

Traking typo Show more suggestions

Enter training type

Day and time

Enter day and time

P Google Sheets ™ Gmail

Mo thanks

2. Create Spreadsheet Row 2. Send Email




Contact Information

@ https://smartflowdigital.net EK@@“@\MQ
o)



https://smartflowdigital.net/
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