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ABOUT ME
Lana Datsenko

I design and build AI-powered automation
systems that help businesses reduce manual
work, streamline operations, and scale customer
interactions.

My focus is on creating practical AI solutions
using no-code and low-code tools such as
Make, OpenAI, Airtable, Telegram bots, and
CRM automation.

I specialize in connecting AI models with real
business workflows — from chatbots and booking
automation to content pipelines and data
processing systems.





This system automates the entire content creation workflow. A video is automatically transcribed, analyzed
by AI, transformed into platform-specific posts, and prepared for publishing.

The system includes a moderation workflow, AI image generation, and automated content distribution
logic.

Supadata

AI Content Creation & Distribution System

Airtable Make Replicate OpenAI

CASE 1 



AI Content Automation Pipeline



Writing specific posts

 Generating visuals

Organizing publishing 

Content creation for multiple platforms
requires repetitive manual work:

Problem Solution
I AI-powered automation system that converts video

content into structured social media posts
automatically.

Video transcription via API

Transcribing video
AI analysis and 
summarization

Platform-specific post
generation

Thumbnail & image AI generation
and moderation

Automated publishing
preparation



How it works



Result 

Automated content creation pipeline

Reduced manual work in content
production

Faster multi-platform publishing

Structured content workflow for teams

TO DO IN PROGRESS MODERATION PUBLISHING DONE



CASE 2 AI Meeting Intelligence & Follow-Up Automation



CLIENT:
Real Estate Agent / 

Mortgage Broker

USE CASE:

 Client meetings, follow-up
communication, and lead
qualification automation.

Industry: 
Real Estate

Problem

Real estate agents handle many client meetings
and follow-ups.

Key information from conversations is often lost,
while agents must manually:
• review meeting recordings
 • write follow-up emails
 • update CRM records
 • qualify leads

This slows down client communication and reduces
productivity.



AI system that processes meeting
recordings, extracts key insights, and

generates follow-up emails automatically.

Zoom Make OpenAI Airtable Slack

The system analyzes meeting conversations, identifies key discussion points
and action items, and assists agents with client communication.

Solution:





AI Generated Email



Result Zoom  AI CRM Approval Email

Meeting insights captured automatically

 CRM records updated with structured data

Follow-up emails generated in seconds

Faster client communication

Reduced manual administrative work



CASE 3 AI-Powered Automation System for Online 
Education Programs



CLIENT: 
Online education program 

(skills marathon)

Automation of student
management and
homework review.

Use case

System capabilities:

 • student registration via Telegram
 • homework submission through the bot
 • AI analysis of assignments
 • automated student feedback
 • progress tracking in CRM



Problem

Managing online learning marathons
involves multiple manual processes.

Organizers must register students, distribute
assignments, review homework, provide
feedback, and track progress.

As participation grows, these tasks become
difficult to scale and maintain consistently.

 heavy daily  workload



ManyChat Make OpenAI Airtable Telegram

An AI-powered
automation system

manages the full learning
workflow for the

marathon.

Solution: Student onboarding • AI homework review • Progress
tracking • Telegram communication



AI-assisted workflow with human approval



• student registration
 • homework submissions
 • assignment status
 • submission timing (on time / late)
Airtable formula automatically calculate task completion progress.

Student Tracking (CRM)



Homework Verification(Manychat)

ManyChat automation:

• checks the keyword
 • verifies access to the task
 • triggers the next assignment
 • records activity in CRM

Task Access Logic

Assignments are unlocked
using keyword verification.



THE SYSTEM:

• analyzes student answers
 • evaluates task completeness
 • generates structured feedback

AI Homeworks Review
AI feedback can be generated via:

• OpenAI module in Make
 • AI Reply in ManyChat

AI Homework Analysis



Human Approval Workflow

Curator can:

• review AI feedback
 • edit or rewrite the response

 • approve the message
 • update student status

Human-in-the-Loop AI



Results

 • automated student onboarding
 • structured homework tracking
 • AI-assisted homework evaluation
 • faster feedback to students
 • centralized learning CRM

Key outcomes

The automation system reduces
manual work for course organizers and

improves student communication.

Start AI Analyze CRM Approve Send



AI Conversational Booking AssistantСASE 4

MakeVoiceflow CRM



Problem

Fitness studios spend significant time
answering repetitive questions and
manually processing bookings.

• repetitive customer inquiries
 • manual booking coordination
 • scattered lead information

 heavy daily  workload

Solution

AI assistant that:

 • answers questions
 • guides class booking
 • collects user data
 • sends booking
requests to CRM



System Architecture



The studio now has a fully
automated AI booking assistant

that:

• handles client inquiries 24/7
 • captures structured booking
requests
 • stores data automatically in CRM
 • reduces manual coordination
 • improves response speed

Result



AI Website Assistants & Booking Automation SystemCASE 5

End-to-end client acquisition system combining landing page setup, AI
consultation, lead capture, and CRM automation.

Landing Page
builder

Chipp.ai CRM Google Forms Open AI Make \
Webhook



Problem

• website visitors leave without
contacting the business
• questions remain unanswered outside
working hours
• booking requires manual
communication with managers

This leads to lost leads and slow
response times.

Lost Website Leads

Solution





RESULT

The system provides an
automated client interaction
workflow that:

 • offers 24/7 website
consultation
 • captures structured leads
automatically
 • automates booking and
callback requests
 • synchronizes client data with
CRM
 • reduces manual
communication and improves
response time



CASE 6 Calendly Booking & Notification Automation System

Calendly Make Telegram Bot Webhooks

Automation system that sends instant booking
notifications from Calendly to Telegram with

interactive management options.



Problem

• no instant booking
notifications
 • manual meeting
management
 • difficult rescheduling process
 • fragmented communication
channels

Solution

Common issues



• new meeting booked
 • meeting cancelled
 • meeting rescheduled

Each event triggers a
specific Telegram
notification.

The automation processes
booking events and routes them

depending on the action.

Automation Logic

Events handled



Result

• instant booking notifications in
Telegram
 • structured meeting details (name,
email, time, event type)
 • quick meeting management with
Reschedule / Cancel buttons
 • faster communication and reduced
manual coordination

The automation connects Calendly with
messanger and delivers real-time booking updates

with interactive management options.



 – AI assistant for financial guidance that processes voice,
image, and text inputs, extracts key information, and

structures data automatically into spreadsheets or databases.

 Additional Automation Projects

AI Finance Assistant Bot 



image recognition bot that identifies plants and provides
care recommendations

 Additional Automation Projects

AI Plant Scanner Bot

Developed as a demonstration project and ready for production
deployment for businesses that require photo-based consultations,

such as beauty services, and other industries where visual
diagnostics is needed.



Zapier automation with AI assistant that reads emails and
drafts replies to clients

 Additional Automation Projects

 Real Estate CRM
Automation System 



chatbot built with Zapier to answer client questions

 Additional Automation Projects

AI Customer Support Bot
(FitGYM) 



Contact Information 
https://smartflowdigital.net

lana.datsenko.solutions@gmail.com

@lana_profreelance

Let’s Work Together!

https://smartflowdigital.net/
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